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Aetna Life Group 
Pamphlet Describes 
Functions Of F. I. A. 


Comparatively Little Data Avail- 
able Heretofore on Factory In- 
surance Associations 


THREE NOW IN OPERATION 


Millions in Premiums Held or Re- 
claimed For Local Agents and 
Stock Companies 





While many insurance men have some 
superficial knowledge of the functions 
and actual operations of the three fac- 
tory insurance associations now aiding 
the fire insurance business in meeting 
the competition of types of insurers pre- 
sumed to be offering coverage at lower 
rates, comparatively little printed data 
has been available for general distribu- 
tion. A long felt need for more detailed 
information on the valuable services of 
these associations is now supplied by the 
Aetna Life & Affiliated Companies in 
their Aetna-izer supplement for January. 
This bulletin gives a comprehensive ac- 
count of the associations, the reasons for 
their existence and work they perform 
in holding, or securing, for the stock fire 
companies many large and valuable ac- 
counts sought for by various types of 
assessment insurers. The response to 
this bulletin has been highly favorable 
already. 

Services Available Throughout Country 

There are now three large factory in- 
surance associations—the Factory Insur- 
ance Association, with headquarters in 
Hartford, which operates in the Eastern 
and some of the Southern states; the 
Western F. I. A., operating a. 
the Middle West, and the Pacific F. I 
which operates in the states under [~ 
jurisdiction of the Board of Fire Under- 
writers of the Pacific. The last named 
was formed only a couple of years ago. 

Following are extracts from the Aetna- 
izer supplement outlining the work of 
the F. I. A.: 

General Classes of Business Written 

by F 

It is not possible to outline definitely 
exactly — type of risk is acceptable 
to the F. I. A.’s. Originally these asso- 
ciations handled only high-grade manu- 
facturing risks, thoroughly sprinklered, 
of good occupancy. Today their scale of 
acceptance is a very high one but their 
scope has been extended somewhat to 
risks that formerly might not have come 
up to their standard in order to compete 
with the non-stock organizations. 

It is a fact that the F. I. A.’s, gener- 
ally speaking, cannot handle risks i in con- 
gested districts and this, of course, in- 
cludes mercantiles. U nsprinklered busi- 
ness is not written by the F. I. A.’s, al- 
though non-combustible buildings con- 
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CHRISTMAS DAY whose joy- 
a | ous spirit shall be regnant in 
every heart and home, so willingly, so 
completely, that to none shall the 
ancient greeting sound an unaccepted 
note! With “@ Very Werry Christmas!” 
the Home Office and Field organiza- 
tions of The Penn Mutual Life 
Insurance Company cordially greet 
the life insurance fraternity of the 
United States and of Canada. 


WM. A. LAW, President 
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Prudential To Issue 
Changed Forms For 
Ordinary Policies 


New Premium Scale Announced; 
Non-Forfeiture Provisions 
Adjusted 


ANNUITY RATES INCREASED 
Six Months Deferment Period Pro- 


vided; Changes in Beneficiary 
Clause 








New Ordinary policy forms containing 
changed non-forfeiture provisions based 
on a slightly higher scale of premium 
rates will be used by the Prudential after 
January 1, 1935, it has been announced 
by James F. Little, vice-president and 
actuary. Cash surrender and paid-up 
values will be sometimes greater and 
sometimes less than under the present 
scale. Extended insurance periods will 
be generally greater. The period for 
deferment of cash value payments will 
be increased from ninety days to six 
months. 

The announcement as made to the com- 
pany’s field force says: 

Experience in recent years has indicat- 
ed the advisability of certain changes in 
Ordinary policy forms, which will be put 
into effect as of January 1, 1935. Also, 
the probability that satisfactory invest- 
ments will in the future be obtainable 
only at lower interest rates, makes it de- 
sirable to increase premium rates (ef- 
fective as of January 1, 1935), in order 
that reserves for insurances and annui- 
ties may be carried on a lower interest 
basis. 

A new edition of the Rate Book, speci- 
men policies and dividend material on 
the new basis are now en route. Existing 
policy forms and rates will be used only 
where both the application and the medi- 
cal examination, if any, are secured and 
dated on or before December 31, 1934. 


Policy Forms 

Owing to a change in the valuation 
basis and some increase generally in sur- 
render charges, the non-forfeiture values 
will usually be different from those now 
in effect. Cash Surrender and Paid-up 
Values are sometimes greater and some- 
times less than the present scale. Ex- 
tended insurance periods are generally, 
but not always, greater, sometimes to a 
substantial extent. 

The period in the provision for the 
company’s option to defer payment of 
cash values has been changed from nine- 
ty days to six inonths, except where state 
laws require the retention of the ninety- 
day period. 

Under the new policy form the insured 
is given the right to surrender the pol- 
icy or change the plan or amount of in- 
surance without the consent of the bene- 
ficiary, except in those cases where the 
right to change the beneficiary has not 
been reserved. 

The guaranteed rate of interest al- 

(Continued on Page 6) 
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A RETIREMENT ANNUITY 
WITH LIFE INSURANCE! 


THE POPULARITY of the Retirement Annuity 
and its Simplicity has on many occasions obscured 
the negotiation of a contract that accomplishes 
the same results to all practical purposes and 
Protects the Family at the Same Time. 


For instance, a $100.00 a month« Annuity at Retirement 
at age 55 with $10,000 of life insurance 


age 30 matures with total cashof . . . $20,733.00: 


after a total gross premium payment of . 13,907.50 


andagainof .. ....,. ~, $ 6,825.50 


*$100.00 guaranteed (10 yrs. certain); $126.40 per month on presen t scale of interest and dividends. 
+Guaranteed cash value plus accumulations on present dividend scale. 





— Organized Service — 


THE KEANE-PATTERSON AGENCIES 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
225 West 34th Street 100 East 42nd Street 
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One of the most interesting announce- 
ments made for some time in the insur- 
ance business was that of this week to the 
effect that Johnson & Higgins have re- 
signed as general agents in this territory 
of the Prudential, and that Gerald A. 
Eubank, manager of the Johnson & Hig- 
sins life department since its inaugura- 
tion seven years ago, will take over the 
Prudential life business of the Johnson 
& Higgins agency and will operate it un- 
der the name of the Prudential “Down- 
town Agency.” Johnson & Higgins will 
continue in life insurance as_ brokers. 
They are one of the leading insurance 
brokerage firms of the world. 

The announcement came in the form 
of two statements—one by the Pruden- 
tial and the other by W. H. La Boyteaux, 
president of Johnson & Higgins. 


Prudential Statement 


The announcement of the Prudential 
follows: 
“The Prudential Insurance Co. an- 


nounces with regret the resignation of 
Johnson & Higgins as general agents in 
New York City, effective December 31, 
1934. 

“During the seven years of its exist- 
ence this agency, under the management 
of Gerald A. Eubank, has been one of 
the company’s leaders in production. 

“In order properly to handle the large 
volume of business on the books and to 
continue uninterrupted the contracts and 
service of the many brokers doing busi- 
ness through the present Johnson & Hig- 
gins organization, the Prudential an- 
nounces the establishment of a new 
downtown agency under the management 
of Mr. Eubank. 

“Mr. Eubank will have associated with 
him in the ‘Downtown Agency’ H. G. 
Henderson and L. P. Robinson, as well 
as the other members of the present staff 
of the Johnson & Higgins life depart- 
ment. The Prudential ‘Downtown Agen- 
cy’ will take over all Prudential life busi- 
ness of the Johnson & Higgins agency 
and will commence operations under the 
new arrangement January 2, 1935. For 
the present the new agency will be locat- 
ed at 67 Wall Street.” 


Mr. La Boyteaux’s Statement 








This is a copy of Mr. La Boyteaux’s 
Statement : 

“Effective as of December 31, 1934, 
Johnson & Higgins have resigned their 
agencv for the Prudential Insurance Co. 
of America. They will continue their 
activities in life insurance, both as to or- 
dinary life and group and pension in- 
surance, 

“Gerald A. Eubank, who has been as- 
sociated with Johnson & Higgins as 
manager of their life department for the 
Past seven years and to whose efforts 
J. & H. largely attribute the very con- 
siderable success of the Prudential agen- 
cy, has been appointed manager of the 
Downtown Agency for the Prudential In- 
‘urance Co. of America and carries with 
him the good will and best wishes of 
Johnson & Higgins.” 


Chicago Change 

It is also announced that Johnson & 
Higgins of Illinois, who are general 
agents for the Prudential, have resigned 
as of December 31. The Prudential busi- 





ness on the books of Johnson & Higgins 
in the Chicago office of that organization 
will be transferred to the Smith agency 
of the Prudential after that date. E. H. 
Dooling, who has been manager of the 
Johnson & Higgins life department in 
Chicago since it was started, has been 
made assistant manager of the Smith 
agency of the Prudential, effective at the 
beginning of the year. 


Gerald A. Eubank, one of the most ag- 
gressive and resourceful insurance men 
in America, has made plenty of news 
since he became an agent of the Con- 
necticut Mutual Life at Baltimore when 
a very young man. Born in Texas in 
1892 he entered the U. S. Navy as ap- 
prentice seaman at the age of 17; was 
honorably discharged as first class petty 
officer at the age of 21. While in the 
Navy he played football, and the pug- 
nacity and tenacity which he displayed 
on the gridiron have been characteristics 
of his life insurance personality and 
career. As an agent he was a success 
from the start, quickly becoming one of 
the leading producers in the Connecticut 
Mutual agency in Baltimore. He had 
not been on the job long before he start- 
ed a cold canvass down on the water 
front. A longshoreman boss was giving 
orders, accompanied by _ considerable 
blasphemy. Unabashed, Eubank butted 
in; solicited him for life insurance. This 
annoyed the big bruiser, who turned to 
Eubank and cussed him out. He didn’t 


stay on the dock long because Eubank 
hit him on the jaw, knocking him into 
the water. He gave a measure of his 


personality a week later by returning to 
the same longshoreman boss and writing 
him for an insurance policy. “You've a 
hell of a lot of nerve,” was his comment, 


“but you are the kind of guy I like. I'll 
sign that paper if you want me to.” 
War Experience 


In May, 1915, Eubank became a gen- 
eral agent for the Connecticut Mutual in 
Richmond, Va. Age 22. He continued 
in that position until the United States 
entered the World War. Enrolling in 
the Navy as an ensign, pay corps, he 
soon went on duty overseas on the staff 
of blunt-speaking Admiral Sims in con- 
nection with the War Risk Insurance. 
Later he acted as supply officer, U. S. 
Naval Base No. 8, St. Nazaire, France. 
He also served with the U. S. Naval 
Railway Batteries at the front in France. 

Returning to the U. S. following the 
Armistice he became assistant superin- 
tendent of agencies of the Massachusetts 
Mutual Life at Springfield, under the 
leadership of Joseph C. Behan. Two 
years later he was appointed manager 
for Michigan of the Canada Life, head- 
quarters in Detroit. For four years he 
held that position; developed the agency 
from fifteenth to second position among 
all the agencies of the company, and in 
addition led the entire field force of the 
company in personal production in the 
years 1920 to 1924, averaging more than 
$1,000,000 paid-for business each year. 

In September, 1924, Mr. Eubank teamed 
up with Hugh D. Hart and came to New 
York for another company. Hart & Eu- 
bank made some life insurance produc- 
tion history in New York. The banner 
year was 1926 when the agency led all 
agencies of all companies in the United 
States by paying for $81,268,524, of which 
$66,268,524 was Ordinary and $15,000,000 
was Group and Wholesale. It was the 
first time that the Edward A. Woods 
agency of Pittsburgh had been passed 


40 Years With Equitable 


Albert G. Borden’s Anniversary Honored At 
Luncheon Given by Colleagues in Agency 
Department 


Few men have been responsible for the 
sale of as life insurance as has 
Albert G. Borden, second vice-president 
of the Equitable Life Assurance Society, 
who is in charge of sales promotion, 
training of agents and of conservation for 
the Society. He has been with the So- 
ciety forty years and during that time 
has been a most practical person in the 
dissemination of sales ideas — either 
through Equitable training schools or in 
literature he has written and which the 
Society has disseminated or by ad- 
dresses. Also, some years ago he wrote 
a book which has had a wide distribution. 

When Theodore M. Riehle was grad- 
uated from the New York. school con- 
ducted by Mr. Borden when the latter 


much 


was the Society’s agency instructor he 
said he left it with 102 definite sales 
points which later proved of most de- 
pendable value. Many other prominent 
Equitable men were among students of 
the school at various times. 

A practical as well as a theoretical 
person, Mr. Borden for years sold in- 
surance mostly after office hours, and 
for quite a stretch paid for from $30,000 
to $40,000 in premiums each year. 


40th Anniversary Last Friday 

Mr. Borden’s fortieth anniversary date 
—which was last Friday—was made an 
event by his associates. The celebration 
took the form of a surprise luncheon 
arranged in his honor by twenty-one of 
his colleagues in the agency department. 
It was held in the Hotel Governor Clin- 
ton. This executive, surprisingly youth- 


(Continued on Page 7) 


New Prudential Pras, G. A. Eubank Manager, 
Takes ( rer ohnson & Pligsine (General Agency 

















GERALD A. EUBANK 


by anyone after years of supremacy. The 
Woods agency then took the lead again 
and is still in the van of all the other 
general agencies in the country in vol- 
ume and in some other records. 


Johnson & Higgins Tie-Up 


The Hart & Eubank partnership was 
dissolved in 1927 and Eubank went over 
to see W. H. La Boyteaux of Johnson & 
Higgins in an effort to have Johnson 
& Higgins organize a life department. 
J. & H. do an amazingly large business 
in marine, fire and casualty and Eubank 
felt convinced that they should tackle 
life insurance, too. Asa result the John- 
son & Higgins life department was start- 
ed on January 1, 1928, with blank walls 
but with several associates of Mr. Eu- 
bank as assistants. 

Johnson & Higgins obtained the gen- 
eral agency for the Prudential and for 
another company. It wasn’t long before 
local life insurance circles knew about 
this competition. It was electric and the 
organization became one of the town’s 
leaders in Ordinary production. It also 
wrote a lot of Group and other life in- 
surance. Johnson & Higgins do not give 
out figures; so it is not known how much 
insurance has been written in that seven 
years, but it is pretty high up in the 
millions. 

The Prudential’s Ordinary managers in 
this city constitute a remarkable strong 
aggregation. South of City Hall— 
in the greatest financial center of Amer- 
ica—are P. R. Garrison, 217 Broadway; 
Stewart, Hencken & Will, Inc., 80 Maid- 
en Lane, and Harris L. Wofford, 90 John 
Street. Farther uptown are Andrew 
Kakoyannis in the Chrysler Building, 
Forty-second Street; and John A. Mc- 
Nulty, 1440 Broadway. In Brooklyn are 
D. J. Quinn, 185 Montague Street, and 
W. A. McGeorge, 16 Court Sireet 
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Rate Changes Jan. 1 


INTEREST FACTOR 3% FROM 3%% 





Three New Insurance Plans; Several 
Annuity Changes to Suit 


Present Demands 





The Metropolitan Life announced on 
Tuesday that on January 1 it will adopt 
an interest rate of 3% for computing 
premiums and reserves on new Ordinary 
policies. Heretofore, the company has 
used a 3%4% basis. The effect will be 
an increase in premium rates, averaging 
about 6%%. Policies issued prior to 
January 1 will not be affected. 

“For some time, due to prevailing con- 
ditions,” the company says, “the rate of 
interest return has been decreasing. Co- 
incident with this, there has been a scar- 
city of new suitable investments similar 
to those obtainable in the past and this 
situation may extend over a considerable 
period of time.” 


Premium Rates and Reserves 


Because of this probable continued 
downward trend of interest rates, the 
company will adopt, as of January 1, an 
interest rate of 3% for computing the 
premiums and reserves on new policies 
issued in the Ordinary, Intermediate and 
Special Class branches of the Ordinary 
Department. The new rates necessitated 
by this action will be effective on Jan- 
uary 1. 


Surrender Values 


Experience during the last few years 
has demonstrated that the withdrawal 
features of life insurance policies have 
been too much emphasized at the sacri- 
fice of the primary purpose of furnishing 
permanent life insurance protection. It 
has become evident that undue liberality 
has developed in the last decade in con- 
nection with cash surrender values. 
Policies issued at the new rates will, 
therefore, contain a new scale of values. 
Such scale, in general, produces lower 
values than the present scale at the early 
durations and higher values after about 
the fifteenth year. The reduction is 
greatest in the second year as the new 
scale provides second year values only 
where the reserves are relatively high. 
For example, Life, Whole Life Paid-up 
at Age 85 and long term endowments 
will carry second year values only at the 
higher ages. Other Limited Payment 
Life policies and short term endowments 
will, in general, continue to have second 
year values. The values in the Inter- 
mediate and Special Class branches have 
been harmonized with those in the Or- 
dinary branch and in certain cases, sec- 
ond year values also will be available. 


Optional Settlements 


Coincident with these changes all 
policy contracts have been revised, 
phraseology improved and the policies 
made more adaptable to present day 
conditions and to insurance programs. 

With respect to the optional modes of 
settlement, the guaranteed interest rate 
under Option 1, interest payments; un- 
der Option 2, installment payments; and 
for the fixed period under Option 3, life 
income, has been changed to a 3% basis. 
Option 3 has been prepared showing dif- 
ferent rates for males and females. All 
options will be shown in the new policies 
on a basis of monthly income for each 
$1,000 of proceeds applied. 

The new Option 4, allowing the elec- 
tion of one of the various forms of an- 
nuity at net rates, has been included as 
an integral part of the new policies as 
has also the privilege (after the policy 
has been in force five years) of applying 
cash surrender values to any one of the 
optional modes of settlement. 

A few other minor changes have been 
made; for instance, the suicide clause 
has been changed from one year to two 
years except in two states where the law 
limits it to one year. 


Double Indemnity 
Premiums for the Double Indemnity 


benefit will hereafter vary with the age 
at issue instead of being constant for all 
ages as at present. These premiums in 
general will be lower at the young ages 
than the present premiums, but higher 
at the older ages. Instead of charging 
twice normal and three times normal 
premium for the hazard involved under 
certain occupations the scale of pre- 
miums will be one and one-half times 
normal and two and one-half times nor- 
mal, thereby giving the applicant in 
many cases a slightly lower rate. 


Occupational Ratings 


Certain changes have been made in the 
occupational ratings in a general en- 
deavor to keep these ratings as close to 
current conditions as possible. Most of 
these changes produce more liberal rat- 
ings than were previously in effect. 


Three New Insurance Plans 


The company has prepared three new 
plans of insurance: a Family Protection 
policy, a new and improved Educational 
Fund policy and a Retirement Income 
policy. It is felt that these new special 
forms will meet present day insurance 
needs better than the Modified Endow- 
ment with Life Option, Life Premium 
Reduced, Convertible Limited Payment 
Life, Endowment at 85 with Increased 
Indemnity and the present Child’s Edu- 
cational Fund policy; which plans are, 
therefore, discontinued. 

The Family Protection policy is de- 
signed to provide an income to the fam- 
ily of the insured during the period of 
greatest dependency, with a substantial 
cash payment available at the end of the 
income period. The policy will be issued 
on two bases; first, with the income pay- 
able in the event of death occurring 
within twenty years from the date of 
issue, and second, with the income pay- 
able in the event of death occurring prior 
to the anniversary of the policy nearest 
age 60. In either case, income payments 
will be made monthly for twenty years 
from the death of the insured, and at the 
expiration of the income payments the 
amount of Whole Life Paid-Up at Age 
85 insurance on Ordinary policies and the 
amount of Whole Life insurance on In- 
termediate policies will be payable. In 
the event of death after twenty years 
from the date of issue, or after the an- 
niversary nearest age 60, as the case may 
be, the amount of Whole Life Paid-Up 
at Age 85 Insurance on Ordinary policies 
and the amount of Whole Life Insurance 
on Intermediate policies will be payable 
in one sum. 

The Educational Fund policy is de- 
signed to provide an income during the 
period when college or other educational 
expenses are incurred, and in addition, 
to provide a means of support for the 
child from the death of the insured par- 
ent to the college age. It is written to 
mature in from five to twenty years, ac- 
cording to the duration chosen by the 
insured. At maturity, a monthly income 
is payable for four years. The monthly 
income may not be payable for any pe- 
riod other than four years. If the in- 
sured dies prior to maturity, half this 
amount of monthly income is payable 
until the maturity date, and thereafter 
the regular monthly income is payable 
for four years. Premiums are payable 
until maturity or until prior death. 

The Retirement Income policy is de- 
signed to provide a Retirement Income 
for the insured, and at the same time 
provides a substantial amount of life in- 
surance payable in the event of death 
prior to the maturity date. It is offered 
with maturity ages 55, 60 or 65, for both 
male and female lives. The minimum 
amount of retirement income provided 
is $10 a month. Retirement income pay- 
ments are payable monthly from the ma- 
turity date during the further lifetime 
of the insured and are guaranteed for 
ten years certain. In lieu of the retire- 
ment income payments, the insured may 
elect a lump sum payment at maturity, 
known as the maturity value. The ma- 
turity value varies with the age at ma- 
turity and with the sex of the insured, 
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Our Best Wishes 


to you for 
A Merry Christmas 


and a 


Happy Prosperous 
New Year 


ALLEN « SCHMIDT > 


EDWARD W. ALLEN + H. ARTHUR SCHMIDT 


GENERAL AGENTS 





217 BROADWAY, NEW YORK 
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Stephen S. Day Dead; 
Was General Agent 


—— 


MUTUAL BENEFIT IN NEWARK 





-.¢ Career as School Principal Met 
ae in Day & Cornish; Retired 
in 1917 





Stephen S. Day, formerly senior part- 
ner in Day & Cornish, general agents 
for the Mutual Benefit Life in Newark, 
died at his home in Morristown last 
week. He was eighty-four years old and 
had retired in 1917, at which time his 
son, Louis DeV. Day, became a partner 


in the agency. 

Born in New Providence in 1850, Mr. 
Day was graduated from State Normal 
School in 1876. His first appointment 
was as teacher of the district school at 
Long Hill and among his first pupils was 
Robert B. Cornish, later to become his 
partner in the general agency. Mr. Day 
went from Long Hill to become principal 
of the Scotch Plains School. Later he 
was principal of the Tenth Street School 
in Newark, and for many years of the 
Newton Street School in Newark. 

He left the educational field for life 
insurance when in 1891 he took a general 
agency in the Ordinary division of the 
Prudential. In 1895 he joined the Mu- 
tual Benefit as general agent and in 
1903 took Mr. Cornish as a partner. In 
1917 he retired and his son entered the 
firm. 

The Day & Cornish agency is one of 
the Mutual Benefit’s large offices and has 
its headquarters in the National New- 
ark & Essex Building on Broad Street. 

Mr. Day was prominent in Methodist 
Episcopal Church work and was for 
several years president of the Laymen’s 
Association of the Newark Conference. 
He was a trustee of Centenary Collegiate 
Institute, Hackettstown, and was former- 
ly treasurer of its endowment fund. Also 
he was active in Masonry and the Sons 
of the American Revolution. 





ATLANTIC LIFE CHANGES 





George J. Mangis General Agent at Pitts- 
burgh; A. R. Sams, Nashville, and 
R. C. Millikan at Greensboro 

The Atlantic Life of Richmond has 
appointed three new general agents, 
George J. Mangis at Pittsburgh, Alson 
R. Sams at Nashville and Roy C. Milli- 
kan at Greensboro. 

Mr. Mangis sold the company the idea 
of having an agency at Pittsburgh, where 
the company has not previously been 
represented. The agency has gotten un- 
der way successfully. He is a native of 
Pittsburghy his first business connection 
there was with R. G. Dun & Co., mer- 
cantile reporters. At the same time he 
was manager and first baseman for a 
championship semi-pro baseball team. 
After being wounded in the World War 
Mr. Mangis joined the Metropolitan Life 
as an agent and became assistant man- 
ager of a branch there. 

Mr. Sams for the past four years has 
been with the Life & Casualty at Nash- 
ville. Before entering insurance he was 
in real estate work. 

Mr. Millikan, a North Carolina native, 
was once deputy clerk of a Federal court. 
Later he was in a real estate and insur- 
ance firm, being president of the Greens- 
boro Real Estate Board in 1930. In 1931 
he joined the Massachusetts Mutual 
agency of Foust & Haley where he has 
been a leader. 





START OKLAHOMA TAX SUITS 
The first case filed by the State of 
Oklahoma against more than fifty fra- 
ternal insurance organizations in the 
state to collect back taxes allegedly due 
was scheduled to begin at Muskogee on 
Vednesday. Commissioner Jesse G. 
ead, subpoenaed as chief witness, left 
Oklahoma City for Muskogee with his 
car piled full of documentary evidence. 














Cip The “Waiters” 


One of the difficult problems of 
the Life Insurance salesman is the 
man who says “I’ll wait,” when he is 
urged to acquire protection. 


Remind such family providers of the hazard 
to which they are subjecting their de- 
Then, 


too, they may not be insurable when they 


pendents during the interval. 


finally decide to act. 


Tip them off to this vital truth. 





Che Prudential 


Insurance Company of America 


Epwarp D. Durriz.p, President 





Home Office, Newark, New Jersey 




















Metropolitan Sets 
Convention Dates 


MANAGERS TO CONVENE JAN. 31 


Over 800 Expected to Attend Three Day 
Meeting at Home Office; Ban-  . 
quet at Hotel Astor 








The Metropolitan Life will hold its 
annual convention of Metropolitan man- 
agers at the home office for three days 
on January 31 and February 1 and 2. 
Although the time of the convention is 
earlier than in 1933, it conforms to the 
original practice of holding the meeting 
near the end of January or early in Feb- 
ruary. 

Over 800 managers from the United 
States and Canada are expected to at- 
tend and there will also be invited cer- 
tain leading assistant managers and 
agents. At this occasion also there are 
always a number of veteran managers of 
the company who, although they have 
retired from the field, return to the 
home office. 

The program for the convention is now 
in process of formation under the direc- 
tion of Ernest H. Wilkes and Henry E. 
North, both second vice-presidents of 
the company. The first day’s meetings 
are ordinarily given over to the presi- 
dent and the vice-president and in the 
other two days the managers will have 
an opportunity to meet together and 
discuss their problems. A banquet will 
be held at the Astor Hotel on Saturday 
evening as has been the custom in the 
past. 





N. Y. ASS’N PRIZE WINNERS 


John M. Fraser, president of the Life 
Underwriters’ Association of New York 
City, introduced nine new members at 
the December meeting held last week. 
They are Herbert Austin, New York 
Life; Joseph Pearlman, Home Life; 
Charles W. Wunder, Mutual Benefit; 
Miss Mary G. Clancy, Peter Baldwin 
Fleming and C. Alfred Karpen, Equitable 
Society, and Charles M. Scott, John A. 
Wallace and Thomas Morgan Schriber, 
Northwestern Mutual. 

Prize winners in the games held fol- 
lowing the December dinner meeting 
were among the women Miss Gertrude 
Reardon, Knight agency, Union Central; 
Mrs. Charles Peters, a guest, and Mrs. 
Florence Kerrigan and Miss Lucretia 
Kassara, Fraser agency, Connecticut Mu- 
tual. Miss Reardon selected as first prize 
a pair of rhinestone clips. 

H. B. Turner of the Fraser agency 
was high winner among the men and 
selected a spot ray reading lamp as his 
prize. Other winners were Max Kurz, 
Ford agency, Equitable Society; Jacob 
Brauner, Johnson & Collins, Travelers; 
Harry Widmaier, Letcher agency, Equit- 
able Society; Rex Wyon, Engelsman 
agency, Penn Mutual; Roscoe Keffer, 
Luther-Keffer, Aetna Life; D. S. Darab, 
Knight agency, Union Central; W. G. 
Thompson, Engelsman agency, Penn Mu- 
tual, and Sam Rosan, Knight agency, 
Union Central. 





INDIANAPOLIS MANAGERS ELECT 

J. R. Townsend, manager of the In- 
dianapolis general agency of the Equita- 
ble Life of Iowa, has been elected pres- 
ident of the Managers and General 
Agents Association of Indianapolis for 
next year. Other officers are William 
H. Meub, general agent of the New 
England Mutual, vice-president, and 
Mansur B. Oakes, president of the In- 
surance Research and Review, secretary- 
treasurer. Dan W. Flickinger, general 
agent of John Hancock, is retiring pres- 
ident. 


ST. LOUIS AGENCY AHEAD 
The M. A. Nelson general agency for 
the Equitable Society in St. Louis for 
the first eleven months has paid for $6,- 
113,000, which is more than the total for 
last year’s twelve months, which was $5,- 


678,000. 
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Curing Older Agents’ 
Described By Manager Paul Loder 


The process of bringing back to proper 


production those agents who had slumped 
badly as a depression result was similar 
to the treatment given soldiers with a 
touch of shellshock, Paul Loder, Phila- 
delphia manager for the Provident Mu- 
tual Life, declared at the December 
round-table meeting of the managers’ 
conference of the Philadelphia Associa- 
tion of Life Underwriters. During the 
session held at the Bellevue-Stratford 
Mr. Loder and John Adams of the Aetna 
Life were answering questions propound- 
ed bv Al Moore of the New England 
Mutual Life. 

Mr. Loder likened the older agents to 
pathological cases and said that what was 
needed was sympathetic interest and re- 
construction along careful and conserva- 
tive lines. 

He declared that agents, when they en- 
tered the business 10, 15, 20 or 30 years 
ago, had been told that if they worked 
hard and applied themselves assiduously 
to the business, when they reached a cer- 
tain age they would be financially inde- 
pendent and able to retire. 

Then along came the depression and 
they found their financial structure torn 
down, brick by brick. They found them- 
selves living on the first floor with the 
varage only big enough to hold one car. 

“Our first thought,” said Mr. Loder, 
“was one of merely putting on pressure, 
of using the old method. Telling the 
agents that everything was okay and just 
to work harder. But the ordinary meth- 
od of stimulation did not revive business. 

“We felt that it was something deeper 
We found that the men were suffering 
from shellshock. Just as in the war the 
soldiers, when they found that their old 
protection against artillery fire was of 
no use, became shellshocked, so did these 
men when they found their business 
structure tumbling down. There was 
nothing they could do to stop it. 

“These men were pathological cases. 
Each man was taken individually and 
shown a new field of work and a new 
method of working. 


Conservation Was Making Nervous 
Wrecks 

“They were becoming nervous wrecks 
through their conservation work. They 
had been making just as many calls and 
seeing just as many people. But in all 
those calls they were listening to the sad 
tales of their policyholders. They could 
not sit there like wooden statues. They 
had to sympathize with the men. And 
you can’t keep that up long without be- 
ginning to feel the strain. They would 
come back at the end of the day, emo- 
tionally worn out and tired and having 
accomplished nothing. 

“They needed sympathetic interest and 
reconstruction along careful and _ con- 
servative lines. The old methods of deal- 
ing with the older agents had to be dis- 
carded completely. 

Turned Attention to Younger Prospects 

“First of all, we took the entire con- 
servation work off their shoulders. The 
office, we told them, would handle it all 
for them. That relieved their minds. 

‘If the agent had a big list of policy- 
holders, most of whom had gone through 
the same thing that the agent had, the 
latter’s attention was diverted to the pol- 
icyholders’ children. And several months’ 
work on children is enough to revive any 
man’s interest in life insurance. The 
children had had no disaster. 

“What the older agents need is (1) a 
new field of work and (2) a new method 
of working. 

“This manner of treating the older 
agents has shown results.” 





STANDARD DIVIDENDS SAME 

The Standard Life of Toronto is con- 
tinuing the same scale of dividends it has 
had since 1926 
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Fidelity Mutual Adjusts 
Dividends From 1934 Scale 


Fidelity Mutual Life dividends in 1935 
will be generally the same as in 1934, 
but with the customary increase pro- 
vided by the progressive scale set back 
one year, it has been announced by Wal- 
ter LeMar Talbot, president of the com- 
pany. Specifically the new dividend scale 
will be the same as for 1934 diminished 
by the amount of one year’s progression. 
The first dividend will be similarly modi- 
fied. Holding back of the progressive 
scale was felt advisable due to unfavor- 
able conditions in the investment field 
and the trend toward lower interest rates. 

Adjustments will be made, however, in 
the dividends on policies carrying the ex- 
tremely liberal disability income benefits 

issued between January 1, 1921, and 
June 30, 1930. This adjustment will not 
apply to disability policies providing 
waiver of premiums only. 

President Talbot said: “On the year's 
result and the present outlook, the board 
of directors at its December meeting felt 
warranted in the action above announced, 
but complete freedom is reserved, of 
course, to deal with any new conditions 
which may arise. Careful study is being 
given to the rates to be allowed on funds 
left at interest. Later announcement will 
be made but the present rates will be 
continued until March 1, 1935.” 


NEW ACCIDENT POLICIES 

Two new accident policies have been 
marketed by the Columbian National Life 
—the special dismemberment and _ the 
special 20th Century, both of which are 
“accident only” contracts. The first is 
issued to both men and women, employed 
or unemployed in classes A to D, and 
includes medical reimbursement; the sec- 
ond pays for dismemberment, loss of 
sight and weekly indemnity for total dis- 
ability in addition to medical reimburse- 
ment, covering both male and _ female 
risks. 
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New Albany General Agent 
For Home Life of New Yor, 





HENRY W. HUME 


Henry W. Hume has been appointed 
general agent for the Home Life of Ney 
York in Albany and has opened a ney 
office for the company there. For the 
past five years he has been with the 
Travelers in Albany as agency assistant 

Mr. Hume is a graduate of Yale, clas: 
of 1916, and spent his earlier busines 
years with the Ludlum Steel Co. and late 
as a real estate broker in Albany. 
was a pilot and flight commander in th 
air service during the war, earning a cita- 
tion for his work. In 1929 he entered th 
life insurance business with the Travel. 
ers’ Albany office and was appointed 
agency assistant, which post he has hel 
to the present time. 

He received the C.L.U. degree this 
year. 


Prudential Changes 
(Continued from Page 1) 
lowed on policyholders’ funds and divi- 
dends left with the company has beer 
reduced to 3%. 

The phraseology of the disability claus 
has been modified in order to clarify t! 
intent, but the benefit continues to pro 
vide for waiver of premium only in event 
of total and permanent disability prio: 
to Age 60. 

Premium Rates—Insurance and 
Annuities 


Due primarily to the redué¢tion in th} 


interest rate assumed in the calculation 


premium rates have been moderately i 
creased. Notwithstanding this increas 
the premium rates will remain amon 
the lowest quoted for participating © 





surances. 

The dividends illustrated in the 1% 
dividend pamphlet for a twenty-year pt 
riod have been arrived at by a suitab 


adjustment of the dividend scale curret' ff 


ly in use for policies issued at the pre 
ent lower premium rates. Dividend fg 


ures based on current experience are pa" {7 


ticularly unreliable as an indication 
future costs of insurance because of 


uncertainty of the trend of future inte-y 


est rates and other factors. It cann } 
be too strongly emphasized, theretor 
that the dividends used in these illust 
tions are in no sense estimates or gua 
antees of the company’s dividend acti} 
in future years, as future dividends mt 
depend entirely on future experience. 


Rates for single premium Life and RW 


fund Annuities and for the Retireme! 
Annuity have been moderately increas 
due to the use of a lower rate of inte 
est. Cash values under the Retireme 
Annuity have been moderately reduce 
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With Equitable Society 


(Continued from Page 3) 





ALBERT G. BORDEN 


ful in appearance in view of his long 
service, received a large number of con- 
gratulatory messages and many personal 
felicitations. 

Among the greetings was one from 
President Thomas I. Parkinson convey- 
ing his official and personal congratula- 
tions and presenting the forty-year 
Equitable Veteran insignia. There was 
also a message from his first boss, Gage 
E. Tarbell, who was second vice-presi- 
dent in charge of agencies back in 1894 
and in whose department “Bert” Borden 
started. Mr. Tarbell is still a director 
of the Society and is on the agency com- 
mittee. 

Earlier in the day Vice-President 
Klingman sent Mr. Borden forty Ameri- 
can Beauty roses with his compliments. 
Another memento was a copy of “Life 
3egins at Forty,” sent by Charles J. 
Martin, who entered the home office 
about the same time as Mr. Borden and 
who is now superintendent of mortgage 
loans. 

Fred Bane was toastmaster at the 
luncheon. A handsome volume of “Mod- 
ern Art” was presented to Mr. Borden, 
autographed by all present. 

In responding, he became reminiscent 
and recounted a number of interesting 
experiences of his early days, among 
them the fact that in his first year he 
was declined by the Equitable for an Or- 
dinary life policy because the M. D.’s 
thought he would not last long. He said 
he was very happy to have fooled them 
by sticking around, as his forty years 
with the Equitable had been exceedingly 
happy and teeming with friendships. 


Ancestors Came Here in 1636 


Mr. Borden was born on what is now 
the site of part of London Terrace in 
West Twenty-third Street. His family 
was originally from Fall River. Ances- 
tors on both sides of the family arrived 
in Massachusetts in 1636. Albert G. Bor- 
den’s parents moved to South Orange, 
N. J., when he was six years old and he 
has lived in that town since then. He 
attended a preparatory school—Dear- 
born-Morgan in Orange—which some of 
the leading residents of New Jersey call 
alma mater. Among those who attended 
this school is Hendon Chubb, the coun- 
trys leading marine insurance man and 
a director of the Prudential. After Bert 
sorden left Dearborn-Morgan he spent 
a year and a half studying architecture. 

He was 16 years old when he entered 


the Equitable as an agency contract clerk 
under Gage E. Tarbell and he has re- 
mained in the agency department since 
that time. The following are his pro- 
motions: Superintendent of the agency 
bureau, clerk and secretary of the agen- 
cy committee, inspector of agencies at 
large, superintendent, department of con- 
servation and service, agency instructor 
and second vice-president. It was while 


agency instructor that he entered the 
ranks of personal million dollar pro- 
ducers. 


In 1932 Mr. Borden was general chair- 
man of Life Insurance Day, and a good 
one. He helped in the organization of 
the Association of Life Agency Officers 
of which for several years he was sec- 
retary treasurer and later became a 
mcmber of the executive committee. 


His Literary Sales Work 


One of the most important sides of 
Mr. Borden is his literary flair which has 
resulted in his preparing many docu- 
ments of great value to the production 
end of the business. He is the author 
of a book which has had a wide reading 
in the insurance business and which bears 
the title “The Investment and Trust 
Service of Life Insurance.” It is pub- 
lished by F. S. Crofts & Co., and has 
been referred to by such leaders as Julian 
S. Myrick, Mutual Life, and J. Elliott 
Hall, Penn Mutual, as a book of great 
value to agents and others. 

One of the outstanding magazine ar- 
ticles he wrote and which is entitled 
“The American Trend Toward Annui- 
ties” was written for the volume “Mod- 
ern Insurance Developments” of The An- 
nals of the American Academy of Po- 
litical and Social Science. It was writ- 
ten in 1932 and wound up with the fol- 
lowing paragraph: 

“Ponce de Leon in his search for im- 
mortal youth exemplified the longings 
and hopes of mankind. Old age at best 
is a problem, but when confronted with 
financial disaster the situation becomes 
appalling. If Ponce de Leon were to 
come to this country today he might not 
find his fountain of perpetual youth; but 
he would at least find in the modern 
scientific annuity an answer to one of 
the great problems of mankind—financial 
peace and comfort in the sunset days of 
life.” 


A Famous Address 


Of the many addresses which Mr: Bor- 
den has delivered his friends regard the 
one entitled “Financial Service to Bene- 
ficiaries—Life Insurance Estates vs. Life 
Insurance Policies” as an outstanding 
one. It was delivered before the Asso- 
ciation of Life Underwriters of New 
York at the Hotel Astor in 1928. There 
is no doubt that this address, which was 
widely distributed, has sold many mil- 
lions of dollars of insurance, and there 
is one paragraph of the address which 
has been especially effective in the sale 
of insurance, and that is this one: 

“To my way of thinking it is almost 
criminal, at the time of all times in a 
woman’s life when she should be com- 
forted, cared for and shielded from un- 
necessary problems—that is, upon the 
death of her husband, when she is brok- 
en down with sorrow—it is almost crim- 
inal, I say, at such a time to pay her in 
cash a substantial sum of money and ex- 
pect her to care for it. What should she 
do with it? Spend it? No. She could 
bank it, of course, and then formulate 
an investment program. What I try to 
do with any client of mine who will not 
agree with me in the outlining of a per- 
manent financial program is this: I urge 
that he require the money at his death, 
other than a limited sum that may be 
immediately needed, to be left on deposit 
with the company for a period of at least 
six months. During that time interest 








Made Word “Own” Popular 


| 

| One of the suggestions made by AIl- 
| bert G. Borden in a pamphlet pre- 
| pared by him, entitled “Is the Public 
| Dumb ?” which has probably attracted 
as much attention as anything he has 
done, has been an emphasis on the 
word “own” in which the public is 
told by agents it owns insurance in- 
stead of carries insurance. Thousands 
of agents have changed their soliciting 
language to break away from the 
question, “How much life insurance do 
you carry?” In discussing that Mr. 
3orden asked: 

“What could be worse than this 
word ‘carry’? Doesn’t the word in- 
stinctively convey the picture of an | 
old man tottering along with a load | 
on his back? Life insurance is any- | 
thing but that. Its purpose is the very | 
reverse. How much more intelligent 
it is to use a word that properly con- | 
veys a favorable meaning as, for ex- | 
ample, ‘own.’ ‘How much life insur- | 
ance do you own?’ it should be. That | 
instantly changes the psychology of 
the situation. Men commonly asso- 
ciate ownership with assets. They do 
not usually object to discussing what 
they own, but they dislike to carry 
more loads.” 











will be paid quarterly or monthly, and 
the beneficiary will be receiving a rate 
of interest higher than she probably 
could get at any bank. She is relieved 
of the necessity of dealing with this prob- 
lem immediately, and she is given time 
gradually to recover her poise and to 
develop intelligently some kind of per- 
manent program.” 


His “Suggestions” Series 


Among other literary achievements of 
Mr. Borden has been a series of pam- 
phlets called Underwriting Suggestions. 
They bear the following titles: 

The Five-Year Unit Idea of Life In- 

surance. 

Why $5,000? Why $10,000? A Way 

to Increase Sales and Serve Clients. 

The Use of Annual Dividends. 

When Does a Policy Become Self-Sup- 

porting ? 

The Best Plan of Insurance. 

Protecting Policy Loans. A Definite 

Insurance Need. 

Is the Public Dumb? 

Business Insurance. 

Life Insurance For the Man 

Fifties. 

Income Service to Beneficiaries. 

The Property Aspect of Life Insurance 

and the Indemnity Side. 

Preventive Conservation. 

Shrinkage Insurance. 

The Dividend Automatic Increase 

Policy. 

Men With Young Sons. 

Was Captain of Essex Troop 


in His 


Mr. Borden’s chief characteristic is an , 


infinite capacity for taking pains. His 
principal hobby has been riding and for- 
merly he was a captain in the Essex 
Troop. He also likes sailing and playing 
golf. He is the father of four children. 





R. L. GULLEY TRANSFERRED 

R. L. Gulley, who has been agency di- 
rector for the Great Southern Life at 
Wichita, Kan., has been transferred to 
become agency director of the San An- 
tonio division. 





TORONTO ASS’N OFFICERS 

The Toronto Life Underwriters Asso- 
ciation at its December meeting elected 
officers for the next year as follows: 
Honorary president, John C. Ross, C. L. 
U. (Travelers,; president, C. F. Rich- 
ardson, C. L. U. (Dominion); first vice- 
president, George F. Crum, C. L. U. 
(Crown Life); second vice-president, C. 
V. Earl, C. L. U. (Sun); honorary treas- 
urer, J. W. Bernard (Canada Life) ; hon- 
orary secretary, A. R. Ramsey (Imperial 
Life). Norman B. McKibbin and A. D. 
Anderson were the speakers. 


Penn Mutual Changes 
On Pacific Coast 


F. J. CURRY HEADS S. F. AGENCY 





Oakland Made Separate Agency With 
G. A. Scotland at Head; Duncan 
Appointed in Spokane 





The Penn Mutual Life following the 
resignation of B. F. Shapro, former gen- 
eral agent for that company in San 
Francisco, has made several changes in 
its field organization on the Pacific Coast. 
Forrest J. Curry, who formerly managed 
the company’s office in Spokane, has been 
named general agent in the San Fran- 





FORREST J. CURRY 


cisco office. The sales force at Oakland 
has been taken from under the jurisdic- 
tion of the San Francisco office and now 
has its own general agency headed by 
George A. Scotland. Leslie J. Duncan 
succeeds Mr. Curry as general agent in 
Spokane. 

Mr. Curry is a thorough-going West- 
erner, who, still in his twenties, has made 
a remarkable record for his company at 
Spokane. He was graduated from Wash- 
ington State College in June, 1929, and the 
statement that he worked his entire way 
through, doing 101 odd jobs, from wash- 
ing dishes to selling advertising, gives a 
clue to his character and ability. He dis- 
tinguished himself throughout his four 
college years as a football player. Imme- 
diately upon being graduated he joined 
the Pacific Telephone & Telegraph Co 
at Seattle. He soon found that his forte 
was in a different kind of activity and 
believed that salesmanship would give 
the widest scope for his ambition and 
ability. After carefully looking into that 
type of work in several kinds of busi- 
ness he chose life insurance and joined 
the Penn Mutual’s Spokane office. 

This brand new salesman, who began 
in December, 1929, paid for $324,000, 
spread among 104 cases, in his first year. 
The year after signing his contract he 
was appointed supervisor and a little 
over a month later at Age 24 he was 
made manager of the Spokane office. He 
built up a compact but efficient sales 
force, so good a one that nine of its 
members this year qualified for the com- 
pany’s convention at Swampscott, and 
the agency has had a plus sign in every 
month of this year thus far. The Penn 
Mutual from time to time holds a three- 
weeks’ managerial school at the home 
office whose members are selected with 
the utmost care. Mr. Curry was on 
of that select group and was graduated 
from the sixth school. 

Oakland Made Separate Agency 

For the greater convenience of the 
Penn Mutual Life’s Oakland sales force 
and of the company’s policyholders in 
that city and because of the importance 

(Continued on Page 10). 
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Sdaiialen Is Guest Of 
Honor at King Dinner 

N. Y. ATHLETIC CLUB AFFAIR 

Pleased Cynical ‘Editor Kirkpatrick of 


Chicago Journal of Commerce and 
Everybody Else Present 





Most of the states of the Union were 
represented at a dinner given in the New 
York Athletic Club on Thursday night 
of last week by John J. King of the 
Hooper-Holmes Bureau. Many well- 
known men in the business were present, 


HERBERT K. LINDSLEY 


including presidents of a number of com- 
panies. Guest of honor was Senator 
Herbert K. Lindsley, president of the 
American Life Convention, president of 
the Farmers & Bankers Life, of a bank 
and a radio station, and leading citizen 
of Wichita, Kan. Toastmaster was 
James A. McLain, vice-president Guard- 
ian Life, getting to be an old hand as a 
presiding officer. Speakers were James 
Victor Barry, Life Extension Insti- 
tute; Colonel C. B. Robbins, manager 
American Life Convention; Dr. H. W. 
Dingman, raconteur, wit, author, vice- 
president Continental Casualty; William 
Montgomery, president Acacia Mutual, 
and the host. 

John J. King is not one of those hosts 
who call up the hotel or club just before 
the dinner bell rings and gives the tart 
and stereotyped order, “So many plates, 
please! Either chicken or steak will do, 
and make the service snappy.” Instead, 
he calls personally upon the chef and the 
wine steward with the result that the 
food and wine at his parties are some- 
thing to remember and to boast about 
to your grandchildren. A. L. Kirkpat- 
rick, Chicago Journal of Commerce, said 
the cuisine was a work of art. “It is one 
of those things you do justice to,” he 
commented. “The justice I did was tre- 
mendous.” 

Those Present 


List of those who also did justice to 
the cuisine: 

Henry Abels, vice-president, Fr.nklin Life. 

Charles E. Anstett, superintendent, Depart- 
ment of Inspection, New York Life. 

O. J. Arnold, president, Northwestern Na- 
tional. 

Herman A. Behrens, president, Continental 
Assurance, 

Richard Boissard, vice-president, National 
Guardian. 

C. P,_ Bryant, vice-president, The Hooper- 
Holmes Bureau. 

William A. Dennis, chief claim adjuster, Pru- 
dential, 

Byron K. Elliott, general solicitor, John Han- 
COCK, 

Richard B. Evans, Colonial Life. 

Dr. C. V. Everitt, vice-president, Preferred 
Accident. 

Harry P. Gallaher, Mutual Life. 

Percy Goodale, Preferred Accident. 

Harold R. Gordon, Health and Accident Un- 
derwriters Conference. 

George Graham, president, Central States. 

_ William J. Grah am, vice-president, Equitable 
Society, 

Isaac Miller Hamilton, president, Federal Life. 




















California Commissioner 
Seizes Assessment Cos. 


GETS 15 ASSOCIATIONS’ BOOKS 





Court Held Concerns To Be Under Jur- 
isdiction of State Department, But 
No Compliance Was Made 


Books and records of fifteen Southern 
California “life associations” on assess- 
ment plans were seized by Commissioner 
E. Forrest Mitchell last week. 

Recently Superior Judge Lewis Howell 
Smith of Los Angeles vacated an order 
which had restrained the insurance com- 
missioner from interfering with such as- 
sociations. Judge Smith ruled that the 
institutions were not entitled to exemp- 
tion from supervision of the Insurance 
Department, as they had claimed to be, 
but were subject to the full jurisdiction 
of the Insurance Commissioner. 

“Following the decision of the court,” 
said Mitchell, “the associations were giv- 
en an opportunity to comply with the 
insurance statute, and when they failed to 
take the necessary action in this respect 
it became necessary to take the drastic 
step of seizure in the interest of the 
widely scattered membership. In all 
probability these seizures will be fol- 
lowed by others in the future for the 
purpose of stamping out illegal opera- 
tions on the part of these unlicensed 
companies. 

“The proceeding was taken under the 
provision of the insurance liquidation act 
which provides that, where hazard exists, 
in emergency, the insurance commission- 
er may summarily seize and take pos- 
session of a concern, such seizure to be 
followed in due course by an application 
to the superior court for relief.” 


Names of Associations Seized 


The associations whose offices and rec- 
ords were seized were the following, ac- 
cording to Mitchell: 

American Life Ass’n, Economic Mutual 
Life Ass’n, Group Power Mutual Life 
Ass’n, Hollywood Mutual Life Ass’n, 
Inter-State Life Ass’n, Inter-State Ass’n, 
Majestic Mutual Life Ass’n, National 
Protective Ass’n, Notre Dame Mutual 
Life Ass’n, Pershing Mutual Life Insur- 
ance Ass’n, Postal Mutual Life Ass’n, 
Shrine Mutual Life Ass’n, Southern 
States Life Ass’n, United Mutual Life 
Ass’n and the Universal Society of 
America. 

Mitchell said that attempts were made 
to seize certain additional companies but 
it was found that they had removed their 
books and records to Arizona. 





John R. Harris, manager, Ordinary applica- 
tion department, Metropolitan. 

Walter W. Head, president, General American. 

John Higdon, vice-president, Business Men’s 
Assur es. 

=. Jackson, president, Postal Life. 

Albert F. Jaques, administrative supervisor, 
Pegientiel, 

Edward King, secretary and treasurer, Hoop- 
er-Holmes Bureau. 

Frederick E. King, attorney-at-law, Blackman, 
Pratt & King. 

J. Charles King, supervisor, Casualty Index, 
Hooper-Holmes Bureau. 

John M. Laird, vice-president, Connecticut 
General. 

Stewart M. LaMont, third vice-president, Met- 
ropolitan. 

Laurence F. Lee, president, Occidental Life. 

Ralph R. Lounsbury, president, Bankers Na- 
tional. 

—— A. McLain, vice-president, Guardian 


M. ajor William I. Morrow, assistant secretary, 
Aetna Life. 

Gerard S. Nollen, president, Bankers of Iowa. 

Lee N. Parker, "president, American Service 


W. B. Parsons, second vice-president, Equita- 
ble Society. 
‘ nena O. Pauley, secretary, Great Northern 
A 

Edward B. Raub, president, Indianapolis Life. 
Col. C. B. Robbins, American Life Convention. 
George E. Rogers, Jr., manager, Ordinary 
issue department, Prudential, 

Elliott M. Stiles, executive vice-president, 
Hooper-Holmes. 

John W. Thomson, actuary, North American 
Reinsurance. 

Albert E. Thyselius, supervisor, Newark 
Hooper-Holmes. 

Harry R. Wilson, vice-president, American 
Central, 

Clyde W. Young, president, Monarch Life. 
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ell a man the impor- 
tance of a Program of Life 
Insurance designed tosuit 
his particular situation 
and he will be interested 
in buying the policy or 
policies necessary to 
complete his Program as 
fast as his means permit. 


The headline of the Met- 
ropolitan’s message in the 
December magazines* 
“Picture a Life Insurance 
Program built especially 
for you" is a suggestion 
which may help to solve 
successfully many of your 
prospect's problems. 


Even though a man is 
unable tomake more than 
a modest start in carrying 
out his Program, he is 
likely to be interested in 
a thoughtful plan laid out 
especially for him. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY | 


Frederick H. Ecker, President 
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Provident Mutual to Adopt 
3% Interest Basis March 1 


After March 1, 1935, new insurance is- 
sued by the Provident Mutual Life will 
have premium rates and cash values com- 
puted on a 3% interest basis, due to the 
Coueed level of interest rates available 
on investments suitable for insurance 
company funds, it has been announced 
by President M. A. Linton. 

The same scale of surrender charges 
is to be used under the new policies as 
under the old ones except in the case 
of the Protector policy, where slight ad- 
justments have been made. A new rate 
book will be issued late in February. 

New policy forms will be adopted and 
in them wit be found new figures for 
Options 2 2,3 and 4. The guaranteed re- 
turn is to ‘be less under the se settlements 
The new rates will be in force on term 
supersedures after March 1 and it will 
not be possible to date supersedures 
back. Term changes as of original date 
will be on premium basis and policy form 
in use on the original date. 


R. L. Bowen Made Ohio Supt 
Succeeding Charles T. Warner 


Succeeding Charles T. Warner, Ohio 
Superintendent of Insurance, Robert L. 
Bowen of Cleveland has been appointed 
by Alfred A. Benesch, who will be Di- 
rector of Commerce in the administra- 
tion of Governor-clect Martin L. Davey. 

Mr. Bowen was born in Boston in 1880 
but has spent most of his life in Cleve- 
land. He has been a special agent of 
the Northwestern Mutual Life since 
1910. In 1930 and 1931 he was a member 
of the Million Dollar Round Table of 
the National Association of Life Under- 
writers. 


LINCOLN NATIONAL CONVENTION 





Great Lakes Cruise To Be Feature of 
Six Day Meeting Observing 
Thirtieth Anniversary 
The Lincoln National Life has an- 
nounced preliminary plans for the thir- 
tieth anniversary convention to be held 
for six days, starting on June 24, 1935, 
with a homecoming at the home office in 
Fort Wayne, Ind., and rounding up with 
a combined business and pleasure cruise 
on the Great Lakes. The first day’s pro- 
gram will include a business meeting in 
the home office and a special evening of 
entertainment at the Fort Wayne Coun- 

try Club. : 

A. L. Dern, vice-president and man- 

ager of agencies, has arranged for ac- 
commodations on the S. S. Noronic, the 
largest steamship on the Great Lakes, for 
the company’s convention party which 
will leave for the lake trip from Detroit 
and return to that point on June 29. The 
floating convention will stop at many 
points of interest on the Great Lakes. 
_ The 1935 Lincoln National Life conven- 
tion is one of the jubilee trips taken 
every five years of the company’s history. 
The last one, which occurred in 1930, in- 
cluded a trip up the Saguenay River in 
Canada. 





AETNA-IZER REMINISCES 


The December issue of the Life Aetna- 
Izer is a novelty of old-fashioned form, 
Printing much material from its old files, 
re producing it in such fashion as to pro- 
duce the impression of one of the old 
issues. Steel engravings and wood cuts 
from old issues of the Aetna, some as 
far back as 1874, are featured. The 
Aetna was a_ policyholders’ publication 
and a feature in the early days was the 
use of “tear-jerking” stories. 


PHILADELPHIA ASS’N SMOKER 

The Philadelphia Association of Life 
Underwriters will hold a “speechless” 
dinner, followed by a smoker, on Decem- 
ber 28 at the Bellevue-Stratford. The 


entertainment will be furnished by the 
members. 
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| MEN os MANHATTAN 


Have You Found lt— 
or Are You Still Looking? 


By “It” we mean opportunity, and by 
“Opportunity” we mean 4 Real Chance 
To Succeed. 


As far as The Northwestern is con- 
cerned, nearly every office of import- 
ance is held by a graduate of the 
ranks, and more than 90% of its Gen- 
eral Agents were formerly field men. 


As far as this Agency is concerned, 
the General Agents as well as the 3 
Supervisors began their Northwestern 
careers at the bottom. 


We have the right to say: 


“HERE IS OPPORTUNITY” 


RECHT & KUTCHER 


EMPIRE STATE BUILDING 
* 


General Agents for 


The NORTHWESTERN MUTUAL 


LIFE INSURANCE COMPANY 


"a billion dollar stale” 
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On 25th Anniversary 

ACTUARY OF JOHN HANCOCK 

Pays Tribute to Late William S. Smith, 


His Predecessor; With Company 
Since July 1, 1889 








L. H. Howe, actuary of the John Han- 
cock Mutual Life, observed the occasion 
of his twenty-fifth anniversary as actuary 
of that company on December 13, as told 
in last week’s The Eastern Underwriter. 


LIVERUS HULL HOWE 


His the 


ment gave him a luncheon at which twen- 


associates in actuarial depart- 
ty-five roses adorned his place at the ta- 
ble. Mr. Howe was appointed actuary 
for the company on December 13, 1909, 
following the death of William S. Smith. 
In his remarks made after the 
Mr. Howe paid tribute to that great ac- 


luncheon 
tuary under whom he received his tute- 
lage and whose teachings have had such 
a strong influence on his life. 
Also in his informal talk Mr. 
played on the number twenty-five as an 


Howe 


important one in his relations with the 
company. When he went to work for the 
John Hancock on July 1, 1889, there were 
twenty-five clerks in the home office and 
on the occasion of his twenty-fifth anni- 
versary that number had increased to 
twenty-five hundred. 

Mr. Howe was born in Charlestown, 
Mass., January 26, 1872, and was named 
Liverus Hull after his father’s uncle, a 
nrominent: citizen, who was mayor of 
Charlestown before its annexation to 
Boston. Mr. Hull was a director of the 
John Hancock and when his great- 
nephew graduated from high school, he 
advised him to go to work for that com- 
pany as an actuarial clerk. 

“I gave up the idea of going to col- 
lege,” said Mr. Howe, “and went to work 
July 1, 1889, but I never considered my 
education finished and have always been 
a student of books and of the practical 
affairs of life. At the time of taking 
my first policy, I weighed less than 150 
pounds and being six feet two inches 
tall was an insurance ‘underweight’ bor- 
der line case. Now it is difficult to keep 
my weight down to 190 pounds with ex- 
ercise and a four mile walk each day.’ 

His talk ended on a forward-looking 
note and a promise to gig those 
present at luncheon on July 1939, the 
fiftieth anniversary of his going to work 
with the John Hancock. 

Actuarial Society 
and was a lecturer on life 
College of Business Ad- 
University, from 


He is a fellow of the 
of America 
insurance at the 
ministration, 


1914 to 1931. 


Boston 
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Give Testimonial Dinner 
To Jacob Ish-Kishor 


SECRETARY, EASTERN LIFE, N. Y. 





Col. F. R. Stoddard and J. W. Thomson 
Among Guests; Company’s Prog- 
ress in 1934 Presented 





The result of an October-November 
production campaign staged by producers 
of the Eastern Life of New York in hon- 
or of Jacob Ish-Kishor, secretary of the 
company, were made known Monday 
evening at a testimonial dinner to Mr. 
Ish-Kishor in the Hotel Edison, New 
York. More than $850,000 in business 
was submitted of which well over half a 
million was paid-for. The leaders in- 
cluded the veteran Simon Swig of Bos- 
ton, Harry R. Dash and Nathan Ben Dov 
Waldman of New York. Harry Yarin, 
vice-president, announced these results 
and on behalf of the staff presented Mr. 
Ish-Kishor with an onyx desk set, in rec- 
ognition of his eighth anniversary of 
service with the organization. 

A pleasing touch was given to the din- 
ner by the presence of Col. Francis R. 
Stoddard, former New York Insurance 
Superintendent, who has been Eastern 
Life counsel since its inception, and John 
W. Thomson, actuary, North American 
Reassurance. Col. Stoddard was intro- 
duced by Judge Jacob S. Strahl, toast- 
master, as “our old standby whose ad- 
vice we have constantly relied upon.” Col. 
Stoddard was impressed by the healthy 
increase in the Eastern’s production this 
year, its mortality record which last year 
averaged 23.1, its 5.1 return on its in- 
vestments. 

Both Col. Stoddard and Mr. Thomson 
were warm in their praise of the guest 
of honor. 

Expansion Coming 

It would not be surprising, Judge Strahl 
intimated, if during 1935-36 the Eastern 
Life embarks upon an expansion pro- 
gram, properly backed up by additional 
capital subscribed by friends of the com- 
pany. Its depression period policy, how- 
ever, has been “to watch investments 
closely and grow slowly,” said the toast- 





Metropolitan 


(Continued from Page 4) 
but is substantially higher than the 
amount of life insurance. 

The policy also provides $1,000 of life 
insurance for each $10 of monthly in- 
come. As the policy approaches the ma- 
turity date, the cash surrender value un- 
der the policy (without taking account 
of dividend additions and indebtedness) 
exceeds the amount of life insurance. In 
this event, the amount payable at death 
will be the larger amount. 

Annuities 

The Retirement Deferred Annuity will 
be discontinued. Regular Single and 
Annual Premium Deferred Annuities, 
with or without guaranteed minimum re- 
turn will be offered in the future. These 
contracts provide retirement annuities at 
a low premium as they provide for no 
cash surrender value and will be non- 
participating. They further provide for 
the election of an optional commence- 
ment date within certain limits. The an- 
nual premium Deferred Annuities pro- 
vide for paid-up deferred annuities for 
reduced amounts in event of default in 
premium payments. Immediate An- 
nuities both with and without guaranteed 
minimum return will be continued at 
somewhat increased premiums. Both the 
Deferred and Immediate Annuities with 
guaranteed minimum return provide for 
a cash return in event of death rather 
than for a continuation of annuity pay- 
ments. The cash return, if any, may be 
applied under the optional modes of 
settlement. 

By the use of the Deferred Annuity 
contracts and the new Retirement In- 
come policy, it is believed that satisfac- 
tory programs for retirement income 


may be prepared to fit the needs of those 
desiring an assured future income. 





master. Because of anticipated changes 
in rates early in 1935 Judge Strahl urged 
the agents to intensify their production 
efforts this month. 

Among others who spoke were Dr. I. 
Sossnitz, medical director, who was 
happy to refer to his twenty-five year 
friendship with Mr. Ish-Kishor; Direc- 
tors Jacob I. Steinberg, Paul Himmel- 
farb and Samuel Weinstein, the Dash 
brothers, Sam Mishkin, Nathan Ben Dov 
Waldman, Isaac Carmel of Cleveland; 
Robert H. Pines, secretary, and Moses 
Bernstein, president, Judea Industrial 
Corp., holding company of the Eastern 
Life. 


President Louis Lipsky was host. 


PART. ANNUITIES IN 1932 





Bankers Life of lowa Has Been Writing 
Such Contracts for Past 
Two Years 

The Bankers Life of Iowa has been 
issuing participating annuities since early 
in 1932, it has pointed out recently, due 
to the number of companies now writing 
this type of contract. 





GUARANTY TRUST DIRECTOR 

L. E. Zacher, president of the Trav- 
elers, was elected a director of the Guar- 
anty Trust of New York on Wednesday. 
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RETURNING CONFIDENCE 


is reflected in the experience of this Com- 
pany during the first eleven months of this 
year. More applications were received and a 
larger amount of new insurance paid for 
than in any similar period in its history. 

{ In this same period Insurance in Force in 
this Company increased twenty-nine mil- 
lions to a total of $1,278,000,000. 

{| Requests for new loans have dropped to 
the pre-depression normal. 

r "| Ninety years of business life have taught 
| a philosophy which is not dismayed even by 
Jive years of economic upheaval. This Com- 
pany has experienced every major depression 
in the history of the nation save one,—that of 
1819. The New England Mutual has lived 


to see economic conditions readjust them- 
q selves favorably after each former reaction. 





NEW ENGLAND MUTUAL 


Life Insurance Company 
Boston, Massachusetts 


Georce Witiarp Smitu, President 
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Oldest Chartered Life Insurance Company in America — 1835 














Missouri Insurance 
Code Being Drafted 


HAS STIFFER REGULATIONS 





Bars Both Par and Non-Par Rusiness; 
Real Estate Loans Limited to 
50% Value 





Insurance Superintendent R. Emmett 
O'Malley and Powell B. McHaney, attor- 
ney for the Department, were in confer- 
ence this week on the proposed Missouri 
Insurance Code. A bill incorporating the 
new regulations will be introduced at 
the next Missouri General Assembly 
which convenes January 7 at Jefferson 
City. 

The new code as drafted will contain 
regulations prohibiting the issuance of 
both participating and non-participating 
policies by life insurance companies, bar- 
ring stock with policy sales, increasing 
the capital requirements for stipulated 
premium companies. 

The code contains a one-year suicide 
clause. It prohibits non-profitable mu- 
tual benefit societies not under the juris- 
diction of the Insurance Department. 

Limiting loans on real estate to 50% 
of the value of such real estate and 
the improvements thereon are prohibited. 

The general trend in the new code 
is toward a stronger financial set-up for 
all types of insurance carriers and a 
tightening of the provisions so that all 
insurance buyers shall be treated alike. 
One important change is that dividends 
by insurance companies would be limited 
to the actual profits from the business, 
There is a provision for the registration 
of all life insurance policies and annuity 
contracts. 





CHARLES L. BRADLEY DEAD 


Following an illness of several weeks 
Charles L. Bradley, assistant secretary 
of the John Hancock, died at the Dea- 
coness Hospital on December 18. Mr. 
Bradley was born in Prince Edward 
Island in 1876. He went to work for 
the John Hancock as a boy of sixteen 
and was appointed assistant secretary 


March 13, 1922. 





MISS NOLLEY A DEB 
Miss Peggy Nolley, daughter of W. 
Tolar Nolley, Richmond general agent 
for the Northwestern Mutual Life, was 
presented to Richmond society last week 





Penn Mutual Changes 


(Continued from Page 7) 


of Oakland as a life insurance center, 
Frank H. Davis, vice-president, has ap- 
pointed George A. Scotland as _ general 
agent there. The agency thus becomes 
independent of the San Francisco juris- 
diction. Mr. Scotland joined the Penn 
Mutual as a general ,agent on July |, 
1926, after two years’ service with the 
Equitable. His first location was Stock- 
ton and after a time he removed to 
Sacramento. He has been extremely suc- 
cessful both in the volume or production 
in high type risks and in selecting and 
training an efficient sales force. Mr. 
Scotland’s removal to his larger responsi- 
bility in Oakland will not result in clos- 
ing the Sacramento office which he still 
continues to manage. 


Duncan Made Spokane Manager 


Leslie J. Duncan succeeds Mr. Curry 
as general agent at Spokane. He has 
had twelve years of life insurance ex- 
perience. The first of it was for a short 
time with the Penn Mutual’s W. A. Alex- 
ander & Co. agency in vy Then 
he spent three years with the State Mu- 
tual. This was followed by partnership 
in a brokerage firm. Finally came his 
connection with the Penn Mutual’s Alex- 
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ander E. Patterson Agency in Chicago, § 
beginning in 1931 first as a solicitor and 


since 1933 as supervisor in Chicago. Mr. 
Duncan is a graduate of the Penn Mt- 
tual’s ninth managerial school held last 
month at the home office. 
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Increase In National Advertising 
Analyzed By Ad Conference Group 


Although hearing papers upon many 
f the varied angles of insurance adver- 
ising members of the life group, Insur- 
ance Advertising Conference, which was 
meeting with other sections of the con- 
jerence at the Hotel New Yorker last 
week, spent much of their time discuss- 
ng the great increase in national adver- 
tising by insurance companies during the 
past few years. 

As to the effects of the national ad- 
yertising of life insurance, it was brought 
out that it has strengthened the public 
appraisal of those companies which are 
advertising, it pleases policyholders and 
avoids much rewriting of insurance, it 
resells policyholders constantly, it sus- 
tains agency morale, it offers the newest 
plans of insurance, it keeps the insurance 
idea constantly alive in the public mind, 
it prevents untold lapses. By each com- 
pany varying the story of life insurance 
it gives a constant stream of new infor- 
mation which is beneficial to both the 
companies and the public, and as a build- 
er of prestige national advertising is said 
to be unequaled. 


Reddall Lists Qualifications For Company 
Doing National Advertising 


Arthur H. Reddall, advertising mana- 
ver, Equitable Society, prepared the fol- 
lowing for the life group session: “Any 
company undertaking a national cam- 
paign should be licensed to do business 
in at least half of the forty-eight states, 
embracing considerably more than half 
the population of the country. 

“People will react to an attractive ap- 
peal in behalf of life insurance pretty 
much the same as they react to an at- 
tractive appeal in behalf of any other 
commodity or service. 

“National advertising of a life insur- 
ance company does a mass selling job 
and makes the work of the agent easier. 
Even if adopted by a majority of the 
companies it will not take the place of 
the 200,000 or more agents, because life 
insurance is seldom bought through the 
printed word. Even granting that it 
might be so marketed, the insured and 
the beneficiary would still have to be 
services. Advertising, however, makes 
the sales effort of the agent easier and 
brings him quicker and greater results. 
Agents are less apt to leave a company 
that is helping them through well di- 
rected publicity. 

“Everyone in the business appreciates 
the popularity which life insurance now 
enjoys. Instead of complacently accept- 
ing this popularity as a permanent thing, 
is not this the time to cash in on this 
favorable attitude on the part of the 
public? Through carefully planned na- 
tional advertising a company can cap- 
italize, cultivate and conserve the popu- 
larity ‘which the institution as a whole 
enjoys. 

“The present national advertising of 
seventeen United States life companies is 
the equivalent of a broad campaign in 
behalf of life insurance institutionally. 
Yet in these advertising campaigns in- 
dividuality has been preserved for each 
of the companies. 


List of Companies Using Space 


“The following is the list of United 
States life companies now engaged in 
national advertising campaigns: Bank- 
ers Life of Iowa, Equitable Society, 
John Hancock, Home Life of New York, 
Lincoln National, Metropolitan, Mutual 
Life, National of Vermont, New York 
Life, New England Mutual, Northwest- 
ern Mutual, Penn Mutual, Phoenix Mu- 
tual, Provident Mutual, The Prudential, 
Travelers, Union Central. 7a 

It was brought out at the conference 
meeting that insurance advertising is in 
a million places at once, and that its cost 


is relatively low for the great work it is 
doing. 

The life group of the Conference has 
offered its services in the preparations 
for life insurance week next spring. 


Marston Predicts Increased National 
Advertising 

The possibilities of insurance advertis- 
ing from the advertising agent’s view- 
point was discussed by C. Harold Mar- 
ston, vice-president, Geare-Marston, Inc., 
Philadelphia, at the life group session. 
He said: “People are beginning now to 
have money to spend; they are gaining 
a new confidence in the future, and their 
minds are wide open to the formation 
of new buying habits. I am confident 
that in the next few years we shall see 
the majority of the insurance organiza- 
tions taking their story to the public 
through national advertising, and the re- 
sult in time will be premium income that 
today would seem fantastic.” 


Price Discusses How to Write an 
Advertisement 


Frank J. Price, associate manager of 
the Prudential advertising department, 
discussed the writing of insurance ad- 
vertising copy, pointing out that there is 
no set rule or method of procedure. “In 
a newspaper reader the copywriter finds 
an individual whose attention must be 
speedily arrested and who refuses, as a 
rule, to be detained long in the reading 
of a message.” Therefore the need is 
for a caption which promises an unusual 
revelation about a certain policy form 
and then a story succinctly giving speci- 
fic figures on cost, thus saying “Thou 
art the man.” 

For a magazine ad, perused at more 
leisure, a striking picture is often ef- 
fective. Advertising in insurance jour- 
nals is of an entirely different type, giv- 
ing suggestions to insurance salesmen, 
encouraging them, and telling of the 
company’s service. 


Peirce Finds Companies Use Mail 
Matter Well 


James A. Peirce of the advertising de- 
partment, John Hancock, stated a belief 
that insurance companies when they get 
out printed sales material “do it thought- 
fully and intelligently, thus indicating the 
character of the industry as a whole.” 
He refuted the statements of critics that 
insurance companies use few booklets or 
pamphlets. “Between what is heard from 
printers and the people to whom life in- 
surance companies would like to sell lies 
the truth.” 

Percy W. Bassinger, secretary of the 
Weekly Underwriter, spoke of the serv- 
ice rendered by insurance trade journals 
both as interpreters of insurance to the 
daily press and as clearing houses of in- 
surance information. 





NOMINATING COMMITTEE 





To Name Officers For New York Life 
Insurance Managers Association; 
Julian S. Myrick Chairman 
The annual meeting of the New York 
Life Insurance Managers Association will 
be held in February. At the meeting of 
the association last week a committee to 
nominate officers was named by Presi- 
dent Edward W. Allen. This is the com- 

mittee : 

Julian S. Myrick, chairman; Kendrick 
A. Luther, Lloyd Patterson, Sheppard 
Homans and Gerald A. Eubank. 





WON W. A. BENNETT CUP 


The Columbia district of the Equitable 
Life of D. C. won the William A. Ben- 
nett memorial campaign, and loving cups 
were presented this month to Manager 
J. H. Jenkins, Assistant Manager F. J. 
Schroeder and agent R. F. Nichols at a 
luncheon in Washington, 
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State Supervision Has Worked Well, 
Dan C. Boney Tells Life Presidents 


The 
surance as developed in the United States 


system of state supervision of in- 
to meet the particular needs of the coun- 
try has worked well and fulfilled its job, 
Dan C. Boney, North C 
sioner and newly elected president of the 
Insurance Com- 
Association of Life 


arolina Commis- 


National Convention of 
told the 
Presidents last week. 


missioners, 
Insurance 
work of 
institution of 


relation of the 
the 
said in part: 


Describing the 
the 
insurance 


Commissioner to 
Mr. 

Speaking as a 
body of Insurance Commissioners, 


Boney 
representative of the 
I may 
say that we have a feeling of real in- 
problems and of respon- 
At the 
time, bespeak a the 


for the splendid record which has been 


terest in your 


sibility for their solution. same 
share of credit 


achieved. In final analysis, our interests 
identical with yours 


There 


and our aims are 
the welfare of the insuring public. 
may be an honest difference of opinion 
as to the best methods of accomplishing 


this purpose, but there can be no argu- 
ment on the purpose itself. In one lo- 
cality, under one set of circumstances, 
a particular method and organization for 
guarding the public interest may be 
found highly successful. In another 
place, under different conditions, this 


unworkable. 
universally 


found deficient or 
found 


might be 
No principles will be 
applicable. 

In Great Britain, for example, the life 
insurance business has been run for many 
years on the principle of “Freedom and 
Publicity.” While there is much of merit 
in that manner of supervision, it does 
not follow that the same system would 
operate successfully on this side of the 
Atlantic. In England, life insurance was 
being sold on a well-established basis 
some hundred years before the first of 
our present large companies was organ- 
ized in this country. It developed slowly 
and today England’s largest companies 
smaller than the mammoth 


are notably 
institutions of this country. 

Such a gradual evolutionary process 
taking place in a concentrated territory 


establishment of well- 
practices and a 
public responsi- 


the 
insurance 
sense of 


resulted in 
developed 
widespread 


bility for the efficient management of 
the business. The remarkably rapid 
growth that life insurance has enjoyed 
in America over a broad expanse of 


country, on the other hand, has brought 
with it certain inherent problems which, 
if they had to be met at all in Britain, 


were much less acute. 


How American Agency System 
Has Succeeded 


The employment in this country of 
what has come to be known as “The 
American Agency System” coupled 
with the new world proclivity of doing 
things rapidly and on a large scale has 
produced a highly competitive atmos- 
phere in which it has perhaps been too 


easy to place undue emphasis upon ex- 
pansion to the detriment of other im- 
portant fundamentals. By this, I do 


not mean to be critical of our manner of 
doing business; it has many advantages 
and much to recommend it. These dif- 
ferences, nevertheless, must be recog- 
nized as facts. 

Nor can we lose sight of what James 
Truslow Adams calls “Our lawless herit- 
age.” While that may not be as bad as it 
sounds, nevertheless from the “Boston 
Tea Party” through the rough-and-tum- 
bie days of the “Forty-Niners” down to 
the present, we have exhibited a prefer- 
ence for independent and summary ac- 
tion without being unduly bound by prac- 
tice and precedent 

Be that as it may, the insurance busi- 
ress in this country has grown up under 





BONEY 


DAN C. 


a system of intensive state supervision 
which has been well adapted to the con- 
ditions in America. 

The theory behind supervision for this 
business is not difficult to comprehend. 
Insurance involves the sale of compara- 
tively complicated contracts, the admin- 
istration of which runs over long periods 
of time. In the case of life insurance, 
the transaction is usually not intended 
to be completed during the lifetime of 
the purchaser. A determination of a 
proper cost can be made only with a 
knowledge of technicalities far beyond 
the reach of the general public. 

The same principles that serve as a 
guide in other commercial affairs will 
not serve here. Our average citizen can- 
not be expected to be familiar with the 
technical details of insurance. As a 
consequence, there has been delegated to 
a public servant commonly known as the 


Insurance Commissioner the duty of 
looking after his best interests. Under 
our form of government, this state ad- 


ministrative office has developed into an 
important and powerful cog in our ad- 
ministrative machinery. Through our 


state legislatures, legal codes governing 
the operation of the insurance business 
have evolved. In the United States, these 


statutes prescribe details of conduct far 
beyond anything contemplated by the 

sritish system. In fact, in this country, 
few businesses are subject to such de- 
tailed supervision as is insurance. 


Quite an Assignment 


It is the duty of the Insurance Com- 
missioner, acting in his capacity as ser- 
vant of the people, to see that these 
laws are ened out. But his duty 
neither begins nor ends with this activ- 
ity. As Professor Patterson emphasizes 
in his excellent treatise, “The Insurance 
Comn lissioner in the U nited States,” 
“We may as well recognize that some- 
times the Insurance Commissioner is an 
official clerk, sometimes he is a judge. 
Sometimes he is a law-giver, and some- 
times he is both prosecuting attorney and 
hangman. He is partly executive, partly 
judicial, and partly legislative; and yet 
he is not confined within any of these 
categories.” 
Gentlemen, 
ment! 
Human Side of Commissioner’s Job 
But the duties of the Insurance Com- 
missioner do not stop with plain facts 
and figures. The business of insurance 
and particularly life insurance is one 
based on human values and human emo- 
tions. It is a business organized, man- 
aged, and directed by men of flesh and 


(Continued on Page 13) 


that is quite an assign- 











CORNERSTONE 


Re wiance men recognize the broad significance 
of the slogan, ‘““The Cornerstone of Man’s Finan. 
cial Structure—Life Insurance.” In _ addition, 
they realize that the stability of Reliance— 
strength which the depression has served to em. 
phasize—and the security behind Reliance poli- 
which make a_ Reliance 


cies, are attributes 


affiliation the cornerstone of their own independ. 


ence. 






Ask Clarence R. Nesbitt 
of Pittsburgh, Pa. 
A Reliance Leader 





RELIANCE LIFE INSURANCE COMPANY OF PITTSBURGH 























GUARDIAN LIFE 
NEWS 


A SOLID YEAR of GAINS! 





























During the first 10 months of 1934, Guardian paid production 
was 46% ahead of the first 10 months of 1933. October paid 
production was 61% greater than that for October last year. And 
—October marked the 12th consecutive month in which produc- 
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tion gains were made by The Guardian’s Field Force! 


1934 has been a good year for The Guardian Life! The 
Company’s assets have passed the $100,000,000 mark. New busi- 
ness-producing contract forms have been added to the wide variety 
of Guardian policies. Man-power has grown. 


The entire Company looks forward to 1935—its 75th Anniver- 
sary Year—and new records. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 


50 UNION SQUARE 


NEW YORK CITY 
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Insurance Making Better World 
For Humanity, H. 


Insurance as one of the prime factors 
that makes us consider our world civil- 
ied rather than barbarian was discussed 
by Herman A. Behrens, president of the 
Continental Assurance of Chicago, in a 
philosophical address to the Association 
of Life Insurance Presidents at the Wal- 
dorf-Astoria last week. 

Mr. Behrens explained in part as fol- 
lows: 

In the animal kingdom generally, the 
inherent force seems to be confined to 
the instinct to propagate and to protect 
life. The that differen- 
man animal kingdom 


motive power 
tiates from the 
venerally is the inherent desire to pro- 
tect ideas and ideals into the future and 
That is the motive 
power that makes for a progressively 
higher civilization. That condition of 
society is most conducive to progress of 
civilization where this inherent desire 
has the greatest freedom of action, that 
is, where it is least dependent on mate- 
rial environment. This freedom of ac- 
tion depends on the relative freedom 
from material present wants and pros- 
pective wants of the coming generation. 
It is that more or less subconscious in- 
sistence of the men and women of this 
continent that their progeny have greater 
opportunities than they had which has 
made, in large part, for the growth of 
life insurance. 


The Desire for Civilization 


to improve them. 


The individual says that he wants his 
children’s education to be better than 
was his own, or that he does not want 
his family to become the objects of char- 
ity, and so seeks security for them 
through self-protection. But the race as 
a whole really means that it wants to 
leave the world and its civilization bet- 
ter for its having lived. 

In the year 1934 the life insurance 
companies in the United States and Can- 
ada will pay out to policyholders or their 
beneficiaries some billions of dollars. It 
does not really matter for my purpose 
just how many. What I am interested 
in at the moment is how many lives, 
directly or indirectly, did those payments 
touch during this year and in what way 
did they touch them and was the touch 
one which made for the progress of the 
race by the increase of happiness and 
the alleviation of suffering ? 

Altogether in 1934 benefits were paid 
under life insurance policies to the num- 
ber of almost seven millions and it is 
estimated that these direct payments 
touched the lives of twenty-one million 
human beings including in that total ben- 
ehciaries and other dependents. Segre- 
gating these totals it is found that over 
six million living policyholders, either 
because of reaching a certain age or 
for other reasons, received payments 
which touched, directly or indirectly, 


) Over eighteen and one-half million lives. 


In addition, death claims were paid to 
about eight hundred thousand persons. 
hese benefited two and one-half mil- 


© lion widows, children and other depen- 


dents, 


_ The inciting cause of human desire to 
the race resulted in 1934, 
through life insurance, in improving the 
condition and prospects of over twenty 
million men, women and children. When 
I realize that, I can realize better that 


mp those who voluntarily, in the way of 
» ‘atrying life insurance, made it possible 
por these benefits to be paid have done 


»Something that makes the world a bet- 


pers 


ter place in which to live. 
€cause sixty-three million policyhold- 
now living have made the same kind 


| ° provision, I know that the world will 


§ Continue to be a better and happier place, 


A. Behrens Belief 








HON. J. C. B. EHRINGHAUS 


Governor Who Spoke 


it yhn .. B. 


Ehringhaus, governor of 





North Carolina, gave an address last 
week to the Association of Life Insur- 
HERMAN A. BEHRENS ance Presidents. He discussed internal 


affairs of his state and told why they 
did not feel that their pre-depression 
program of public works was extrava- 
gance but a duty well done. 


and I feel that the millions who, 
haps, have not yet seen the light, 
mately will make similar provision. 


per- 
ulti- 











THE NATION’S STRENGTH 
IS THE NATION’S HEALTH 


The greatest threat to the nation’s health is tuberculosis. 
It is the chief killer of men in industry between the ages 
of 15 and 45—20,000 men in this group alone die of it 
every year. No one is safe from the disease until every 
case has been found and placed under treatment. Help 
protect yourself and your family by using Christmas Seals 
on your holiday letters and packages. The funds they 
provide finance a program of prevention, discovery, and 
treatment of tuberculosis throughout the entire year. 





The NATIONAL, STATE and LOCAL TUBERCULOSIS ASSOCIATIONS 
of the UNITED STATES 


BUY CHRISTMAS SEALS 
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DR. JOHN STEWART BRYAN 


Presents College Viewpoint 


Dr. John Stewart Bryan, president of 
the College of William and Mary and 
publisher of the Richmond, Va., News 
Leader, told the Association of Life In- 
surance Presidents about the attitude of 
present day college students. He said 
that those in institutions of learning 
today without any personal recollection 
of the world before Serajevo and facing 
a future that did not promise better than 
the past generation has had (an aspect 
shared by only two previous American 
generations) was tending to take extrem: 
positions on all questions, either ex- 
tremely conservative or else radical. 





GIVE CHRISTMAS BASKETS 
Following a custom of many years the 
Employes’ Association of the American 
Central Life of Indianapolis, Ind., is ap- 
propriating one month’s dues to the dis- 
tribution of baskets of food to needy 
persons on Christmas Eve. 


Dan C. Boney 

12) 
blood. To me, that is a most important 
consideration. 

The conspicuously few failures of life 
insurance companies involving a loss to 
the insured, like the mote in the eye, 
have attracted a disproportionate amount 
of attention. Except in rare cases, these 
occurrences could not be attributed to 
outright violations of laws, but rather to 
lack of good business judgment. Those 
are defects which are difficult to control 
through legal or regulatory action. Their 
existence presents none the less an ad- 
ministrative problem of first importance 
and one which the Insurance Commis- 
sioner cannot hope to meet unless he 
cultivates a close acquaintance with the 
men charged with running the affairs 
of the companies. He knows little about 
the companies operating in his state, if 
he is unacquainted with the men who 
manage them. 

Supervision Here Meets Needs 

We have developed in this country a 
style of supervision which I believe is 
entirely adequate to meet all reasonable 
demands of the future. Its design is 
such as to be particularly effective in 
coping with the human problem of su- 
pervision and the particular type of reg- 
ulation best adapted to this country. Un- 
der our present supervisory organization, 
companies’ actions are open to public 
scrutiny. Definite boundaries are drawn 
beyond which no actions may be taken 
but within them companies may operate 
with comparative freedom and play of 
individual initiative. 

Certainly the possibility of developing 
our system of supervision to meet chang- 
ing conditions is apparent. It remains 
for us to continue this development. 





(Continued from Page 





Page 14 










THE EASTERN 
UNDERWRITER 


December 21, 1934 








Insurance Celebrities At 
N. Y. Managers Dinner 


ENTERTAINMENT AT WALDORF 





An Insurance Affair So Popular Many 
Could Not Be Accommodated; 
Some of the Guests 





When the last man left the roof gar- 
den of the Waldorf-Astoria Hotel on 
Wednesday night of last week after at- 
tending the dinner and entertainment of 
the New York Life Insurance Managers 
Association President Edward W. Allen 
breathed a sigh of relief. He had been 





EDWARD W. ALLEN 


at high tension for several weeks as head 
of an association giving a party where 
seats were at a premium and there was 
a struggle to get tickets. The social end 
of “Insurance Week” at the Waldorf- 
Astoria, which takes place in December 
each year, is growing more important all 
the time. The chief executives of life 
insurance country-wide are then in town 
and naturally their presence as guests 
of affairs is very much in demand. As 
they can’t divide themselves into parts 
so that they can be in several places at 
once many people who want them around 
their tables are disappointed. 

This year the company presidents in 
large numbers and many other leading 
executives turned out for the New York 
Life Insurance Managers dinner and had 
the pleasure of enjoying themselves, es- 
pecially as they were not at head tables 
or on the firing line as speakers. En- 
tertainment was an elaborate affair, with 
many performers. It also included sing- 
ing of “Sweet Adeline” by everybody 
present, led by the man who wrote the 
immortal song—Harry Armstrong. The 
revue matched favorably with that of 
any night club and there was even a fan 
dancer to show that Chicago has no 
monopoly on that vaudeville act which 
two years in succession was an outstand- 
ing drawing card at the Chicago World’s 
Fair. 

Edward W. Allen Presides 

Edward W. Allen, presiding officer, and 
George S. Van Schaick, New York State 
Insurance Superintendent, made the only 
talks, neither consuming enough time to 
warrant the presence of a shorthand re- 
porter. Lloyd Patterson was chairman 
of the entertainment committee; Julian 
S. Myrick of the reception committee; 
Harris L. Wofford of the publicity com- 
mittee. 

Among some presidents present were 
M. B. Brainard, Aetna; G. S. Nollen, 
Bankers of Iowa; F. P. Sears, Columbian 
National; J. L. Loomis, Connecticut Mu- 
tual; A. Rydgren, Continental American; 
C. B. Robbins, Cedar Rapids Life; W. R. 
Bayne, Brooklyn National; Herman A. 
Behrens, Continental Assurance; T. I. 
Parkinson, Equitable; H. K. Lindsley, 
Farmers & Bankers; W. L. Talbot, Fi- 
delity Mutual Life; Carl Heye, Guardian; 
J. A. Fulton, Home Life; F. H. Ecker, 





The Case Method—and you 


The Equitable agent who carefully 
worked out the insurance programs 
for these twelve families is only one 
of many whoare professionally trained 
in the Equitable Case Method of plan- 
ning life insurance programs to fit in- 
dividual needs. Let an Equitable agent 
in your locality help you provide ade- 
quate and economical insurance pro- 
tection for your family. 


VERY month The Equitable sends out 

thousands of checks—checks that pay 

grocery bills, that keep children in school, 
that relieve distress. 

Of the many homes being supported by 
Equitable insurance funds, twelve are located 
on a single street in a small Pennsylvania 
city. Two years ago ten of these homes were 
being provided for by Equitable funds. 

At that time an advertisement was pre- 
pared, paying tribute to the fathers whose 
earlier thoughtfulness had made these 
homes comfortable and secure. That there 
are twelve now, instead of ten, surely justi- 
fies a retelling of the story. 

The first advertisement caused many a 
father to ask himself “Would my family be 
so fortunately situated? Is my insurance 
adequate to protect my wife and children?” 

It is The Equitable’s hope that this sec- 
ond advertisement will cause many more 
fathers to give serious consideration to 
that question. 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 








SECURITY — PEACE OF MIND 








SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 






Thomas J. Parkinson, President 
An Advertisement Published in Current National Publications 
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Metropolitan Life; J. H. Hardin, Mutual 
Benefit; F. A. Howland, National of Ver. 
mont; George W. Smith, New England 
Mutual; O. J. Arnold, Northwestern My. 
tual; E. D. Duffield, Prudential; p. s 
Dickenson, Security Mutual; Chandle; 
Bullock, State Mutual; W. Howard 
Union Central, and S. B. Phillips, U 
Mutual. 

Vincent L. Whitsitt, manager of the 
Association of Life Insurance Presidents 
was present also. 5 


Cox, 
nion 


Vice-Presidents 


Some of the vice-presidents at the din. 
ner were these: 

2. E, Cammack, S. T. Whatley, Aetna Life 
W. W. Jaeger, Bankers of Iowa; H. L. Amber, 
Berkshire; Frazar B. Wilde, Connecticut General: 
H. F. Larkin, Connecticut Mutual; D. E. Jone: 
Continental American; A. G. Borden, Leon 0) 
Fisher, W. J. Graham, Robert Henderson, Frank 
L.. Jones, W. W. Kiingman, Ray D, Murphy 
W. B. Parsons, D. K. Walker, Equitable Lik 
Assurance Society; J. A. McLain, Guardian 
Fred Nason, John Hancock; A. L. Dern, Lin: 
coln National; B. J. Perry, A. T. Maclean, ic 
Behan, Massacl ry E. North 
Metropolitan; E. E, Rhodes, J. S. Thompson, jj 
ver Thurman, Mutual Benefit; George K. Sar. 
geant, Mutual Life; J. A. Barbey, George L. Hunt 
New England Mutual; L. Seton Lindsay, New 
York Life; E. B. Stevenson, National Life & 
Accident; Ed. F. Fitzgerald, H. D. Thomas 
Northwestern Mutual; Frank H. Davis, J. V. E 
Westwall, G. Hardwick, Penn Mutual; D, Gor. 
don Hunter, Phoenix Mutual; L. C. Ashton 
Provident Mutual; Col. Franklin D’Olier, H, p’ 
Sutphen, Prudential; Stephen Ireland, State 
Mutual; H. H. Armstrong, B. D. Flynn, Tray. 
elers. 


— 





mas 





Kederich Tells Managers His 
Attitude Toward Part-Timers 


A liberal point of view in regard to 
present steps being taken to remove cer- 
tain types of part-time agents from the 
business was outlined to the New York 
managers last week at their annual meet- 
ing by George A. Kederich, Brooklyn 
manager for the New York Life. He 
praised the definitions of part-time agents 
and brokers as prepared by the Pough- 
keepsie convention of the New York 
State Association of Life Underwriters, 
of which he is an official. As long as 
thirteen years ago there were plans for 
eliminating bad part-timers, some of 
which plans involved sitting up until two 
o’clock in the morning in conference pre- 
paring them, but they were never found 
satisfactory because they either attempt- 
ed too much or too little. The present 
plan, he thinks, will fill the bill. 

John Marshall Holcombe, Jr., manager 
of the Sales Research Bureau, presented 
the report on the lack of profit from 
part-time men which has previously been 


published. 


Should Make Agents Earn 
A Living, T. G. Murrell Says 


The primary responsibility of a life in- 
surance manager or general agent is t 
see that his agents earn a living, T. 6 
Murrell, manager for the Connecticut 
General in New York, told the Life Mar- 
agers Association last week at the Wal- 
dorf. Mr. Murrell is against taking on 
new men unless there is every reason t 
believe that they will eventually be abl 
to make, not just a starvation wage, but 
a livable amount of commissions for tht 
least successful. It is better to tum 
down a possible agent whose potential 
ities are questionable than to take him 
on in hope and have headaches later. 

When a new agent joins the Murrell 
office his personal budget is considered 
and often advice is given that it be pare¢ 
down so that the funds will not run ott 
before the man can support himself om 
his life insurance earnings. : 

C. Lamont Post, president of the New 
York C. L. U., discussed that activity. 








HULL’S THREE-A-DAY TOUR | 

Roger B. Hull, managing director 0 
the National Association of Life Under 
writers, made three speeches yesterday 
during a tour of the northern New Yor 
district. He addressed the Watertow? 
Association at a breakfast meeting, ™ 
new St. Lawrence Association at Ogdens 
burg at noon, and the new Adirondack 
Association at Plattsburgh in the evé™ 
ing. He was motored from city to city 
by Allan F. Lockwood of Watertow® 
who arranged the meetings.’ 
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Suggests Riehle Name 
Advisory Committee 


MEETING OF DAVIS COMMITTEE 





Life Agency Officers Write Letter to 
President of National Association 


Of Life Underwriters 





The Committee appointed by the Life 
Agency Officers Association at its annual 
meeting in Chicago, October 29, 1934, to 
study the problems of agency representa- 
tion, held its first meeting at The Wal- 
dorf-Astoria in New York, on Thursday, 
December 13, and reconvened on Friday, 
the 14, 1934. Those present were: 

T. A. Phillips, president, Minnesota 
Mutual; Henry E. North, vice-president, 
Metropolitan Life; H. H. Armstrong, 
vice-president, Travelers; W. W. Kling- 
man, vice-president, Equitable Life As- 
surance Society; W. W. Jaeger, vice- 
president, Bankers Life Company; John 
Marshall Holcombe, Jr., manager, Life 
Insurance Sales Research Bureau, and F. 
H. Davis, vice-president, Penn Mutual 
Life. 

D. C. MacEwen, vice-president Pacific 
Mutual Life, and Wendell P. Coler, actu- 
ary American Central Life, were unable 
to attend. 

A resolution was unanimously adopted 
that the committee ask the National As- 
sociation of Life Underwriters to appoint 
a committee to advise with them. 

The Letter 

This action was taken through the at- 
tached copy of letter, addressed to Theo- 
dore M. Riehle, president of the National 
Association of Life Underwriters. 

Dear Mr. Riehle: 

The committee appointed by the Life 

Agency Officers Association to study the 


problem of agency representation, held 
its first meeting at the Waldorf-Astoria 
on Thursday, December 13th, and recon- 
vened on Friday, the 14th, 1934. 

The many phases of the problem were 
examined and discussed. These are so 
widespread, as you know, that it was be- 
lieved advisable to ask that you, as pres- 
ident of the National Association of Life 
Underwriters, appoint a committee of not 
more than five to meet with the commit- 
tee of the Life Agency Officers Associa- 
tion and advise with them on these prob- 
lems. The factors that we recognize as 
outstanding and which must be consid- 
ered are: 

(1) the proper selection and training 

of new agents, 

(2) the part-timer, 

(3) the man who, today, holds a li- 
cense but who is not producing in 
such volume as to be called a per- 
manent member of the life under- 
writing fraternity. 

Of course you understand, Mr. Riehle, 
that our committee is purely an advisory 
one and we trust you will keep this in 
mind when you appoint your committee. 
It is my hope that when our committee 
finds what they believe to be a practical 
solution of some of these problems and 
places our recommendations before the 
various companies, that they, the com- 
panies, will recognize them as being help- 
ful. Of course, you, as president, would 
be an ex-officio member of any commit- 
tee that you would appoint, and I know 
my committee will look forward | with 
jieasant anticipation to a joint discus- 
sion and consideration of the problem. 
We hope such meeting can be arranged 
in January in New York, preferably the 
4th and 5th. 

With kind regards, I am, 

F. H. DAVIS. 





Business Leaders Must Get Into 
Public Affairs, Says Col. Ralston 


Life insurance companies being trus- 
tees of large sums of money are vitally 
interested in business recovery, said Col- 
onel James Layton Ralston, former min- 
ister of national defense for Canada in 
addressing the Life Presidents Associa- 
tion in New York last week. He went 
on to say that among the things needed 
to hasten recovery were stabilization of 
exchange in the world market, lessening 
of trade restrictions and the active in- 
terest of business men in public affairs. 
He pointed to the close relations existing 
between the United States and Canada 
as the natural starting place for them. 

“My respectful suggestion to you is 
that business men ought to take more re- 
sponsibility and more active interest in 
public affairs, first, so that they may be 
able to have to put into practice their 
views regarding the solution of what are, 
after all, business problems, and, sec- 
ondly, so that the country may have 
much more directly the benefit of their 
experience and judgment,” commented 
Col. Ralston. 

Continuing, Colonel Ralston said in 


part: “The subject of conversation we 
most frequently hear in Canada, I think, 
is the great example you down here are 
setting to the world in the matter of a 
real red-hot, simon-pure recovery pro- 
gram. We marvel at your resourceful- 
ness. We can profit, both by your mis- 
takes and your successes, and the world 
some day will realize haw much it owes 
to this great republic in the leadership 
which your public men have given in 
their search for the goal of prosperity 
along uncharted paths. 

“If any body of men is vitally con- 
cerned in the economic future of the 
United States and Canady, you are, and 
your responsibility is all the greater be- 
cause it is not your own money. Millions 
of men who may be worried about their 
day-to-day nceds sleep more comfortably 
because they feel that their families have 
to some extent been provided for with 
the money which they have pinched and 
saved to place in your charge, and you 
have the obligation of seeing to it that 
that confidence has not been misplaced.” 


Increasingly High Standards for 
Agents Described By E. B. Stevenson 


The record of insurance production 
during the vears of the depression is a 
fine tribute to the field forces of life in- 
surance companies, E. B. Stevenson, Jr., 
vice-president of the National Life & Ac- 
cident of Nashville pointed out to the 
Association of Life Insurance Presidents 
last week. Despite the fact that national 
income in 1933 was 51% less than in 1929, 
new life production was only 27% less in 
1924 and 34% less than in that year of 
1929, 


“The trying times through which we 
have passed—and, therefore, the larger 
Tesponsibilities attending the agents’ 
work—have inevitably encouraged the 


employment of a higher type of man.” 
Mr. Stevenson pointed out. “This is 
reflected in the attitude of the companies 
in the matter of agency standards. Care 
in the selection of all agents, proper 
supervision, and more intensive training 
after their appointment, the establish- 
ment of higher and higher standards for 
agency representation, are resulting 
naturally in a higher type of men in the 
field. While it is true that progress still 
remains to be made in this direction, a 
steady improvement in agency personnel 
is taking place, with corresponding ad- 
vances in the character of service being 
rendered both to companies and policy- 
holders.” 














"Many Merry Christmases, Many Happy New 


Years, unbroken Friendships, great accumulation of 
Cheerful Recollections, Affection on Earth, and 


Heaven at last for all of us." 


Thus, in the words of Charles Dickens, do we 








present the compliments of the season to all who 


pause at this space. 


~~ 


THE LIFE INSURANCE COMPANY 
of VIRGINIA 
Virginia 
Chartered 1871 


Richmond 


Bradford H. Walker, President 














NEARLY FORTY YEARS 


OF GROWTH IN 
THE UNITED STATES 


The Sun Life Assurance Company of Canada was incorporated in 1865. 





























It has maintained an active organization in the United States for 38 
years. Its progress in the United States has been steady and con- 
sistent, its American clients now numbering a very large proportion 
of its million policyholders. 


It is licensed in 39 states, in the District of Columbia and the Territory 
of Hawaii and maintains fifty-five branch offices in the United 
States, giving coast to coast service. 


Payments due under United States policies are made in United States 
currency either at the branch office through which the application 
was made or at the branch office at which the policy is recorded 
at the time of settlement—whichever best suits the convenience of 
policyholder or beneficiary. 


The Sun Life keeps on deposit with United States trustees approved securities 
to the value of its net liability to American policyholders. In this way 
absolute protection to policyholders in the United States is assured. 























SUN LIFE ASSURANCE COMPANY OF CANADA | 
HEAD OFFICE MONTREAL 
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Will Convert Short-Term [Investments 


At Proper Time, O. J. Arnold Predicts 


1934 in the 


insurance 


The main change during 
investment distribution of 
assets, which has been a swing toward 
highy 
not a permanent 
out by O. J. 


Northwestern 


short-term, liquid securities, is 
pointed 
Arnold, president of the 


National Life of Minne- 


change, was 


apolis, when he reviewed the year’s in- 
vestments statistically before the Asso- 
Life 
In addition to reviewing changes during 


ciation of Presidents last week. 


the past year he presented charts dealing 
with investment changes since 1906. The 


charts showed that farm loans reached 
their peak as a percentage of assets in 
in 1924, have since been decreasing and 
now form a smaller proportion of assets 
than in 1906. City mortgage loans, 
greatly increasing after 1921, reached a 
peak in the late 1920’s and are now 
slightly less. Railroad securities are 
much fewer in proportion than before. 

“That our five-year visitation of eco- 
nomic distress, which has brought dis- 
aster to many, has left the institution 
of life insurance, as a whole, in so strong 
a position is not due to any secret magic 
formula known to life insurance experts. 
It is simply the logical outcome of the 
sound and conservative investment prin- 
ciples which have been worked out and 
consistently applied over a long period 
of years,” said Mr| Arnold. 

“The responsibilities of life insurance 
stewardship have rarely required greater 
wisdom and judgment than during these 
recent years of depression. The fact 
that there has been relatively little new 


ESTIMATED NET CHANGE IN 
LIFE INSURANCE CO 


(These Companies Held, on December 31, 





Blackstone Studios-Western 
O. J. ARNOLD 

corporate financing or new building con- 
struction has created a situation in the 
investment market today wherein the 
supply of first class long-term securities 
at interest rates that are adequate in the 
light of contractual requirements has not 
been equal the demand of life insurance 
companies. As a result of this condition 
we find that short-term government ob- 
ligations at a comparatively low rate of 
interest have been an important outlet 


ASSETS OF 49 LEGAL RESERVE 
MPANIES DURING 1934 


1933, 92.1% of the Admitted Assets of all 


United States Legal Reserve Companies) 


United States Government Bonds ............. 


State, County, and Municipal 
"Canadian Government 


Gross Increase in Government Bonds .. 


Railroad Bonds and _ Stocks 


Other Bonds and Stocks 
Gross Increase in 


Cash 


Farm Mortgages 
Other Mortgages 


Total Mortgages 
*Other Foreign Government Bonds .... 
Policy Loans and Premium Notes 
RS oa ds nk 6 as wieb bas 
Other Admitted Assets .. 


*Including subdivisions. 


24 CASES IN FIRST 30 DAYS 

William McCall, a new agent of the 
Great Southern Life of Houston, Texas, 
wrote twenty-four cases during his first 
thirty days as a life agent. Twenty-four 
years old and a young man who had 
worked his way through high school and 
college without financial assistance he 
joined the company in October and set 
his record during the first four weeks 
of November. 





KENTUCKY DEPT. CHANGES 

Charles T. Stewart, Lexington, Ky., 
has been named secretary to State In- 
surance Commissioner G. B. Senff, suc- 
ceeding Vernon D. Rooks, who recently 
was appointed actuary in the insurance 
department, filling a vacancy caused by 
resignation some months ago of William 
Tate, who became president of the Inde- 
pendence Life of Louisville, Ky. 


| SAE 


Public Utility Bonds and Stocks ............ 


( jonds and Stocks .. 
i Ce dar sb caceehs smeoeenateecwenaoads 


Increases 


--» $663,000,000 (82.4%) 


-+-- 218,000,000 (27.0 ) 
ayes 10,000,000 ( 2.3 ) 


.+.+ $891,000,000 (43.4%) 
arcs 40,000,000 ( 1.4 ) 
ae 2 85,000,000 ( 4.6 ) 

) 


155,000,000 (26.7 


$1,171,000,000 (15.9%) 
446,000,000 (40.5 ) 
134,000,000 (32.2 ) 

$1,751,000,000 (19.7 ) 

Decreases 


..++ $336,000,000 (28.8%) 
.-++ 399,000,000 ( 9.2 ) 


$735,000,000 (13.3% 
3,000,000 (21.4 
104,000,000 ( 3. 
3,000,000 (37.5 
103,000,000 (17.6 


www we 


$948,000,000 (10.1 
$803,000,000 ( 4.2 ) 
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INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 
SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


December 21, 1934 





JERSEY CITY, N. J. 


GROUP 
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HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 




















Established 
in 1847 


In United States 


15 Years 


’ ) > 
Canada Life 
Assurance Company 

Established 1847 
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for life insurance funds. To a lesser 
extent, short-time corporate securities, 
also at comparatively low interest rates, 
have been included in recent life in- 
surance investments. 

“The present disposition of life in- 
surance companies toward short-term in- 
vestments should not be regarded as in- 
dicating a permanent trend in this di- 
rection. It is a temporary situation 
brought about by present conditions. 
The reversion to long-term investing, 
when the market presents opportunities 
that attract the companies, will be fa- 
cilitated by the relatively high degree of 
liquidity resulting from present short- 
term security holdings. 





JESSE H. JONES PRESENT 


Jesse H. Jones, chairman of the Recon- 
struction Finance Corp., was present at 
the Association of Life Insurance Presi- 
dents’ Convention last week and was in- 
troduced to the meeting by Chairman 
Thomas I. Parkinson. 














A LIFE INSURANCE PROGRAM? 


Ask a representative of 


THE LINCOLN NATIONAL LIFE INSURANCE COMPANY of 


Fort Wayne, Indiana, what the Five Star Annuity with the LNL 


Family Income Rider provides. 


He can show you that the 


blanket benefits of this combination constitute a “Life insur- 


ance program in one policy.” 


* * * * * 

















WOODWARD and FONDILLER, Ine. 


@ Consulting Actuaries * 
90 John Street, New York 


Telephone Beekman 3-6799 
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Experienced 
Friendly 


Secure 


L934 


Union Mutual 
Life Insurance 
Company 


Portland, Maine 











F. R. AMTHOR PROMOTION 





Supervisor of Agents Training for Equit- 
able Society; Was Army Major 
When 23 Years Old 

Franklin R. Amthor has been made 
supervisor of agents training for the 
Equitable Society under the direction of 
Second Vice-President Albert G. Borden. 
Mr. Amthor has been field instructor for 
the past four years. A graduate of Penn 
State College he has been with the So- 
ciety for a number of years in field work. 
In 1930 he was brought to the home of- 
fice from Philadelphia to become a field 
instructor. 


During the World War Mr. Amthor 
was a Major in the signal corps when 
only twenty-three years old, one of the 
youngest majors ever appointed in the 
regular army. He was later transferred 
to the medical department and was in 
charge of all educational work of Army 
wounded soldiers in all Army hospitals in 
the United States. He is now a Lieu- 
tenan-Colonel in the reserves. 

E. L. Kurtz, C.L.U., for the past four 
years a sales consultant in the training 
division at the home office, has been ap- 
pointed a field instructor. He has been 


a salesman and a unit manager both in 
Philadelphia and New York. 





BIG CANADIAN GROUP 
Regent Knitting Mills, Ltd., of Toronto 
has adopted a group insurance plan un- 
derwritten by the Metropolitan Life 


which will cover 400 employes. 
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Union Central Radio Stars Who 





Appeared for Confederate Daughters 





torian-General of the 
biographer; Mrs. IV. 
Claire, and H. L. 
An unusual appearance of the stars of 
Union Central Life’s radio program, 
“Roses and Drums,” was made recently 
before the convention of the United 
Daughters of the Confederacy who were 
holding their annual meeting in New 
York City, north of the Mason-Dixon 
line for the first time. The presence of 
Randy Claymore and Betty Graham on 
the program was a surprise, all arrange- 
ments having been made within the 
twenty-four hours previous. 


All Done in a Day 

H. L. Clinkscales, a member of the 
C. B. Knight agency of the Union Cen- 
tral in New York, is also commander of 
the New York division of the Sons of 
Confederate Veterans and as such had 
participated in the opening exercises of 
the convention. He was struck with the 
idea that an episode from “Roses and 
Drums,” being about the War between 
the States, would strike an appropriate 
note. He promptly got in touch with 
Mrs. John H. Anderson, historian-gen- 
eral of the U. D. C., and it was arranged 
that although the historical evening, 
high-point of the convention, already had 
a crowded program, a spot would be 
found for “Roses and Drums.” When 


SUN LIFE PICTURE 


_A reproduction of a photograph of the 
Sun Life of Montreal’s home office 
building, seen from Dominion Park dur- 
ing a blizzard, was inserted as a form of 
Christmas greeting in the December 
number of the Sun Life’s Monthly Agen- 
cy Bulletin. The photograph is of high 
artistic quality. 





ATLANTIC GENERAL AGENT 

The Atlantic Life has appointed T. L. 
Bond general agent at Fort Worth, Tex- 
as. He has been general agent at Bir- 
mingham, Ala. 


Acme 
Left to right: John Griggs as Randy Claymore; Mrs. John H. Anderson, His- 


U. D. of C.; Dr. Douglas S. Freeman, publisher and 
E. Massey, President General of the U. D. of C., Helen 
Clinkscales, of the Charles B. Knight Agency 


presented it was agreed to be an out- 
standing feature of the evening. 

A National Broadcasting Co. micro- 
phone was set up, John Griggs and Helen 
Claire as Randy and Betty were in full 
costume as a Confederate soldier and a 
lady of the period. A specially written 
love scene was played by them. After 
the performance photographs were taken 
and appeared in many daily newspapers. 
The convention was meeting at the Ho- 
tel Roosevelt. 

The next day the convention passed 
a resolution of thanks and also expressed 
its appreciation of the regular weekly 
program. In particular it praised the 
fact that the words “Civil War” had 
been dropped from use by the Southern 
characters and “War Between the 
States” substituted. “Roses and Drums” 
has a great popularity through the 
South. Its authenticity and interpreta- 
tion of Southern ideals were particularly 
praised. 

All those concerned in the special per- 
formance are of Southern extraction. 
Miss Claire is a Daughter of the Con- 
federacy. Hershel V. Williams, director 
of the program throughout its three 
years, is a member of the Sons of Con- 
federate Veterans. Mr. Griggs’ grand- 
mother was a native of Richmond, Va. 

Mr. Clinkscales, a native of South 
Carolina, has been with the agency nine 
years and was formerly with the War 
Risk Bureau in Washington. 





W. A. DEMPSEY WAS ATHLETE 


William A. Dempsey, Prudential repre- 
sentative who died in East Orange, N. J., 
last week, was for thirty-five years a 
noted figure in rowing, being a member 
of the old Eureka Boat Club which hailed 
from the Passaic River but won victor- 
ies all over the country. He had been 
with the Prudential twenty years when 
he retired several years ago. 





START FOUNDATION MUTUAL 

Articles of incorporation have been 
filed for the Foundation Mutual Life of 
Indianapolis. 
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Let us prove it! 





BROKERAGE DEPARTMENT 


THE 
Clancy D. Connell 
AGENCY 


PROVIDENT MuTuAL LIFE 
INSURANCE Co. 


99 John St., New York 
Phone BEekman 3-6131 








WRITES APP ON “ZEPHYR” 


When James F. Halley, Sr., a producer 
for the General American in St. Louis, 
rode recently on the Zephyr, stream-lined 
train of the Burlington Railroad which is 
now in regular service, he got an inter- 
view with the conductor and stepped off 
at the end of the journey with an appli- 
cation for $1,000. 





WYOMING GENERAL AGENT 
The Central States Life has appointed 
James Ausman general agent in Chey- 
enne, Wyo. 





LEADS 
FOR 


LEADERS 


Fidelity’s successful lead service 
has been in operation for eighteen 
years. It has produced nearly half 


a million first class sales leads. 


From these leads $218,671,153 
of direct business has been written. 
This does not include the millions 
of dollars of business resulting in- 
directly or subsequent to the initial 
sale. 


Fidelity agents rightly prize a 
plan which over eighteen years has 
brought interested inquiries from 
18.7% of the people it has con- 
tacted. 


fx 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 
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CONTINENTAL 
AMERICAN 


Life Insurance Co. 
Wilmington, Delaware 


Is inaugurating a permanent 
company development plan, 


with 
Supervisory and 


District Managership 


openings 
in 


District of Columbia 
Maryland 
Massachusetts 

New Jersey 


New York 
Pennsylvania 
Virginia 
West Virginia 


for men who have 


A REASONABLY GOOD 
AND A STEADY 
PERSONAL 
PRODUCTION 
RECORD 


WHO NOW DESIRE TO 
BUILD A UNIT OF 
THEIR OWN 


reasonable financial backing . . 
liberal organization reward 
opportunity of permanent sal- 
aried managerships service 
salary retirement contract for 
personal production . . 





Wilmington -- Delaware 
D. E. JONES, Vice-President 
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HOLC Should Retire 
From Mortgage Field 


BELIEF OF CHAIRMAN FAHEY 





But It Cannot Until Private Agencies 
Take Over the Mortgage 
Needs of People 





Maintaining that the Home Owners 


Loan Corp. should complete its work and 
withdraw from the lending field as soon 
as possible but that public sentiment 
would not permit its withdrawal unless 
private lenders will carry on, John H. 
Fahey, chairman of HOLC, addressing 
the Life Presidents Association here last 
week, urged the companies to make 
every effort to meet the mortgage needs 
of the people as far as it is possible for 
them to do. 

Continuing, Mr. Fahey said: “It ap- 
pears to be plain that when all justifiable 
deductions are made from the unsatisfied 
applications now left with the corpora- 
tion there will remain a large number 
which we will have to care for because 
private lenders are unable to do so. The 
corporation cannot dump on the mort- 
gage market tens of thousands of loans 
which cannot be extended or refinanced 
by private agencies and precipitate a new 
foreclosure wave. 

“Such additional resources as Congress 
may place at the disposal of the cor- 
poration should be limited to proved ne- 
cessities. What that amount should be 
must be determined largely by the ex- 
tent to which the mortgage lending in- 
stitutions of the country will care for 
those demands which they may properly 
be expected to meet. 

“It is not a problem in which the Gov- 
ernment is concerned on one side and 
private lenders on the other. It is a 
question of common concern in the na- 
tional interest. It involves speeding up 
the recovery program and affects the 
welfare of all our people. 


Place of Life Companies 


“The life insurance companies of the 
country represent one of the most im- 
pertant factors in the entire mortgage 
field. You are in a position to be of 
great assistance to the Government, and 
to the country, in clearing up the trou- 
bles which still surround the homes of 
our citizens. You have co-operated in a 
large way in the work of the HOLC. 
We trust that you will renew these ef- 
forts vigorously in every possible way to 
the end that as soon as practicable the 
responsibility for supplying the mort- 
gage needs of the United States may 
again be assumed fully by the private 
lending institutions of the nation. 

“I do not believe that with the passing 
of the present emergency we will have 
disposed finally of many questions which 
have arisen concerning the future of 
mortgage lending in the United States. 
If time permitted I should like to con- 
sider with you some of the problems 
which have developed in connection with 
the evolution of the Federal Home Loan 
Bank System, the Federal Housing Ad- 
ministration, the establishment of Fed- 
eral Savings and Loan Associations, and 
the Federal Savings and Loan Insurance 
Corpoartion. All these questions are 
worthy of the close attention and careful 
study of the life insurance companies 
and all other mortgage lenders. In my 
opinion it is possible to improve and 
safeguard our mortgage lending system 
very substantially and it should be the 
purpose of all of us to gain what we may 
out of the experiences of recent years 
and insist upon the development of a sys- 
tem which will be the best and soundest 
in the world.” 


MEDICAL SECTION DATES 


The Medical Section of the American 
Life Convention will hold its annual 


meeting April 25-27 at The Elms, Ex- 
celsior Springs, Mo. 


Honor President Heye 
On 45th Anniversary 
OFFICERS’ - DIRECTORS’ DINNER 


Vice-President James A. McLain Pre- 
sides at Waldorf Event; Leaders of 
Field Force Present 








A dinner commemorating his forty- 
fifth anniversary in the service of the 
company was given President Carl Heye 
by the directors and officers of the Guar- 
dian Life, of New York, at the Waldorf- 
Astoria Hotel, New York, Monday night. 
In keeping with the occasion it cele- 
brated, invitations to the dinner were 
limited to forty-five guests. Twelve of 
these invitations went to representatives 
of the Guardian field whose productions 
during the recent forty-five-pay cam- 
paign in President Heye’s honor earned 
for them attendance at the dinner as the 
company’s guests. 

A feature of the dinner was the pre- 
sentation to President Heye of a silver 
tray commemorating the occasion. On 
its surface it bore the facsimile signa- 
tures of the Guardian’s board of direc- 
tors, officers of the company, represent- 
atives of the field and home office or- 
ganizations present, and of the fieldmen 
and managers of Guardian agencies 
whose paid production fulfilled quota re- 
quirements in the campaign. A silver 
water jug, the gift of President Heye’s 
fellow-officers, accompanied the presen- 
tation of the tray. 


Agency Leaders Present 


The four leading producers of lives 
present comprised John C. Gregsamer, 


Chicago (Hoffman); Mrs. Berenice 
Meistroff, Kansas City; Sig. Kaplan, 
New York (Bragg); and Morris L. 


Harris, San Francisco. 

The four leaders in volume were Wal- 
ter C. Ross, Milwaukee; J. M. Palmer, 
Tampa; Albert Durner, New York 
(Doremus-Haviland); and John J. Sut- 
ton, Syracuse. 

Managers of the four leading agencies 
in percentage of volume quota paid-for 
attending the dinner were James Elton 
sragg, New York (Bragg); T. J. Miles, 
Tampa; George Hoffman, Chicago (Hoff- 
man); and George E. Ott, Philadelphia. 

Vice-President McLain Presides 

Vice-President James A. McLain of 
the Guardian served as toastmaster, in- 
troducing the speakers and making the 
presentation to President Heye. 

At the inception of the speaking por- 
tion of the program, Vice-President Mc- 
Lain introduced a novel feature in the 
showing of a short slide film specially 
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prepared for the occasion. The film in- 
troduced President Heye at the time of 
commencing his Guardian career forty- 
five years ago, showed him upon his elec- 
tion to the Presidency in 1921, tracing 
the growth of the company during his 
association with it, and bringing the rec- 
ord up to date, closed with a spotlight 
being focussed on President Heye at the 
table. 

Brief eulogies of the guest of honor 
were delivered by Director Walter H. 


Gilpatric, speaking for the board; by 
Manager George Hoffman, representing 
the managers present; and by Mrs. Ber- 
enice Meistroff for the agents present. 
Manager Frederic S. Doremus of the 
New York (Doremus-Haviland) Agency, 
dean of Guardian managers with fifty- 
two years’ service behind him, spoke for 
the entire guardian field, and Charles 
Morgan of the home office, oldest in 
point of service of the company’s em- 
ployes, spoke for the home office staff. 


Nelson B. Hadley As Seen By His Chief 


New York, Dec. 17, 1934. 

Editor The Eastern Underwriter: The 
article, “An Insurance Department Ace,” 
by Jerome Philp in The Eastern Under- 
writer of December 14, 1934, was not only 
a well-deserved tribute to one of the 
most capable public servants I know, but 
was of inestimable value in giving one 
of the fundamental reasons why New 
York State’s supervision of life compa- 
nies has brought world-wide commenda- 
tion. 


Nothing was said in the article par- 
ticularly as to the regard and esteem with 
which Nelson B. Hadley is held by the 
present administration of the New York 
State Department of Insurance. From 


the first day I walked into the Depart- 
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ment as Superintendent I recognized Nel- 
son B. iladley’s unusual value to the 
State of New York. I have consulted 
him daily, not only upon life insurance 
matters but upon great pressing prob- 
lems affecting insurance supervision in 
general. He has one of the most orderly 
minds that I have met. He is always 
constructive. Absolute frankness is one 
of his most commendable virtues. 

Without reserve, I say that to have met 
and worked with Nelson B. Hadley has 
been a joy and an inspiration. I have 
leaned on him heavily. He is not only 
absolutely dependable but has always 
been a tower of strength. One of the 
great privileges of my superintendency 
is to have worked with him at close 
range. 

Please pardon this supplement to Mr. 
Philp’s delightful and memorable article. 
I am sending you this because the State 
of New York, which I represent, desires 
in this modest manner to show its ap- 
preciation of one of its greatest public 
servants. 

George S. Van Schaick, 
Superintendent of Insurance. 





CONTINENTAL IN CANADA 





R. D. Bedolfe of Toronto Appointed 
Chief Agent in Dominion; Makes 
Deposit There 
_ The Continental Assurance has been 
issued a certificate of registry by the 
Dominion Government and is thereby 
permitted to transact in Canada the busi- 

ness of life insurance. 

The company has, in accordance with 
the requirements, deposited with the 
government at Ottawa bonds of the 
Province of Ontario of a par value of 
$50,000 and bonds of the Canadian Na- 
tional Railways guaranteed by the Do- 
minion Government of a par value of 
$50,000. 

R. D. Bedolfe of Toronto has been 
appointed Canadian chief agent of the 
company. Under the terms of the license 
the company is required to use the words 
“incorporated under the laws of Illinois” 
in conspicuous relation to the name Con- 
tinental Ins. Co. 


Ta eee 
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‘Continental American Connecticut General’s New 
Changes to 3% Basis Rates Effective January 1 
New policies of the Continental Amer- A general announcement that the Con- 
ican Life, Wilmington, Del., will be issued necticut General would increase non- 
on a 3% reserve basis instead of 3%% participating rates was made some weeks 
beginning January 1. In a letter to the ago at the same time that increases by 
feld force Adolph A. Rydgren, president other companies were reported. The new . 
of the company, announced the change rates are now in the hands of agents 
and the reasons for making it. and will be effective January 1. 
The increase in the company’s rates While the increase in the guaranteed 
resulting from this change will be at cost rates varies somewhat by plan and 
Age 35 from $21.17 to $22.56 on Partici- age, it is in general about 3% except for 
pating Preferred Class Ordinary Life; the insurance income form. On the in- 
from $30.10 to $32.93 on Participating surance income form the maturity cash 
Preferred Class Twenty Payment Life, values have been increased about 7%, so 
and from $45.73 to $48.45 on Participat- that the somewhat larger increase in the 
ing Twenty Year Endowment. guaranteed cost rates for this form is off- 
The comnany also announced that un- Set by the substantial increase in values. 
der its 3% policies there will be a sur- Participating rates for this plan have 
render charge of $8 at the end of the also been increased because of the in- 
second year running off at the rate of crease in maturity values. 
$1 per year so that the full reserve will Cash values have been reduced only 
be paid upon surrender at the end of between the twelfth and nineteenth 
the tenth and subsequent years. years, remaining the same at all other 
Another change announced to be ef- points. On the insurance income form 
fective January 1 is the insuring of cer- the increase in maturity values has pro- 
tain classes of sub-standard risks with duced a proportionate increase of about 
a flat extra premium, either temporary 7% in the cash values at all durations. IN SU RA NC E 
or continuous, depending on the nature 
of the risk, under the standard forms of DISCUSS VIRGINIA ASS’N Y 
policy allowing the customary terminal COM PAN 
values including Extended Term Insur- Formation of State Group Recommended 
by Richmond Body; Plan First ESTABLISHED 1899 
Meeting in January 
WALTER A. PAXTON LUNCHEON on Veer State Asso- 
ciation of Life Underwriters was rec- 
New Treasurer of Berkshire Meets Some ©™mended by the Richmond Association IN DIANAPOLIS, INDIANA 
Prominent Men in the Business at of Life Underwriters at its December 
Affair Given by S. S. Wolfson meeting. Plans for organization may be 
S. Samuel Wolfson, general agent of ee ee ee ee @Complete Substandard and automatic Rein- 
the Berkshire, Empire State Building, «oe ’ ree ves onsgs 
i Seis or & ene 1 ak ce ae Siero parts of the state. Wiles M. surance facilities embrace so wide a field 
that building Wednesday, guest of honor Pome ing Cor ar a anes hake. that prompt policy issuance — regardiess of 
ra Somes. ggg treed peony se Meetings would be held once a year and size —is the rule and not the exception. 
had extensive experience in banking cir- * — front presented in educational 
cles of this city, goes to his new post — es matters. F 
with a very fine reputation. —, Winterble, superintendent_of 
Among those gathered to meet Mr, 28encies Tor the Bankers Life of Des 


Paxton were President Theodore M. 
Riehle and Managing Director Roger B. 
Hull of the National Association of Life 
Underwriters, and John M. Fraser, presi- 
dent, Life Underwriters Association of 
New York. In addition to the general 
agents of the Berkshire in Greater New 
York there were present from the bank- 
ing world Harvey Wecks, vice-president 
of the Central Hanover, and William F. 
G. Price, vice-president of the National 


City. 





KEE OFFICE TO MOVE 


Will Also Open Hempstead Branch of 
Mutual Life Under Managership 
of Joseph Kunken 


A branch office of the Mutual Life is 
to be established at Hempstead, L. I, 
on the first of the new year. The man- 
ager in charge will be Joseph Kunken, 
district manager. The office will be part 
of the Brooklyn agency, manager of 
which is William H. Kee, appointed sev- 
eral months ago. The main Kee office 
is to move from the present quarters on 
Montague Street near Clinton to the 
fourteenth floor of the Montague-Court 
Building, which is 16 Court Street. 








DIVIDENDS UNCHANGED 

The basis of dividends of the Great- 
West Life will remain unchanged in 1935 
and dividends of the Canada Life will 
continue at the present scale for the first 
six months of 1935. Interest rates of the 
Great-West Life on accumulative profit 
funds and on proceeds of policies will be 
44%%. Rate of interest on dividends and 
on funds left on deposit with the Canada 
Life will be 4% per annum where interest 
Payments become due during the first six 
months of next year. Maturity and per- 
sistency dividend principles are also be- 
ing continued by the Canada Life. 





HARRY ISGRIG DEAD 
Harry Isgrig, for eighteen years man- 
ag _ the Guardian Life in Cincinnati, 
Is dead. 


Moines, was the guest speaker at the 
Richmond meeting. 








THULE LIFE ELECTIONS 


Robert Ljunglof Succeeds Late Sven 
Palme; Ragnar Blomquist in Post 
of Late Gunnar Palme 
The board of directors of the Thule 
Life Assurance Co. of Stockholm, Swe- 
den, have elected Robert Ljunglof chair- 
man of the board succeeding the late 
Sven Palme. Mr. Ljunglof has been a 
member of the board. Ragnar Blomquist, 
rag ges the Hoganas-Billesholms A. 

3., has been appointed general manager I B 

succeeding the late Gunnar Palme and nsurance uyers 
will take over the executive leadership 

of the company January 1. Tage von 


Porat, assistant manager, has been made Expect More 


vice-president. 


RESEARCH BUREAU ON SALES 
Although the Life Insurance Sales Re- 











search Bureau’s report for sales of life The public is learning to require more of life 
insurance in the United States and Can- , ‘ : : 

ada during November shows that busi- insurance salesmen. If accident insurance is lack- 
Ste tan ad Menai tak dae Ge ing or an annuity would fit the case the life insur- 
total sales for the year continued to ance man can’t afford to ignore the fact. 


show a decided improvement over 1933. 
For the first eleven months of 1934 


sales were 10% ahead of 1933 whereas Recommending salary savings and group lines 
they were 9% in excess of those for the ; : ; 
veer tales Bevcnes 0% 0 The when these will do the work is part of the service 
South Atlantic States and the Mountain expected of the fully trained insurance man. 


districts showed an improvement in No- 
vember over the same month last year. 


STATE MUTUAL SALES BOOK 

A new sales aids book has been dis- 
tributed by the State Mutual Life of 
Worcester to its agents. It is loose-leaf, 
black leather, every page numbered and 


material tabulated by sections. Connecticut General 





For equipment for handling these supple- 
mentary lines call our local office. 





ON INSURANCE COMMITTEE o 

The Mortgage Bankers” Association of Life Insurance Company 
America has appointed Paul’ J. Vollmar, Ilartford, Conn. 
assistant vice-president of the Western ESTABLISHED 1865 


& Southern Life, as a member of its ad- 





visory committee of insurance officials. 
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BLUE BANQUET 
The New York banquet of The Blu 
New 


night of last weck, at which 


GOOSE 


Goose held at the Hotel 
on Friday 


the fire and casualty business through 
outstanding representatives paid tribute 
members 


and expressed its thanks to 


of the district attorneys’ as well as the 
United States Attorney’s offices, and the 
police and fire departments because of 
the remarkable work they do in the war 


on arson, fraud and other crimes where 


insurance companies are victimized and 


the general public is the sufferer, was 
one of the finest public relations ges- 
tures which the business has seen to 
date. 

Dinners of this type could be held 
throughout the country, 
Without 
kind 


performing 


important cities 
given to these public servants. 
thought of honors, reward of any 
satisfaction of 


they 


measurement of 


except the 
their duties work dili- 
gently office 
hours, and they do a grand job. As far 


efficiently, 
without 


concerned it is all part of 
the day’s work. It is true that 


as they are 
these 
officials are sometimes thanked individu- 
ally by members of the insurance frater- 
nity, but such thanks have not taken th« 
form of a public appreciation which has 
been their due, and for that reason The 
Blue Goose dinner hit the nail on the 
head. 

While The Blue 


ganization and is the only one of its kind 


Goose is a social or- 
in fire insurance, the dinner demonstrated 
that there is a real public relations niche 
which it can fill 
dinners by 


There is no reason why 
such an organization cannot 
act as a medium for 
points about fire insurance 
the public should be 
possible to build up dinners along this 


projecting view- 
with which 


acquainted. It is 


line in various ways and this can be done 
with the co-operation of the important 
executives in the fire insurance business. 
It is true that there has been a surfeit 
of dinners in Greater New York and 
people are often irritated because they 
sometimes feel they must attend dinners, 
but this is largely in the case of affairs 
which have no 
raison d’etre, 
under because 
personal publicity angles. 
as that of The 
night are of distinct value 
insurance community. 


lasting value, no real 
or where the dinners are 
suspicion of unmerited 
Such dinners 
Blue Goose on Friday 
to the 


entire 


Yorker 


the post office of New York City under the act 


GROUP INSURANCE IN INDUS- 
TRIAL RELATIONS 

In a survey by the National Industrial 

Conference Board of the effect the de- 

pression had on programs of industrial 

relations it is disclosed that of all such 

activities Group life insurance was the 


least affected. That is to say of 159 
industrial companies in this survey that 
carried Group life insurance for their 
employes in 1929 only two have allowed 
their policies to lapse, but five additional 
companies took out policies after the 
Recovery Act. 

In other words, industry discontinued 
industrial relations activities but 
Next 


was unemploy- 


many 


retained its Group life insurance. 
in favorable experience 
ment benefit plans. Of thirteen plans 
only two were discontinued during the 


depression and one company adopted 


such a plan after the Recovery Act. 
Among pension or retirement allowances 
only three succumbed to the depression. 
Medical 
services and accident prevention activi- 
ties were maintained but they were cur- 
tailed. 


One new plan was adopted. 


activities 
that suffered the heaviest casualties were 
stock purchase plans. 
cancelled employe 
than 


Among industrial relations 

More companies 
stock purchase plans 
them. Home _ purchase 
plans also suffered to an above-average 
degree. 


retained 


Of social and recreational activities 
these were curtailed largely or cancelled. 
More than half of the dramatic and mu- 
sical programs were 
nics and outings 


Pic- 
for employes previously 
given by half of the reporting companies 
were suspended. magazines 
were cancelled by nearly as many com- 
panies as retained them. While appren- 
tice training showed marked immunity 
to the depression, more elaborate forms 
of educational work such as industrial 
courses and special training for high 
school and college graduates were car- 
ried on by few companies. Other activi- 
ties which showed marked retrenchment 
were suggestion systems and plant res- 
taurants. 

Group life insurance in industrial re- 
lations was recognized by industry as of 
first importance even in times of serious 
retrenchment. 


discontinued. 


Employe 


= ——— 
a 








The Human Side of Insurance 











WESTON BAILEY 


C. Weston Bailey, president of the 
American of Newark and one of the 
most widely beloved of insurance com- 
pany executives, last Saturday completed 
fifty-eight years with the company. Not 
only did he receive many congratulations 
from his host of friends but the company 
did also because of its good fortune in 
having the services of such a capable in- 
surance man over so long a period of 
time. The entire fraternity hopes that 
Mr. Bailey will continue as chief execu- 
tive for as long as possible. His influ- 
ence has always been constructive and 
his kindly personality and high princi- 
ples have won for him universal affec- 
tion. Mr. Bailey entered the employ of 
the American as an office boy’on De- 
cember 15, 1876, and was elected presi- 
dent on October 10, 1918. He is a former 
president of the National Board of Fire 
Underwriters and a past president of the 
old Eastern Automobile Underwriters 
Confcrence. 

x * x 

Thomas H. Anderson, retired Pacific 
Coast manager for the Liverpool & Lon- 
don & Globe, has gone to New Orleans, 
his former home city, to spend the next 
three months. Mrs. Anderson is with 
him. A native of Tennessee, Mr. An- 
derson entered insurance at Bryan, Tex., 
in 1885 and went to the Pacific Coast 
for the L. & L. & G. in 1914 as assistant 
manager. 

x * * 

John Enk, dean of local agents at So- 
merville, N. J., celebrated his seventy- 
eighth birthday on December 13. He has 
been in the business for fifty-two years 
and is still active. A man of high integ- 
rity and ability, he has represented the 
Great American and Norwich Union Fire 
for more than fifty years and the Insur- 
ance Co. of North America for half a 
century. 

Ye + wi 

Dent H. Painter, manager of the St. 
Louis office of the St. Paul Fire & Ma- 
rine, has been elected Most Wise & 
Powerful Meow of the St. Louis Court 
of the Great & Jovial Order of Cat’s 
Meow, a national insurance organization 
representing all branches of insurance. 

x * * 


Frank B. Fowler, president and man- 
ager of the Indiana Lumbermen’s Mutual 
Insurance Co., has been named a mem- 
ber of the board of directors of the In- 
dianapolis Chamber of Commerce. 

* * * ‘ 

F. Robertson Jones, general manager, 
Association of Casualty & Surety Ex- 
ecutives, has been on a Caribbean sea 
cruise. 


ASHBROOK C. FRANK 


Ashbrook C. Frank, who has been 
made president of The Insurance Field, 
has been an official on that publication 
in this city for more than a quarter of a 
century. He joined the organization in 
1907, traveling in the Southwest. In Oc- 
tober, 1910, he and the late George H. 
Robinson established the first office of 
The Insurance Field in New York. He 
was made resident vice-president and on 
the death of Mr. Robinson became ex- 
ecutive vice-president. Mr. Frank has 
had experience in all divisions of insur- 
ance journalism, including the printing 
department, and his organization was the 
first to guarantee the accuracy of fire 
policies which are printed for insurance 
companies. He is a native of Kentucky, 
having been born in Lexington. Mr. 
Frank’s acquaintance is large. 

* * x 


Richard D. Lichterman, production 
manager, Keane-Patterson agency, Mas- 
sachusetts Mutual, New York, completed 
nineteen years in ‘the insurance business 
on December 15. Mr. Lichterman start- 
ed as a solicitor with the L. A. Cerf, Sr. 
agency of the Mutual Benefit. In Feb- 
ruary, 1927, he went with the Keane- 
Patterson agency. He is a charter mem- 
ber of the Life Supervisors’ Association 
of New York and was the second presi- 
dent of that organization. He is chair- 
man of the committee of Boy Scout 
Troop 14 in Plainfield, N. J., where he 


makes his home. 
* * * 


E. Mulford Crutchfield, general agent 
for the Equitable Society at Richmond, 
Va., is to present a plaque to President 
Thomas I. Parkinson at Christmas Eve 
ceremonies in the home office in New 
York. The plaque is in memory of the 
society’s deceased policyholders. 


* * * 


Harry Bacharach, an insurance agent 
of Atlantic City and also mayor of that 
seaside resort, had a visit with Premier 
Mussolini during his vacation in Europe. 
He returned to this country last week. 


Se 2 »& 


Patrick J. McMahon, head of a large 
general insurance agency in Lackawanna, 
N. Y., near Buffalo, has been elected 
president of the Lackawanna Chamber 
of Commerce for 1935. 


* * * 


Richard Monahan, Schedule Rating Of- 
fice of New Jersey, has returned to his 
home in West Orange from a hospital, 
where he has been for some time. 
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“Business Goes On” 

| have just read “Business Goes On” 
printed in “The Wedge,” published by 
Batten, Barton, Durstine & Osborn, 
Inc., advertising agency of New York and 
listributed by them. It is my notion 
you would like to read it too. (This 
article is copyrighted and printed in this 
paper with permission.) It reads: 

“What this country a little 
less imagination. Since it started, some 
one has always been trying to save it 
from dangers that didn’t exist. It has 
been a land of promise to planners of 
Utopias. Those who view with alarm 
are chronically in a panic. Jittery wealth 
and despondent suffer the 
nightmare vision of winding up in the 
poorhouse. Since the invention of the 
steam engine, labor has tottered on the 
brink of technocracy. Each generation 
has been tossed into a cruel world with 
every door closed against it. Oppor- 
tunity is something that existed only in 
the past. The poor have always been 
downtrodden. Farmers have always been 
oppressed. Retailers have always been 
overstocked and without profit. <A tidal 
wave of debt has always threatened to 
cngulf us, the only change being that 
about everything we had was formerly 
mortgaged to Europe, while today we 
merely owe money to ourselves. 

“Now the truth is that the country is 
staggering along in just about the way 
it has staggered for several hundred 
years. It has been wrecked and reformed 
with the regularity of a clock-tick. Col- 
lege graduates have always had to suf- 
fer the same doubts as to whether they 
were tramps or the nation’s only hope— 
and have always got jobs. Farmers have 
managed to eat three times a day, and 
in good years even to enjoy a few lux- 
uries. In spite of oppression, labor con- 
tinues to absorb most of the money paid 
for merchandise, and is able to throw a 
lusty strike whenever it feels that way. 
The only reason most homesteads pass 
out of the family is that the family has 
risen to a better one. 

“It has always been easier to get into 
debt than out. Incompetents have al- 
Ways found it difficult to hold jobs. It 
's Just as much fun to be lazy as it ever 
was. Those who let others do their 
thinking for them usually have worked 
for said others. Timidity has always been 
bested by guts. 

“It doesn’t require imagination to per- 
ceive that we have been passing through 
some mighty tough times. But it was 
only a little while ago that a college 
graduate was lucky to get a job at three 
dollars a week, and had to be pretty 
good not to give way to another three- 
dollar man at the end of the year. A 
white-collar worker was near the top 
eaen he got twenty dollars a week. 
“xecutive jobs hadn’t been invented. 
he boss ran the factory and did most 
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poor same 

















of the selling, leaving detail to a fifteen- 


dollar bookkeeper. A dollar a day was 
good pay for labor. And living was ex- 
pensive. A good pair of shoes cost $5. 
A modest cottage rented for $25 a month. 
Only the well-to-do ate meat once a day. 
A hearty supper consisted of bread, 
applesauce and cake. It took a big in- 
come to support a horse and buggy. 

“That’s about the way people lived in 
the glamorous nineties. Never content- 
ed but reasonably happy. They got mar- 
ried and had babies and got hired and 
fired about as now. They saved a little 
money and lost it through illusions that 
they were smarter than most. A few 
managed to accumulate wealth which the 
next generation squandered. 

“Nothing is going to happen to the 
United States of America. We have a 
good plant which may even be paid for 
some time. We have twenty-five million 
comfortable homes which we swap about 
among ourselves according to our in- 
comes of the moment. We raise enough 
food for all, with something left over to 
barter for foreign dainties. We have 
about twenty million private cars and the 
gas to run them. If we can’t afford to 
play golf, there is always a pleasant 
countryside for rambling. 

“It’s silly to fear the future. A catas- 
trophe is something that has happencd 
and been paid for. A reformer always 
gets practical when he gets. into power. 
A dictator is like a popular song or a 
croone®—just a passing indulgence. 

“Why wouldn’t it be a good idea to 
sort of accept things and go along from 
nere? We are all the same kind of peo- 
ple we always were. Our natures are 
admittedly imperfect, but the best avail- 
able. All that most of us ever have 
drawn or ever will draw out of the lot- 
tery consists of food, lodging and the 
sinail amount of clothing now considered 
modest. A few will get rich, but about 
all they can do with the money is to 
put it to work for the benefit of all. 

“The suffering masses of the nineties 
were on the edge of a marvelous future 
—the future of electricity, automobiles, 
concrete roads, bathrooms, automatic re- 
frigeration, air travel, radio, busses, tele- 
phones, conditioned air, oil furnaces, and 
fresh fruit and vegetables the year 
round. Every generation has passed into 
a marvelous future. We are passing into 
a marvelous future. 

“In hundreds of laboratories, ideas are 
taking form which will make living easier 
and more pleasant. Homes of the future 
are going to be wonderful. There will 
be fun for all and leisure to enjoy it. 

“Those who never get anything out of 
the future are the ones who fear it. 

“Business goes on from here.” 

* * * 


Heffernan Differs About “Being 
Different” 


From Walter E. Heffernan of T. Hef- 
fernan & Son, Plattsburg, N: Y., I have 
the following letter commenting on an 
article reproduced on this page in the 
November 23rd issue: 

“On the ‘Big Bill’ page of your Novem- 


ber 23rd issue appeared an article headed 


‘Being Different—A Real Job.’ Would 
that I had the gift of expression to ade- 
quately answer it. 

“The author finds so much fault with 
the people of this land that I wonder he 
doesn’t locate a nice little island some- 
where in the South Seas and live in 
glorified seclusion. He criticizes the 
youth of today. Does he not know that 
every generation since the world began 
has thought the succeeding generation 
was going to Hades? Yet we seem to 
progress. 

“Why shouldn’t women make every ef- 
fort to keep up their appearance and has 
not that effort paid? At the turn of the 
century a woman was old at forty, mere- 
ly because she allowed herself to be so. 
Look at the number of women today 
much older than forty who far outshine 
the former girl in her ’teens. 

“And men,—would he have a man go 
to a dinner party on a warm night in 
his bathing suit just because it might be 
more comfortable? Flowers in _ coat 
lapels,—few men do this for style. They 
do it because they love flowers,—appar- 
ently the author does not. Is this effem- 
inate? Spats,—what more adequately 
protects a man’s ankles in cold weather ? 
Discarding straw hats on a certain day 
in September,—Summer ends on a cer- 
tain day in September, does it not? 
Would we have Summer end on some 
other day? 

“Tyare we be different?’ Of course 
we dare. Every generation is different 
and the fact that America is the greatest 
country in the world today is because 
we are different. The youths of today 
do not follow the hide-bound rules laid 
down for them by their smug predeces- 
sors. They make their own rules and are 
satisfied. 

“I’m no spring chicken myself, neither 
am I a genius—few of us are—and only 
such could do the things ‘your author 
wants done or left undone.” 

* * * 


Prominent Men to Aid F.H.A. 

If the Washington recovery organiza- 
tions do not attain their objectives it will 
not be for lack of brains on the job. 
As pointed out in an editorial in The 
last week 
from many fields have been brought into 
The lat- 
est example of this is the new Housing 


Eastern Underwriter leaders 


these emergency organizations. 


Advisory Council just named by Admin- 
istrator James A. Moffett of F.H.A. The 
new council is composed of men who 
are authorities in the seven broad func- 
tions of F.H.A., architecture, construc- 
tion, materials, labor, city planning, hous- 
ing and finance. Two insurance men are 
among them, Franklin D’Olier, executive 
vice-president of the Prudential, and 
Franklin H. Went~ orth, managing direc- 
tor of the National Fire Prevention As- 
s° ciation, 

The twenty-five prominent men mak- 
ing up the council will not be an orna- 
mental group. It will take a lot of plan- 
ning and experience to put the F.H.A. 
program over. The council will meet 
in full two days a month or more fre- 
quently as needed especially in the early 
stages. The sub-committees will have a 
faster schedule naturally. Head of the 
council as chairman is James D. Dusen- 
berry, former president of United Fire- 
proof Construction Co. Here are the 
members: Alexander M. Bing, president, 
City Housing Corporation, New York; 
Lewis H. Brown, president, Johns-Man- 
ville Corp., New York; Louis Brownlow, 
director, Public Administration Clearing 
House, Chicago; Merrel P. Callaway, 
vice-president, Guaranty Trust, New 
York; F. S. Cannon, president, Railroad- 
men’s Buildings and Savings Association, 
Indianapolis; Jacob L. Crane, Jr., presi- 
dent, American City Planning Institute, 
Chicago; Franklin D’Olier, executive 
vice-president, Prudential; John Waller 
Edelman, research director, American 
Federation of Hosiery Workers, Phila- 
delphia; Robert V. Fleming, president, 


Riggs National Bank, Washington; Rol- 
land J. Hamilton, president, American 
Radiator Co., New York; Joseph W. Hol- 
man, president, National Council of 
Architectural Registration Boards, Nash- 
ville; Sullivan W. Jones, chairman, Na- 
tional Construction Planning and Adjust- 
ment Board, Washington; Charles F. 
Lewis, director, Buhl Foundation, Pitts- 
burgh; M. J. McDonough, president, 
Building Trades Department, Washing- 
ton; Charles A. Miller, president, Sav- 
ings Banks Trust, New York; Hugh Pot- 
ter, president, National Association of 
Real Estate Boards, Houston; C. C. 
Sheppard, president, National Lumber 
Manufacturers’ Association, Clarks, La.; 
S. F. Voorhees of Voorhees, Gmelin & 
Walker, New York; George B. Wal- 
bridge, vice-president, Walbridge, Aldin- 
ger Co., Detroit; Franklin H. Went- 
worth, managing director, National Fire 
Protection Association, Boston; Coleman 
Woodbury, executive director, National 
Association of Housing Officials, Chi- 
cago; Benjamin Taub, J. N. Taub & Sons, 
Houston; Wayne F. Palmer, executive 
secretary, Housing Advisory Council, 
Washington; F. L. Ackerman, technical 
director, New York City Housing Au- 
thority; Robert J. Barrett, executive di- 
rector, Plumbing Contracting Division of 
the Construction Industry. 
* * * 


Laurence S. Kennedy 

Here’s a rave: 

One of the greatest brokers in the 
United States is Laurence S. Kennedy 
of Marsh & McLennan. He is a New 
Yorker who made his start in Minne- 
apolis. His intellectual qualities are rare, 
his honesty is everywhere recognized by 
production executives, and as a business 
getter he is in a class by himself. In 
every sense of the word he is a most 
important person in the world of fire and 
casualty insurance, and as I have never 
seen his name mentioned in an insurance 
newspaper it is about time for that neg- 
lect to be remedied. 

x * * 


Modern Cops 

Those who attended the dinner Friday 
night at the New Yorker of The Blue 
Goose and looked at the cops sitting on 
the dais gazed in vain for persons of 
the old style, bruiser, talking-out-of-the- 
side-of-their-mouths policemen. Deputy 
Police Commissioner Sweeney, Inspector 
O’Connell and Captain “Eddie” Dillon 
are handsome, well-dressed men who 
would fit into any crowd at Easthampton 
or the Roney-Plaza, Miami Beach. 

: ss 


Old Jersey Building, Once 
Sprinklered, Is Burned 

Fire early Sunday morning destroyed 
the Farrell Arms Hotel, formerly the 
building of the Cornish Piano Co., at 
Washington, N. J. The structure was 
turned into a hotel about ten years ago 
by John J. Farrell of Newark. This loss 
is of significance to fire insurance men 
because this old organ factory was one 
of the first buildings in New Jersey to 
have a sprinkler equipment. It was in- 
stalled by H. F. Neefus, then general 
agent of the Merchants of Newark, about 
1895. Mr. Neefus afterward became as- 
sociated with P. B. Armstrong, president 
of the old Manhattan Fire and a pioneer 
in sprinklers. The sprinklers were re- 
moved from the building which was 
burned Sunday when it was converted 
into a hotel. 

* * * 

New Method of Transportation 

Russian technic seems to have invent- 
ed an entirely new means of transporta- 
tion. According to a somewhat unclear 
translation describing the new cars they 
run on the ground, but combine the ad- 
vantages of aeroplanes with those of th« 
automobiles. The “wheels” are rubber 
balls operating on the principle under- 
lying ballbearing. The rubber balls car- 
rying the car are imbedded in round 
molds. Every car has its own motorman, 
every ball its own motor. Each freight 
car can carry a load of thirty tons. 
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Backs Commissioners 
On Federal Legislation 


TO CURB NON-ADMITTED CO/’S 





Walter H. Bennett Tells Hudson County, 
N. J., Agents National Ass’n Plan 
Is Broader Still 





Support for the action of the National 
Convention of Insurance Commissioners 
in recommending federal legislation to 
bar use of the mails to any company that 
has not designated an agent for service 
within a state in which it is solicit- 
ing business by mail was voiced by 
Walter H. Bennett, secretary-counsel for 
the National Association of Insurance 
Agents, when speaking Wednesday eve- 
ning before the Underwriters Associa- 
tion of Hudson County, N. J. Mr. Ben- 
nett has for some time advocated federal 
action as the only means for controlling 
the operations of non-admitted insurers 
and commends the Commissioners for 
taking what he views as a constructive 
step to meet a serious problem. 

The program of the Commissioners is 
not as broad as that of the National 
Association, Mr. Bennett says, in that 
the agents think it should go further 
than simply to require appointment of an 
agent for service. The agents believe 
that before a.company is authorized to 
conduct a mail order insurance business 
in a given state it should be licensed by 
the Insurance Department, pay its just 
share of taxation and abide by the resi- 
dent agency laws requiring counter- 
signature of policies by resident local 
agents. Mr. Bennett expressed the hope 
that through Federal legislation Lloyd's 
of London will decide to seek admittance 
to many more states and compete for 
business on the same level as other re- 
putable insurers. 

No Hesitancy by Commissioners 


“For the first time,” said Mr. Bennett, 
“the Commissioners’ Convention recom- 
mends federal regulation of any kind 
whatsoever. It had been thought in 
some quarters that the supervising of- 
ficials would hesitate before recommend- 
ing any federal legislation as an_ en- 
croachment on their own prerogatives; 
that they are jealous of their rights to 
supervise the business in their own 
states. But there was no indication that 
they were seized by panic or fear. Their 
concern is to protect the people of their 
respective states and they know that 
Congress alone has power to close the 
United States mails to illegal activities. 

“T am assured that many of the super- 
vising officials will actively support the 
National Association in its efforts to se- 
cure this much needed legislation. We 
hope to have such a bill introduced and 
passed at the coming session of Con- 
gress. 

“Under the agents’ program, no com- 
pany could complain that any discrimin- 
ation has been shown against it. It 
would simply be required to operate on 
a parity with all other companies. Noth- 
ing could be more fair and reasonable. 
By virtue of such a law, it may be that 
some of the fly-by-night outfits will fold 
up their tents. But there is no reason 
why the more substantial ones should 
not become duly admitted and continue 
their operations. 

“IT have often wondered why such an 
organization as London Lloyds, a great 
institution, permits itself to be classed 
among the outlaws, rather than to enter 
the states by the front door, and take 
its rightful place in this country. 

“There are signs which indicate that 
the underwriters at Lloyds are begin- 
ning to see the handwriting on the wall. 
Just the other day, I was told that an 
executive of a bank in a _ neighboring 

(Continued from Page 35) 


Funeral Services For 
Dana Pierce Today 


DIED SUDDENLY ON TUESDAY 


President of Underwriters Laboratories 
Was at Atlantic City Recuperating 
From Operation 





Funeral services will be held this after- 
noon at 2 o’clock at Highland Park, III, 
for Dana Pierce, president of the Under- 
writers Laboratories of Chicago and a 
former president of the National Fire 
Protection Association, who died at the 
Haddon Hall Hotel in Atlantic City on 
Tuesday morning. He had gone there 
with Mrs. Pierce to recuperate from an 
operation at a hospital in Highland Park 
in October for an intestinal disorder and 
was apparently making good progress 
when he suffered a relapse on Monday. 
A. R. Small, vice-president of the Lab- 
oratories in charge of the New York 
office, Mrs. Small and Mrs. Pierce ac- 
companied the body to Chicago. 

For some years prior to being elected 
president of the Underwriters Labora- 
tories in 1923 Mr. Pierce was vice-presi- 
dent at New York. That year President 
W. H. Merrill, founder of the Laborator- 
ies, died and Mr. Pierce was transferred 
to Chicago to succeed him. A man of 
rare ability and possessing much person- 
al charm, Mr. Pierce ranked high among 
fire insurance leaders and also with those 
outside the business with whom he came 
into contact. His passing removes a fig- 
ure who was a great asset to insurance 
and to the development of safeguards 
against fire and casualty hazards. 

Mr. Pierce’s Career 

3orn in Claremont, N. H., on April 11, 

1871, Mr. Pierce was graduated from Am- 
herst College in 1892. He became an in- 
structor at the Hotchkiss School in Lake- 
ville, Conn., and while teaching took spe- 
cial work in physics at Harvard and Cor- 
nell. After attending Johns Hopkins 
University as a graduate student in 
physics and mathematics he joined the 
instructing staff of Pratt Institute, 
Brooklyn, N. Y. There he remained un- 
til March, 1906, when Mr. Merrill select- 
ed him to take charge of the electrical 
department of the Underwriters Labora- 
tories. 
_ For six years Mr. Pierce was located 
in Chicago in charge of the electrical 
and signaling work, but in 1912 he estab- 
lished the testing station at New York 
City and moved here to give it his per- 
sonal attention, while maintaining direc- 
tion of the electrical work at Chicago. 
In 1916 he was appointed vice-president, 
holding that office until the death of Mr. 
Merrill. For years Mr. Pierce was prom- 
inent in the electrical activities of the 
N. F. P. A. and served as chairman of 
the electrical committee which has charge 
of the important national electrical code. 
He received the degree of D. Eng. from 
Armour Institute in 1930. 

















when they need it. 


Successful salesmanship includes selling people what they need .. . 
Fur and Jewelry Floaters have a special appeal 
during and after the holiday season. 
an effective wedge for the sale of other forms. 
are furnished folders, sales letters, newspaper advertisements and 
other sales literature . . . free for the asking. 


See the North America full-page advertisement in the 
Literary Digest, December 1, and Time, December 3. 


Insurance Company of 
North America 


PHILADELPHIA 


and its affliated companies write practically every form of insurance except life. 


Founded 1792 
Capital $12,000,000 Surplus to Policyholders, over $51,000,000 
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Too, these coverages can prove 
North America Agents 














Balance Rule of E.U.A. 


Getting in Back Premiums 
Fire companies state that the compul- 
sory reporting of overdue agents’ bal- 
ances by members of the Eastern Un- 
derwriters’ Association is achieving the 
two purposes which prompted the adop- 
tion of this rule: first, to secuge funds 
due the companies, and second, to re- 
habilitate many agencies which fell be- 
hind in their accounts due to inefficiency 
in office operations and undue extension 
of credit to assureds. Since the E.U.A. 
asked for names of agents with balances 
120 days due these premiums have been 
coming in to the companies in a steady 
stream. Sometime next year there will 
be a call for the ninety day reports. 





RESCINDS MARINE RULING 
Approval of the nation-wide definition 
of inland marine and transportation un- 
derwriting powers has been rescinded by 
Insurance Commissioner Lee Herdman 
of Nebraska as of December 4. 








Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





J. A. Kersey, General Agent 


United States Fire Branch: 80 John Street, New York 


GeorceE Z. Day, Ass't. General Agent 





PREMIUM RESERVE 
OTHER LIABILITIES ‘ 
CONTINGENCY RESERVE 
SURPLUS ‘ 

*TOTAL ASSETS 


*New York Insurance Department Valuation Basis 














U. §.—Statement June 30, 1934 








$1,683,068.99 
692,497.34 
122,193.74 
10,538,775.45 
13,036,535.52 








Auto Thefts in N. J. 
Off 53% in Four Years 


Automobile thefts in New Jersey 
have dropped 53% since 1930 and 12% 
during the last year. Thefts have de- 
clined throughout the country but not 
to the same extent as in New Jersey. 
This splendid record in that state is 
due primarily to the passage of the 
bill of sale law four years ago. Harry 
M. Shedd, director of the Automo- 
bile Underwriters Detective Bureau, 
pays tribute to the fine co-operation 
given insurance companies by Com- 
missioner of Motor Vehicles Harold 
G. Hoffman, now Governor-elect ; also 
by Arthur W. Magee, Deputy Com- 
missioner, and by the men who serve 
under them. They have all vigorous- 
ly prosecuted automobile thieves and 
worked closely with the operators of 
the Automobile Underwriters Detec- 
tive Bureau assigned to New Jersey. 

Stealing of automobiles has declined 
also in New York where the Police 
Department is giving the finest sort 
of co-operation to insurance com- 
panies. 








W. Meiss President Of 
Auto Underwriters’ Club 


Walter Meiss, manager of the automo- 
bile department of the London Assur 
ance, was elected president of the Auto- 
mobile Underwriters’ Club of New York 
at the dinner meeting held last Friday 
evening at the Governor Clinton Hotel 
W. B. Burchell, secretary of the Com 
mercial ,Union Assurance, was elected 
vice-president, and Gilbert A. Dietrich, 
New York metropolitan manager of tht 
automobile department of the Fireman's 
Fund, becomes secretary-treasurer of the 
club. 
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INSURANCE PAYS FINE [RIBUTE 


Public Officials Honored At Blue Goose Dinner for Splendid Work in 
Combating Arson and Fraudulent Accidents; Police and Fire 
Departments and Prosecuting Offices Represented 


Fire and casualty insurance, through 
the medium of the New York City Pond 
of the Blue Goose, paid deserved tribute 
to the splendid work done by local, state 
and Federal public officials in fighting 
arson and fake and fraudulent accidents 
at a dinner held in the grand ballroom 
of the Hotel New Yorker last Friday 
evening. Close to 200 insurance men and 
guests, including leading personalities of 
the New York police and fire depart- 
ments, United States Attorney’s office 
and the New York and Brooklyn Dis- 
trict Attorney’s office, were present. Su- 
preme Court Justice Albert Conway of 
Kings County, former Insurance Super- 
intendent of New York, acted as toast- 
master. 

An unusual procedure was _ followed 
with respect to speeches at this testi- 
monial dinner. While the guests of hon- 
or were all seated at the head table so 
that insurance men could see and get 
better acquainted with those who have 
co-operated so splendidly in the battles 
against incendiarism and crooked acci- 
dent claims, the talks were made from 
the floor of the banquet hall by company 
leaders, organization men and insurance 
counsel who daily are in intimate contact 
with these public officials and fully ap- 
preciate the work the latter are doing 
so unselfishly. 


Guests of Honor 


Among the guests of honor were the 
following: F. W. H. Adams, Assistant 
United States Attorney for the Southern 
District of New York; William F. X. 
Geoghan, District Attorney of Kings 
County; Ralph Jacobs, assistant District 
Attorney of Kings County; Frank A. 
Carstarphan, assistant District Attorney 
of New York County; Vincent J. Swee- 
ney, Second Deputy Police Commissioner ; 
John J. O’Connell, Deputy Chief Police 
Inspector; Edward J. Dillon, acting Po- 
lice Captain; Thomas P. Brophy, Fire 
Marshal of New York, and Patrick J. 
Walsh, assistant Chief of the New York 
Fire Department. John F. X. McGoey, 
Deputy Attorney General of New York 
State, was to have been present but was 
detained in Washington. 

Officers of the Blue Goose at the head 
table included Samuel A. Mehorter of 
the Home, most loyal grand gander; W. 
E. Mallalieu, general manager of the Na- 
tional Board of Fire Underwriters, past 
most loyal grand gander; Joseph R. 
Knowlan of Philadelphia, deputy most 
loyal grand gander; Thomas B. Donald- 
son of the Eagle Fire, past most loyal 
gander of the New York Pond; Clarence 
Axman of The Eastern Underwriter, 
most loyal gander; Edward W. Dart of 
Hamilton & Wade, Inc., supervisor of the 
flock, and Max C. W. Buchenberger, 
wielder of the goose quill. 

At other tables were representatives 
of the New York Insurance Department, 
National Board of Fire Underwriters, 
New York Board of Fire Underwriters, 
Automobile Underwriters Detective Bu- 
reau and other insurance organizations. 
Before and after the banquet there were 
informal receptions, affording many in- 


surance men an opportunity to meet per- 
sonally the guests of honor. The New 
York City Pond of the Blue Goose was 
commended by many present for its work 
in fostering this type of testimonial din- 
ner. 


Conway Tells Purpose of Dinner 


Judge Conway briefly sounded the 
keynote of the meeting before introduc- 
ing the various guests and the insurance 
men who outlined the achievements of 
the former. He praised the fire, police 
and prosecuting officials as outstanding 
public servants whose work deserves full 
recognition and commendation not only 
by the insurance business but by the 
public as a whole. After Mr. Mehorter, 
as head of the entire Blue Goose organ- 
ization, had presented Mr. Donaldson 
with the past most loyal gander’s pin, 
Judge Conway introduced Deputy Police 
Commissioner Sweeney and called on A. 
Bruce Bielaski, head of the Arson Bureau 
of the National Board, to speak. 

As one who is privileged to be behind 
the scenes in the work of tracking down 
arson suspects, Mr. Bielaski cited the 
splendid co-operation existing between 
the New York Police Department and 
the insurance business. He spoke of the 
magnificent work and the unchallenged 
integritv and ability of both Commis- 
sioner Sweeney and his chief, Police 
Commissioner Lewis J. Valentine. Both 
have the same high qualifications for of- 
fice and neither has ever been accused 
of being subject to political influence, he 
said. Mr. Bielaski also praised those who 
prosecute arson cases and likewise the 
members of the New York Fire Depart- 
ment. In closing he said: “Not Lon- 
don, Paris, Berlin or any other European 
city, but New York City will be the 
standard the world over for efficient po- 
lice and fire department work.” 

Toastmaster Conway then introduced 
for a bow Police Inspector John J. 
O’Connell of the police academy and said 
as good a testimonial as any which could 
be made to him was to show the film, 
“Saving Seconds,” which was produced 
by the Aetna Casualty & Surety Co. and 
which is being exhibited in many places 
by the New York Police Department in 
its campaign for street and traffic safety. 
Commissioner Valentine and Deputy 
Commissioner Fowler are enthusiastic for 
this film. 

Inspector O’Connell has been delegat- 
ed by Commissioner Valentine to have 
the film shown where its educational 
value will be of the highest. 

Acting Police Captain Dillon, in charge 
of the Police Department’s automobile 
squad, was next introduced and his work 
described by Harry M. Shedd, director 
of the Automobile Underwriters Detec- 
tive Bureau. Mr. Shedd has for years 
worked with “Eddie” Dillon in chasing 
down automobile thieves. The captain 
has been in charge of the automobile 
squad since 1921 and has rendered fine 
service both in catching thieves and pre- 
venting the stripping of stolen cars. He 
is feared and hated by auto crooks 
throughout the nation and his record is 
the envy of detectives everywhere, Mr. 
Shedd declared. Without the efficient 
work of Captain Dillon and his corps of 
assistants automobile owners in New 
York City would be paying higher theft 
insurance rates. 

“He has relentlessly pursued the so- 


called master minds of automobile theft 
rings,” said Mr. Shedd, “and the appre- 
hension and incarceration of some of the 
best known automobile thieves in the 
United States have been due to his ef- 
forts. Captain Dillon’s fame is far- 
reaching, but as Eddie Dillon his ac- 
quaintances and friendships are nation- 
wide. His popularity may be measured 
to some extent by the experiences we 
have at our office, as many visiting offi- 
cers who come to New York and par- 
ticularly for their first visit usually ex- 
press a desire to see two things: the 
Empire State Building and Eddie Dillon. 
Sometimes they return home without 
seeing the former, but they do see Dil- 
lon.” 
Riordan on Geoghan and Jacobs 

William A. Riordan, head of the New 
York City department of the Automobile 
of Hartford and chairman of the loss 
committee of the New York Board of 
Fire Underwriters, eloquently outlined 
what District Attorney Geoghan and As- 
sistant District Attorney Jacobs have 
done in the way of breaking up and send- 
ing to jail members of arson gangs in 
Brooklyn. 

Not only have the police there had to 
combat the crooked assured and the lone 
firebug but organized and powerful gangs 
of arsonists who have made incendiarism 
a commercial enterprise. Thanks to the 
assistance of the police, the fire depart- 
ment and the prosecuting officials, arson 
losses in Kings County have fallen off 
tremendously and that section of New 
York, along with the other boroughs, is 
not at all safe for those who would de- 
liberately destroy life and _ property 
through fire. Mr. Riordan characterized 
Messrs. Geoghan and Jacobs as prose- 
cutors of the highest type. 

Frank W. H. Adams, now chief assist- 
ant United States Attorney in New York 
City under United States Attorney Mar- 
tin Conboy, is a young man who has 
made rapid progress in public work. 
Former New York State Senator Abra- 
ham Kaplan, now a member of the in- 
surance law firm of Powers, Kaplan & 
Berger, told how Mr. Adams had come 
in as an unimportant member of the 
Federal prosecuting office less than a 
year ago and today ranks next to the 
top by virtue of his marked success in 
putting law violators behind the bars. 

Senator Kaplan also related the con- 
nection between fire insurance and the 
Federal District Attorney’s office. Fre- 
quently the district attorney or fire mar- 
shal of a particular county encounters 
trouble in prosecuting an arson case be- 
cause certain acts were done outside the 
county so that he lacks the jurisdiction 
essential to complete the evidence and to 
get hold of persons wanted on charges 
or as witnesses. When such obstacles 


arise Federal aid is commonly sought. 


Generally those who set fire to premises 
or try to defraud insurance companies 
at some stage of the conspiracy use the 
United States mails, and this gives the 
Federal prosecutors a chance to step in, 
Mr. Kaplan said. He praised their cour- 
age and vigor and said that insurance 
companies and the public have saved mil- 
lions of dollars through successful crim- 
inal prosecutions for using the mails to 
defraud. 
Doyle Praises D. A.’s Office 


J. H. Doyle, general counsel for the 





Toastmaster 








ALBERT CONWAY 


National Board, paid tribute to the Dis- 
trict Attorney of New York County and 
his assistants, the office being represent- 
ed at the Blue Goose dinner by Frank 
A. Carstarphan, executive chief assistant 
district attorney. Mr. Doyle said that 
twice as many convictions for arson had 
been secured so far this year as in any 
other similar period in many years. He 
extolled the personal qualifications of 
Mr. Carstarphan and voiced the sincere 
appreciation of fire insurance for the co- 
operation rendered in arson cases. 

Just before the dinner started Assist- 
ant Chief of the Fire Department Pat- 
rick Walsh, acting chief in the absence 
from New York of Chief John J. Mc- 
Elligott, was called away to supervise 
putting out a two-alarm fire in the 


Strand Theatre on Times Square, and for 
awhile it was feared that he would be 
unable to return to the dinner. How- 
ever, he was back in his seat shortly 


after the speaking program had started. 
General Manager Mallalieu of the Na- 
tional Board, long a personal friend of 
Chief Walsh, told the audience of the 
heroic and able work of the New York 
Fire Department, “the most efficient fire 
department in the world and a group of 
men that cannot be excelled anywhere.” 
He mentioned the ability and qualities 
of leadership of Chief Walsh and then 
went on to describe the never ending 
spirit of helpfulness of all the members 
of the New York Fire Department from 
Chief McElligott down through the ranks 


Barbour on Fire Marshal Brophy 


One guest of honor who has long had 
the acquaintance and friendship of many 
fire insurance men, particularly those in 


the loss adjustment branch of the busi- 
ness, was Fire Marshal Thomas P. Bro- 
phy of New York City. He has held 


that important office for nineteen years 
(Continued from Page 45) 
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prem ‘Waller Will” 
Manage Royal Exchange 


G. T. FORBUSH RETIRES JAN. 1 





Latter Completing Tenth Year as United 
States Manager; Successor in 
Insurance Since 1897 





Announcement was made by the Royal 
Exchange late last week that Gayle T. 
Forbush will retire as United States 
manager on January 1 and be succeeded 
by Arthur Waller, who has been assist- 
ant United States manager since 1919. 
Mr. Waller will also take over Mr. For- 
bush’s duties as United States manager 
of the Car & General and the State As- 
surance and as president and director of 
the Provident Fire. Edward W. Elwell 
will become assistant United States man- 





Blank & Stoller 
G. T. FORBUSH 


ager of the Royal Exchange and the 
State and vice-president and director of 
the Provident. Russell E. Stevens be- 
comes assistant United States manager 
of the Car & General and John Koenig 
continues as branch secretary of the 
Royal Exchange and State and secre- 
tary-treasurer of the Provident Fire. 

Mr. Forbush has had a long and nota- 
ble career in fire insurance and his fath- 
er, James M. Forbush, was a well-known 
fire insurance man in Massachusetts. 
The retiring manager of the Royal Ex- 
change is an expert on rating and also 
on the history of the business, his col- 
lection of old prints, old policies and fire 
marks being on exhibit in the rooms of 
the Insurance Library Association of 
Boston. 

Career of Mr. Forbush 

A native of the Bay State, Mr. For- 
bush holds the degree of Bachelor of 
Science from Massachusetts Institute of 
Technology as a chemical engineer. He 
entered insurance as a field man of the 
German American in 1892. Thirteen years 
later he joined the Royal Exchange as 
New England general agent at Boston. 
He came to New York in 1918 and was 
appointed assistant United States mana- 
ger in 1919 and United States manager 
in 1924. 

Sesides his duties with the company 
Mr. Forbush has been active in insur- 
ance organizations. He served as presi- 
dent of the New England Insurance Ex- 


pa and of the Insurance Library 
Association of Boston and is a trustee 
of the latter. He is chairman of the 
membership committee of the National 
Board of Fire Underwriters and chair- 
inan of the governing committee of the 
Eastern Underwriters Inspection Bureau. 
Waller Joined Company in 1901 

The newly named successor to Mr. 
Forbush, Arthur Waller, joined the 
Royal Exchange in 1901 as an examiner, 
after having served with the Lancashire 
since 1897. He was appointed superin- 
tendent of agencies in the Western de- 
partment in 1916 and three years later 
became assistant United States manager. 
In 1924 Mr. Waller was made assistant 
manager of the State Assurance and 
vice-president of the Provident Fire. 

Mr. Elwell came with the New York 
branch two years ago from the head 
office of the State Assurance at Liver- 





Blank & Stollcr 
ARTHUR WALLER 


pool, where he had been assistant sec- 
retary. He has made many acquaintances 
in New York and elsewhere in the coun- 
try who will be pleased to learn of his 
present promotion. 

Russell E. Stevens, who will be as- 
sistant manager of the Car & General, 
was formerly New England general agent 
of the Royal Exchange. For the last 
nine years he has devoted his time and 
efforts principally to the development of 
the Car & General in this country. 





CANADIAN LOSSES DOWN 


The establishment of a new monthly 
low record so far this year was shown 
by the fire losses in various provinces 
of Canada during the month of Novem- 
ber, the total for the month standing at 
$1,601,025, according to the estimate pre- 
pared by the Monetarv Times. This to- 
tal includes an estimate of $1,000,C00 for 
unreported fire losses. This represents 
a reduction of $500,000 from the month 
immediately preceding and a decrease of 
$700,000 from the corresponding month 
of a year ago. 





PAYS AN EXTRA DIVIDEND 

Directors of the Providence Washing- 
ton have declared the regular quarterly 
dividend of 214%, or 25 cents a share, 
and a special dividend of 1%, or 10 cents 
a share, payable December 27 to stock- 
holders of record December 13. 
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Companies Ordered 
To Report on Refunds 


RULING OF MISSOURI JUDGE 





Unpaid Balances to Policyholders Esti- 
mated at About $600,000 With Inter- 
est of Around $400,000 





The 140 stock fire insurance companies 
doing business in Missouri which are 
affected by the adverse court decisions 
in the litigation involving the Hyde 10% 
reduction order of October, 1922, have 
been directed by Circuit Judge Nike G. 
Sevier of the Cole County Circuit Court 
to make reports to his court not later 
than February 15, 1935, of all premium 
refunds still due to their Missouri policy- 
holders in the old rate case. 

Under Judge Sevier’s latest order the 
companies are to make their reports in 
detail of all the excess premiums col- 
lected between November 15, 1922, and 
August 8, 1929, and so far not yet re- 
funded to the policyholders. It will be 
recalled that the companies operating in 
Missouri continued to charge the old 
rates that were in effect prior to the 
date fixed for the Hyde reduction, No- 
vember 15, 1922, until they finally decided 
to give up the litigation against the cut 
in rates. In the meantime both the Mis- 
souri Supreme Court and the United 
States Supreme Court had ruled ad- 
versely to the companies. 

Must Pay Interest of 6% 

Judge Sevier has also held that the 
companies must also pay interest at the 
rate of 6% per annum on the excess pre- 
miums not yet refunded, but he has ab- 
solved the companies from the payment 
of interest on the premiums already paid 
back to their Missouri policyholders. 

The exact amount of the excess pre- 
miums still due to the policyholders is 
problematical and will not become defi- 
nitely known until all of the companies 
have made their reports to the Circuit 
Court here. Attorneys for the Missouri 
Insurance Department have estimated the 
amount still due as somewhere between 
$3,000,000 and $5,000,000, but on the other 
hand some company officials and agents 
have placed the unpaid balance as low 
as $250,000, while more conservative esti- 
mates are that only about 3 to 5% of 
the $13,000,000 in excess premiums col- 
lected between 1922 and 1929 must still 
be paid back. On that basis the unpaid 
balances would range from $490,000 to 
$650,000, plus interest of from $250,000 to 
$400,000, making the rand total due 
about $1,000,000. The interest is to be 
paid from March 27, 1926, until payment 
is made into court. 





Hall Chicago Manager 


For Aero Underwriters 


Ralph J. Hall has been appointed man- 
ager of the Chicago branch of Aero In- 
surance Underwriters to succeed Donald 
M. Stewart, who was transferred to the 
home office in New York following the 
resignation of his brother, L. M. Stewart. 
The latter has returned to England to 
become aviation underwriter for a large 
group of companies. Mr. Hall began his 
aviation career during the World War, 
serving with the Thirty-fifth Aero 
Squadron. He was for years with the 
Curtiss Wright Flying Service, is a cap- 
tain in the Air Corps Reserve and holder 
of a transport pilot’s license. He has 
been connected with his present firm 
for the last year as consulting engineer. 





HARRY HARBOURT DIES 


Harry Harbourt, southern New Jersey 
special agent for the Fire Association of 
Philadelphia group, died recently of a 
heart attack at his home in Trenton, N. 
J., at the age of 44 years. He had for- 
merly been associated with the Niagara 
Fire. A native of Titusville he was a 
telegraph operator before entering insur- 
ance about fifteen years ago. He was 
elected to the New Jersey Assembly on 
the Republican ticket in 1922 and served 
one term. Surviving are his widow and 
a daughter. 
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Canadian Valuation 
Formula Is Announced 
OPTIONAL BASIS IS PROVIDED 





Companies May Use Market Values as 
of December 31 or Values Authorized 
for Use a Year Ago 





Permission for insurance companies to 
use the market values of securities, or 
an optional basis, in preparing their 1934 
annual financial statements, is granted 
in the following bulletin on the subject 
issued by G. L. Finlayson, Superintend- 
ent for Insurance for the Dominion of 
Canada: 

“The Minister of Finance has author- 
ized for those companies desiring to use 
the same the following optional basis 
of valuation of securities for annual 
statements to be filed with the depart- 
ment as at December 31, 1934: 

“For bonds, debentures and stocks, (a) 
held on December 31, 1933, and not since 
disposed of, the values authorized as at 
the said date; (b) acquired since Decem- 
ber 31, 1933, the purchase price or book 
value as at December 31, 1934, whichever 
is lower. 

“The authorization of the foregoing 
basis of values is subject to the condi- 
tion that any company adopting the said 
basis shall apply an amount at least 
equal to the amount of the net book 
value surplus earned during the year 1934 
to write down the book values and re- 
duce the said authorized values of securi- 
ties or other assets or to create reserves 
against same and that no such company 
shall for the year 1935, increase its pres- 
ent scale of dividends to shareholders or 
policyholders. 

“Companies using the market values in 
the preparation of their annual state- 
ments will receive in due course the de- 
partment’s usual volume of valuations 
and should show the said values in their 
investment schedules, but the depart- 
ment would suggest that in cases in 
which the aggregate market value of the 
securities exceeds the aggregate book 
value the excess not to be extended so 
as to increase the book value surplus 
shown in the statement.” 





Separation in Chicago 
Held Up by Conferences 


Company members of the Western Un- 
derwriters Association are still proceed- 
ing with extreme caution in applying the 
principle of separation to the mixed 
agencies in Chicago. Although the dead- 
line for putting separation into effect 
passed some weeks ago little actual sepa- 
ration has been accomplished. The issue 
is now in the conference stage, with rep- 
resentative agents discussing the whole 
question with company committee mem- 
bers. The Chicago board of Fire Un- 
derwriters is tightening up its rules and 
threatening to impose heavier penalties 
for violations. -This step may tend to 
meet some of the situations to which the 

’. U. A. companies have raised objec- 
tions. The joint committee of company 
men and agents have resumed its meet- 
ings and some sort of a compromise 
agreement may be reached. 


G. L. Frank President of 
Kentucky Fieldmen’s Club 


George L. Frank, special agent of the 
Aetna Fire, was elected president of the 
Kentucky Fire Underwriters’ Association 
at the annual meeting recently at the 
Kentucky Hotel, succeeding J. W. Bethel, 
state agent for the Fireman’s Fund. W. 
P. Huffman of the National of Hartford 
was elected vice-president and Paul C 
Grider of the North British Fleet was 
re-elected secretary, a post he has held 
for several years. 

Mr. Bethel was named for two years 
on the executive committee, as was A. I. 
Macpherson of the St. Paul Fire & Ma- 
rine. J. Reyburn Watson of the North- 
ern was named to a one year term. 
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We extend to you the Season’s 


most Hearty Greetings and 
may the New Year bring 
to you a full measure 


of Good Health and 
Prosperity 
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75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
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Court Upholds Powers 
Of N. Y. Fire Exchange 


AGENCY LOSES ON APPEAL 





Appellate Division Unanimously Sustains 
Decision of Supreme Court Jus- 
tice Rosenman 





Without opinion the Appellate Division 
of the Supreme Court of New York, First 
Department, has affirmed the order of 
Justice Rosenman of the Supreme Court 
denying the motion of Murphy & Jordan, 
Inc., for judgment against the New York 
Fire Insurance Exchange on the plead- 
ings. The agency contended that the 
exchange, by virtue of amendments to 
the agreement last year, had deprived it 
of commissions and forced it from mem- 
bership in the exchange. Commenting 
on the decision, Manager Harold M. 
Hess of the exchange saidi in part: 

“This action unanimously confirms the 
written opinion of the lower court which 
disposes of every question’ of law raised 
by the pleadings. 

“On August 1, 1933, the New York Fire 
Insurance Exchange, following the pro- 
cedure prescribed in its agreement, 
adopted several amendments to the 
agreement which revised the qualifica- 
tions of agency members, fixed the rate 
of compensation to be paid to agencies, 
either members or representing members, 
and altered several other provisions con- 
cerning matters incidental or supplemen- 
tal to such amendments. 


Plaintiff Said Exchange Exceeded Its 


Powers 


“Murphy & Jordan, Inc., an accredited 
agent and a former member of the ex- 
change, as a domestic corporation at- 
tacked the validity of these amendments, 
contending that it was beyond the pow- 
ers of the exchange to adopt them and 
that by virtue thereof Murphy & Jor- 
dan, Inc., had been deprived of commis- 
sions it would otherwise have been en- 
titled to receive. 

“To support its position that the ex- 
change, as the New York City division 
of the New York Fire Insurance Rating 
Organization, had no power to control 
commissions and brokerage or to pre- 
scribe qualifications for agents, the com- 
plainant cited the case of Importers & 
Exporters Insurance Co. vs. Rhoades. 
The complainant also contended that the 
exchange as a voluntary organization had 
no power over such matters and cited the 
case of Buffalo Association of Fire Un- 
derwriters vs. Noxsel-Dimick Co. 

“The action of the Appellate Division 
unanimously upholds the contention of 
the exchange that the exchange does not 
depend upon its rate making powers as 
a source of authority for control of com- 
missions and brokerage qualification of 
agents. It also upholds the exchange 
contention that its powers as a volun- 
tary organization are ample to control 
commissions, brokerage and qualification 
of agents.” 


Wentworth Named to U. S. 
Housing Advisory Council 


Franklin H. Wentworth of Boston, 
manager director of the National Fire 
Protection Association and first chair- 
man of the fire waste council of the 
Chamber of Commerce of the United 
States, has been appointed a member of 
the Federal Housing Advisory Council 
by James A. Moffett, Federal Housing 
Administrator. The first meeting of the 
council was held this week. Mr. Went- 
worth is the only member of the council 
from New England. 








BOOKLET ON HOSE COUPLINGS 

The National Fire Protection Associa- 
tion has published in booklet form the 
national standard for fire hose couplings 
and fire department hose connections for 
sprinkler and standpipe systems. These 
standards have also been adopted by the 
National Board of Fire Underwriters and 
other organizations. 
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1— FINANCIAL STRENGTH 


The COMMERCIAL UNION 
GROUP constitutes one of the 
largest and strongest insurance 
organizations in the world; its 
operations extend to every phase 


of human activity. Through co- 


ordination, stability and efficiency 

each individual company stands 

high as a bulwark of safety. 
Agents and Brokers, to-day as 
never before, demand financial 


strength to give enduring worth 
to their insurance service. 





COMMERCIAL UNION ASSURANCE COMPANY, LIMITED | 
THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LIMITED 
AMERICAN CENTRAL INSURANCE COMPANY : 
COLUMBIA CASUALTY COMPANY __ 
THE CALIFORNIA INSURANCE COMPANY 
THE PALATINE INSURANCE COMPANY, LIMITED 
THE BRITISH GENERAL INSURANCE COMPANY, LIMITED 
UNION ASSURANCE SOCIETY, LIMITED 
THE COMMERCIAL UNION FIRE INSURANCE COMPANY 
~ (Stock Companies) 


Are preferred by Agents, Brokers and Policyholders 





IAL UNION GROUP 


This is the first of a series of five advertisements showing the facilities of this Group 
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Van Schaick Describes Tests 
Given for Brokers In New York 


Insurance Superintendent Tells How the Department Frames 
Its Questions to Determine Competency and Trustworthi- 
ness; Strong Advocate of High Standards 


Kei.eration of his belief in the principle 
of strict supervision of the licensing of 
agents and brokers in New York State 
was made by Insurance Superintendent 
George S. Van Schaick in his lecture be- 
fore the leading brokers of the city last 
week. The Superintendent’s talk was 
one of the Icctures in the series on in- 
surance brok_rage as a profession spon- 
sored by the Insurance Brokers’ Asso- 
ciation of New York, Inc., and given 
hrough the Insurance Society of New 
York, Ine. 

The Superintendent stated at the out- 
set that the insurance business will not 
s and for mediocrity and he not only said 
that the Department is determined to 
kecp the unfit from acting as agents or 
brokers but he also praised highly the 
work of the Insurance Institute of Amer- 
ica in providing educational facilities for 
company employes as well as producers. 
He paid special tributes to Edward R. 
Ilardy, sccretary of the Institute, and to 
Floyd R. DuBois, prominent broker, for 
their untiring efforts in championing the 
cause of higher education. Mr. DuBois 
introduced Mr. Van Schaick to those 
taking the professionalization course. 

The Superintendent devoted his pre- 
pared address almost entirely to describ- 
ing the work of the Insurance Depart- 
ment in examining applicants for brokers’ 
licenses. He told how the special bureau 
formed to administer the written exami- 
nations has been almost entirely reor- 
van‘zed under his administration because 
he had found that former tests had not 
proved satisfactory in determining an ap- 
plicant’s competency and trustworthiness. 


Apprenticeship Bill 


After he had finished his lecture Su- 
perintendent Van Schaick answered ques- 
tions for a half hour or so. With re- 
spect to the bill providing for one year 
of apprenticeship for new brokers, which 
has been introduced at Albany a couple 
of times but not enacted into law, he de- 
clared that there is much to be said for 
such an apprenticeship period. The De- 
partment is studying the proposal now 
and giving close consideration to it. How- 
ever, he said he was reluctant at the 
present time to make things harder for 
those who want to make a living because 
of the widespread unemployment. Some 
one asked whether it would be possible 
to grade brokers, putting the expert and 
well-equipped in one class and those with 
fewer facilities ad rendering service in 
another. The Superintendent said his 
offhand reaction was ¢gainst grades and 
classes. He would rather have a high 
standard fixed for all brokers. 

In his lecture Sunerintendent Van 
Schaick said in part: 

“In July, 1932, Section 142 of the In- 
surance Law was amended to require 
written examinations of applicants for 
agents’ licenses. The additional person- 
nel required for this added supervision 
has made it possible to continue and ex- 
tend these initial improvements in ex- 
amination technique as regards both 
agents and brokers. 


Element of Cuessing Eliminated 


“Questions are now so worded as to 
eliminate largely the element of guessing 
Any question which leads the examinee 
to infer an answer, is excluded. Where- 
as in the past examinations began with 
any question without regard to its diffi- 
culty, they now begin with one or two 
fairly simple ones. This is in line with 
sound testing methods, since it has been 
found to allay to some extent uncertainty 
and anxiety on the part of the examinee 
as he encounters the question sheet. This 
better enables him to do his best work 


on more difficult portions of the paper. 
ach test as now compiled consists of a 
fairly equal number of easy, hard an: 
moderately difficult questions so that 
those who have superior knowledge are 
able to display it. 

“Under the old method no uniform 
weight was assigned to a question. The 
examination of twenty questions was 
compiled and then an arbitrary credit 
weight was given to the several ques- 
tions. For example, ‘6’ credits were giv- 
en for question one, ‘3’ credits for ques- 
tion two and so on. At present each 
question has a definite weight equal with 
that of every other question, so that an 
applicant answering a question on fire 
insurance but not knowing how to an- 
swer one on burglary is not handicapped 
by having greater credit given to a ques- 
tion he does not answer than to one he 
does. 

“Every question should as far as pos- 
sible serve two functions. It should ask 
for information and at the same time 
leave in the applicant’s mind when the 
examination is over a residue of correct 
knowledge. Compare this old form of 
question: 

“Would a broker violate Section 65 
of the Insurance Law, which refers to 
rebating, if he gave his assured a valu- 
able present of merchandise?’ with this 
form: 

“*Brokers may Icgally give prospective 
assureds articles of merchandise not ex- 
ceeding how much in value? For what 
purpose ?’ 

Questions Exert a Positive Influence 

“The first form allows a guessed an- 
swer and if that answer is wrong the 
applicant is none the wiser for having 
given it. The second form regardless 
of his answer leaves the applicant in pos- 
session of the knowledge that there are 
two legal limitations placed upon the dis- 
tribution of merchandise to assureds. 
This particular illustration may not in it- 
self be an all-important bit of informa- 
tion. When considered as one unit in 
an entire test or sequence of tests it is 
evidence that the examinations exert a 
positive, instructional influence upon 
those who take them. 

“Trustworthiness is a quality of char- 
acter, not a fact in a man’s mind. How 
can it be tested by means of a written 
examination? As it concerns the broker 
and his relationship with the Insurance 
Department, the companies and _ thei: 
agents and the broker’s clientele, trust- 
worthiness is largely determined by his 
application of the Insurance Law—Sec- 
tion 38 which regulates the handling of 
premium moneys, Section 65 governing 
the giving of rebates or the sharing of 
coimmissions, Section 143 making him pri- 
marily the agent of the insured and so 
on. The broker’s knowledge of and abil- 
ity to apply this law may be presumed 
to regulate his conduct. By presenting 
to him a hypothetical situation some ap- 
proximation of his reactions under an 
actual situation may be had. 

Pamphlet on Insurance Law 

“The Department has therefore pre- 
pared for the guidance of applicants a 
pamphlet containing a reprint of those 
sections of the Insurance Law with which 
every broker should be thoroughly fa- 
miliar and distributes it to each applicant 
after his application has been finally 
filed. Part II of the examination is 
largely made up of questions based on 
this law and practices growing out of it 
together with questions designed to find 
out the applicant’s own conception of the 
duties and responsibilities of a broker. 

“On examinations where more than 
fifteen persons participate a statistical 
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record of the results of each question 
is kept. Questions are revised or amend- 
ed on the basis of this record. For ex- 
ample, if out of 100 applicants eighty-five 
pess question two while but fifteen fail 
the question may be too easy. The rat- 
ings of those who pass the examination 
are tabulated separately from the ratings 
of those who fail. Each question is then 
scrutinized as a unit in itself. If the 
figures show that the average mark on 
a given question on the successful papers 
is fairly high, say 86%, while the aver- 
age mark on the same question on fail- 
ing papers is fairly low, say 42%, then 
the question is presumed to be a good 
one, since it discloses so marked a dif- 
ference between those who pass and 
those who fail then the question may 
be presumed to be either too difficult or 
to relate to subject matter the examinee 
either does not know or should not b- 
expected to know. In this case the ques- 
tion is set aside for further scrutiny and 
is ultimately discarded or revised. 


Relationship Between Parts 1 and 2 

“That a definite measurable relation- 
ship exists between Parts I and II of 
the examination is shown by the fact that 
three-fourths of those who pass the brok- 
ers’ test receive about equal ratings in 
both parts. In other words, three-fourths 
of those who pass the test of competencv 
pass likewise in trustworthiness. Of 
those who fail about two-thirds receive 
equal ratings in both parts. 

“Out of the total number of brokers 
licensed annually a comparatively small 
percentage conduct themselves in a man- 
ner deemed to be untrustworthy within 
the meaning of the Insurance Law. This 
same small percentage is found in the 
examination results which show that but 
8% fail because they fail Part II. It 
seems fair to assume that within this 
8% group are many individuals who, if 
granted a license, would eventually be 
brought before the Department because 
of some questionable practice or be- 
havior. 

“A minimum mark of 70% on each part 
has been arbitrarily set as the passing 
mark on the examination. The extent to 
which the answering of a Part II ques- 
tion in such a way as to disclose an ab- 
solutely unethical attitude should dis- 
qualify an applicant is a debatable issue. 
For instance a question may seek to 
determine an applicant’s reaction if an 
assured requested his assistance in set- 
ting a fire loss and offered to pay a 
commission. If the applicant replies in 
such a manner as to indicate that he is 
familiar with Section 138-a of the Insur- 
ance Law prohibiting the acceptance of 
commission by a broker under such cir- 
cumstances but states that he would nev- 
ertheless perform the service and accept 
a fee, the future conduct of that appli- 
cant becomes in some measure’ predict- 
able. The following is such an answer 
from an applicant’s paper: 


Test of Trustworthiness 


“While I could accept whatever the 
assured cared to give me for services 


rendered, a definite commission arrange- 
ment based on the settl>ment would preb- 
ably be in conflict with the insurance 
_rovisions regarding “Public Fire Adjust- 
crs.” I would prefer to donate my ser- 
vices and let the assured compensate me 
in any way he saw fit.’ 

“Such an answer is not rated zero but 
even if the applicant gets a total of 70% 
on the entire examination he is refused 
a license as untrustworthy under the fol- 
lowing rule made by the present Super- 
intendent of Insurance: 

“Tt does not necessarily follow that a 
passing mark of 70% on written exami- 
nations for brokers and agents means 
that a certificate of authority should is- 
sue. If the answer to any question or 
questions on the written examination or 
application or information generally in- 
dicates untrustworthiness the certificate 
of authority is to be denied regardless 
of a general passing mark.’ 

“Furthermore to help meet this situa- 
tion and applicable in less serious cases 
another remedy has been devised. Since 
May, 1933, the Department has been di- 
recting a personal letter to each applicant 
reaching the minimum mark of 70% but 
answering incorrectly certain fundamen- 
tal questions. This letter calls attention 
to his error and has enclosed with it a 
slip copy of the law applicable to the 
situation. These letters have been fa- 
vorably received by applicants who have 
passed the examination, and there is no 
doubt that some violations of the law and 
some unethical practices in the field have 
been thereby forestalled. 


Will Not Publish Past Tests 


“The Department is often asked to 
publish its past examinations. This it 
has steadfastly refused to do. It is be- 
lieved that indiscriminate publicity would 
defeat the purpose of the statute which 
requires written examinations primarily 
for the purpose of limi‘ing the issuanc? 
of licenses to those only who by such 
examination show themselves qualified to 
conduct properly the business of insur- 
ance. The pamphlet of data and instruc- 
tions to applicants heretofore referred 
to, besides reprinting sections of the In- 
surance Law, indicates the scope of the 
examination, contains general pertinent 
information, and makes suggestions for 
study. 

“After every ex unination many who 
fail write to the Department asking why 
they failed. Upon receipt of each of these 
inquiries a careful analysis of the writer’s 
answer sheet is made and a detailed re- 
ply is sent him. There is set forth the 
particular weaknesses as shown by his 
answers and suggestions made for over- 
coming them. Unquestionably these let- 
ters perform a valuable service for ap- 
plicants who ask for them. 

Amusing Answers to Questions 

“It may be said that supervision over 
the prerequisite qualifications of brokers 
has its lighter moments. Our examiners 
find many answers given seriously which 

(Continued on Page 30) 
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Factory Insurance Ass’ns 
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taining incombustible contents are fre- 
quently accepted when they are part ofa 
risk that is otherwise sprinklered. 

Broad Form of Coverage 


The form of policies issued by the 
F. I. A’s is as broad as can be secured 
by a policyholder anywhere. In conjunc- 
tion with the property damage and U. & 
O. policies (the main types of insurance 
written by the F. I. A.’s) supplemental 
contracts covering sprinkler leakage, 
windstorm and/or hail, fire and/or sprin- 
kler leakage resulting directly from riot 
and/or civil commotion, explosion and 
damage by aircraft may be provided. 
Furthermore, full riot and civil commo- 
tion coverage can be secured by endorse- 
ment for a slight increase in cost. 

The fire rates used by the associations 
are those which are or may be estab- 
lished by the rating bureaus. In most 
states a credit is given in the rate for 
the inspection service and supervision 
furnished by the F. I. A. engineers. The 
Sprinkler Leakage, Tornado and Explo- 
sion conferences promulgate the rates 
for their respective covers, and if a risk 
qualifies for “superior classification, ” the 
writing of the supplemental contract for 
a nominal additional premium or at a 
very slight additional rate is permitted. 
The riot and civil commotion, physical 
damage endorsement takes a rate of .02 
per hundred dollars per annum if writ- 
ten for same amount as the Fire line. 
The cost of protection through the F. I 
A. is generally as attractive as that of 
non-stock competitors even though divi- 
dends are paid by the latter. 

Comparison of Cost of Stock and Mutual 
Insurance 

Since the methods of determining the 
cost of stock and mutual insurance differ 
fundamentally, any comparison between 
the two should be made on the basis of 
the actual methods followed by each. The 
stock company cost is determined by 
itself and follows a certain principle, and 
is not changed in any degree by the 
mutual rate. By the same token the 
mutual cost is not influenced or affected 
by the stock company cost, but is figured 
according to its own method. 

Stock company cost representing ex- 
pense or outgo should be treated as such. 
pure and simple, and is fixed and posi- 
tive. This rule applies whether the pol- 
icy may be written for one, three or five 
years. 

Mutual cost is represented by the ac- 
tual premium absorbed in the payment 
of losses and expenses, plus an interest 
charge on the overpayment made by the 
policyholder, in the shape of an initial 
deposit. The initial deposit is ten to 
fifteen times the actual insurance cost 
and in reality the overpayment is in the 
nature of a loan to the mutual compan- 
ies, and it is only proper in figuring mu- 
tual cost that an interest charge be made 
against this overpayment. The follow- 
ing example may give a more concrete 
picture of the comparison. Let us as- 
sume a risk with $1,000,000 insurance, a 
mutual base rate of $.50, and a stock 
company rate of $.125 for three years. 
The set-up would be as follows: 


F. I. A. (Guaranteed) Cost 


Amount of Insurance ...... $1,000,000 
Fire rate for three years... 125 
ee $1,250.00 


Mutual (Estimated) 3 year cost........... 
F. I. A. (Guaranteed) 3 year cost......... 


*Minimum saving in favor of F. I 


Picsing a 


and supervision service is a very impor- 
tant feature and is unsurpassed in 
quality. 

The only justification for the low rates 
used on the business written by the F. I. 
A.’s is the presence of automatic sprin- 
klers. Unless those sprinklers are in 
commission with all water supplies in 
service the building obviously might as 
well be unsprinklered. The F. I. A.’s 
working in thorough co-operation with 
the assured’s maintenance and engineer- 
ing department attempt to use every pos- 
sible care that the fire protective system 
and apparatus in each risk is at all times 
in full working order. 

To do this the F. I. A.’s maintain reg- 
ular quarterly inspections on every risk 
insured. In addition, located and travel- 
ing engineers of the associations are 
available day or night at the call of the 
assured for emergency work. Also the 
engineering and inspection department of 
the F. I. A.’s co-operates with the as- 
sured in the matter of new construction, 
safeguarding hazards and many other de- 
tails that affect the maintenance and pro- 
tection of the plants. With these added 
duties the F. I. A.’s average about eight 
inspections a year on every one of their 
risks. 

Placing Business Through the F. I. A. 

It is stated in earlier paragraphs that 
the F. I. A. does not seek insurance for 
property now written by stock compan- 
ies, nor in any way interferes with the 
business of the agents of stock compan- 
ies. How then can agents use the F. I. 
A.’s in securing fire business and in re- 
taining that now on their books ? 

There are three types of risks that may 
be considered by the F. I. A.’s: First, the 
risk that is insured entirely in non-stock 
companies; second, the risk that is in- 
sured in the stock companies in whole or 
in part and on which there is active com- 
petition from the non-stock companies ; 
and, third, the risk insured entirely in 
the stock companies on which there is no 
competition from non-stock companies. 

In the territory of the Eastern F. I. A. 
any risk that is insured entirely in non- 
stock company organizations may be so- 
licited by an agent and the F. I. A. will 
work with him on submission by him of 
a proper letter of authority from the as- 
sured. In the second instance where 
there is active mutual competition for a 
risk now placed in whole or in part by 
the stock companies, it is necessary for 
the agent or agents applying to the 
F. I. A. to do three things: (1) Furnish 
proper letter of authority from the as- 
sured; (2) delegate authority to the F. I. 
A. engineer to represent the agent in 
connection with the risk; and (3) furnish 
satisfactory evidence of factory mutual 
competition. 
ter point, if the agents placing 100% of 
the business apply to the F. I. A. it is 
not necessary to furnish evidence of mu- 
tual competition. 

In the third instance where there is no 
mutual competition for the business, the 
Eastern F. I. urges agents placing 
business with the stock companies on 
risks that are of such quality as to be 


Mutual (Estimated) Cost 





Amount of insurance....... $1,000, 

ee 50 
Premium deposit .......... $ 5,000.00 
3 year dividend at 84%..... 4,200.00 
Net cost for 3 years........ $ 800.00 


Interest on overpayment 
($4,200) at 15% for 3 yrs. 630.00 


$ 180.00 


*Any reduction in average mutual dividend from 84% will increase this figure. 


Engineering and Supervision Service 
In addition to the broad coverage fur- 
nished by the F. I. A.’s, the inspection 





acceptable to the mutuals to refer these 
to the F. I. A. in advance of mutual 
competition. It is materially easier to 


In connection with the lat- * 


hold a risk for the stock companies in 
advance of mutual competition than it is 
once the mutuals are in the picture. In 
such cases it is a requirement that the 
agent or broker submitting the risk to 
the F. I. A. place 100% of the business. 

With these provisions taken care of 
the F. I. A. will start negotiations imme- 
diately and if the risk is acceptable a 
definite proposition will be submitted. 

When the F. I. A. is called on a risk 
it is practically always by an agent or 
broker. That agent or broker is in the 
picture throughout the negotiations and 
the F. I. A. representative works with 
him in a thoroughly co-operative way. 
The F. I. A. proposal is submitted gen- 
erally by both since the F. I. A. feels 
that its representative should normally 
be in a better position to outline the de- 
tails of the association than an agent or 
broker. However, it should be pointed 
out that the agent’s service to the policy- 
holder is stressed by the F. I. A. so that 
the agent’s standing, if anything, is en- 
hanced rather than endangered by bring- 
ing in the F. I. A. 


Van Schaick Talk 
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are merely amusing. Here are some of 
them: 





“Question: ‘What is meant by “insur- 
able interest ?”’ 
“Answer: ‘Insurable interest is when 


you are interested enough to have insur- 
ance on your house.’ 

“Question: ‘Explain the difference be- 
tween burglary and theft insurance.’ 

“Answer: ‘Burglary shows signs of 
forcible entry and theft shows signs of 
burglary without forcible entry.’ 

“Question: ‘What is professional pub- 
lic liability insurance ?’ 

“Answer: ‘The assured, either a doc- 
tor or a dentist or of some like pro- 
fessional career, seeks protection from 
claims that arise from the public, due to 
the fact of something that the assured is 
held legally liable for, i. e., a dentist pulls 
out tonsils instead of teeth.’ 

“Question: ‘What is the difference, if 
any, in the authority given by a broker’s 
license and that given by an agent’s li- 
cense ?” 

“Answer: ‘An agent is in the employ- 
ment of the company, and a broker has 
to hustle around to make a living as he 
is only the middle man.’” 





DEATH OF EMIL FRENKEL 


Emil Frenkel, for more than half a 
century an insurance broker in New 
York City, died last week in his eigh- 
tieth year after a short illness. Until 
two years ago he was active head of 
Frenkel & Co. He started his career in 
this country in 1878 in Cleveland and 
soon afterwards moved to New York 
City. Besides his business Mr. Frenkel 
was identified with many philanthropic 
and charitable organizations. For over 
twenty-five years he was a trustee of the 
Hebrew Orphan Asylum of the City of 
New York. Surviving are a daughter 
and two sons. The latter are both mem- 
bers of the firm of Frenkel & Co., Inc. 





FIRE TERM RATES LOWERED 


Fire companies operating in the State 
of Washington have voted to recommend 
that the present term rule be changed to 
three years for two annual premiums in- 
stead of three years for two and one- 
half years’ premiums. A reduction in ex- 
posure charges under the general basic 
schedule was recommended also at a 
meeting of company men held last week 
in San Francisco. This change in the 
term rule is being made to meet the com- 
petition of the Northwestern National 
and some other companies. 





JOHN B. CHICK A VISITOR 
John B. Chick, of the Maxwell B. 
Chick Agency, Titusville, Pa., was in New 
York recently visiting insurance offices 
on William Street. 





Agents Select Miami 
For Winter Meeting 


The National Association of Insur- 
ance Agents has selected Miami, Fla., 
for the mid-year convention. The 
meeting will be held during the week 
of March 17 at the Miami-Biltmore 
Hotel. 











NOVEMBER FIRE LOSS DOWN 





Estimated Total of $20,114,346 Is 10% 
Less Than for the Same 
Month Last Year 


Fire losses in the United States in No- 
vember amounted to $20,114,346, or 10% 
less than for the same month last year, 
according to reports from member com- 
panies of the National Board of Fire 
Underwriters. The November total is 
nearly $2,000,000 higher than the figure 
for October. A year ago the losses were 
$22,454,200 and in November, 1932, they 
were $31,167,708. 

For the first eleven months of 1934 
the estimated losses are $251,756,181, as 
compared with $289,271,294 last year and 
$402,952,805 for the same period of 1932, 


REORGANIZATION VALID 








Kentucky Insurance Department Held 
To Be Under Control of Governor 
Rather Than State Auditor 


The Kentucky Court of Appeals in af- 
firming the Franklin Circuit Court has 
given control of the State Insurance De- 
partment and the Department of Fire 
Prevention and Rates to Governor Ruby 
Laffoon by ruling that the 1934 act of the 
legislature providing a reorganization of 
state departments is valid. 

The bill, which was approved in its en- 
tirety by the Appellate Court, takes the 
Insurance Department from the hands of 
the auditor and places it squarely in the 
hands of the chief executive. The suit 
was brought by J. Dan Talbott, auditor 
of public accounts, attacking the bill’s 
constitutionality. It is believed that the 
auditor will ask the court for a rehear- 
ing, thus delaying the issuing of the 
mandate. 





E. S. Waggaman’s Duties 
Enlarged by Liverpool 


E. S. Waggaman, manager of the 
Southern department of the Liverpool & 
London & Globe, the Star and the Federal 
Union at New York, has been appointed 
manager of the Southeastern depart- 
ment of the group in addition to his 
present duties, effective January 1. He 
succeeds M. S. Reeves, who was recently 
appointed manager of the Newark 
branch office of the Royal group. Mr. 
Waggaman joined the Southern depart- 
ment of the Liverpool at New Orleans 
years ago and rose to the position of 
deputy assistant manager. When the 
headquarters of the Southern department 
were moved to New York he became 
manager of the department. 


ASK NATIONAL BOARD SURVEY 
A resolution has been introduced in 
the Milwaukee County Board of Super- 
visors requesting the National Board of 
Fire Underwriters to make a survey with 
a view of determining the feasibility of 
consolidating all of the existing fire- 
fighting facilities in the county into a 
single department, both in the interests 
of economy and efficiency. This action 
follows the adoption by an overwhelming 
vote at a recent referendum testing sen- 
timent as to consolidation of public ser- 
vices throughout Milwaukee county. 








H. D. BURROUGH DIES 

Howard D. Burrough of North Plain- 
field, N. J., died suddenly from a heart 
attack while on a hunting trip in New 
Jersey recently. He was 58 years 
of age and formerly was secretary-treas- 
urer of the American Phoenix Corp. and 
the Reinsurance Corp. of America, both 
of New York. The deceased is survived 
by his widow. 
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omething to Shoot At!""—and something to shoot with! 
1 in Paradise to the hunter—profits to the insurance agent. 


_< Additional Automobile premiums are certainly “something to shoot at.” 
Lo Thesales material, listed above, which Royal-Liverpool Companies furnish 
of their agents to help them sell the new Comprehensive Automobile 
tion coverage (approved in most states) is premium-producing ammunition. 
- Investigate typical sales plans and helps which these Companies offer 
to their agents. Write for samples of material and details of this plan. 
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EQUITABLE F. & M. INSURANCE CO. 
of Providence, R. | 
THIS COMPANY PUBLISHES SEVERAL EDUCATIONAL 
FOLDERS YOU MAY HAVE ANY OR ALL OF THE 
THREE LISTED BELOW. BY INDICATING YOUR CHOICE 
ON THE COUPON AND MAILING IT TO THE OFFICE OF 
THE COMPANY AT 30 TRINITY ST., HARTFORD. CONN 
0 COINSURANCE CLAUSE —- A BRIEF, POPULAR 
EXPOSITION OF AN IMPORTANT FEATURE OF MANY 
INSURANCE CONTRACTS. 
0 RIOT AND CIVIL COMMOTION INSURANCE - 
WHAT IT IS. WHY IT 1S AND HOW IT WORKS. TOLD 
IN A CLEAR, CONCISE STYLE. 
O USE AND OCCUPANCY INSURANCE - 
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Don’t Let Xmas Be A Fire Hazard 
Says National Board In Pamphlet 


To aid in the prevention of disastrous 
holiday fires the National Board of Fire 
Underwriters has issued a four page 
pamphlet entitled “Safeguarding Christ- 
mas Against Fire.” This cites the dan- 
gers of candles, celluloid ornaments, cer- 
tain types of toys and smoking in the 
vicinity of a Christmas tree. On the 
cover of the pamphlet are reprints of 
newspaper stories about holiday fires 


costly to life and property. In connec- 
tion with the Christmas message of safe- 
ty the National Board says: 

Every Christmas brings reports of fires 
that do not end fortunately. Four les- 
sons are pointed out by. the National 
Board of Fire Underwriters from nearly 
every such fire. The importance of pur- 
chasing standard wire, fuses, plugs, 
sockets and sets of Christmas tree lights 
—that is, those bearing the label of Un- 
derwriters’ Laboratories. In addition, 
have all extra wiring done by a licensed 
electrician, detach appliances when not 
in use and don’t hang wires over nails. 

The folly of using inflammable deco- 
rations for trees and rooms. (Incom- 
bustible decorations are now on sale.) 
All paper and tissue wrappings from 
packages should be disposed of at once. 
Keep fire extinguishers handy. When 
clothing catches fire, the person should 
never run, but always get down on the 
floor and roll in a rug or blanket, holding 
it tight about the neck to protect the 


face. Fire extinguishers many times ‘will 
stop a fire before it gets dangerous. 
Still Other Precautions 

Toys—lInstruct children carefully in the 
use of toys, especially electrical toys, and 
watch them until certain they know how 
to operate the toys properly. Avoid toys 
requiring an alcohol or kerosene lamp, 
as a child cannot be expected to handle 
such a hazardous article with safety. 
Flimsy motion picture machines should 
be avoided, as children may borrow or 
rent inflammable film and attempt to use 
it. This film is extremely dangerous as 
it is made of nitrocellulose which burns 
with a flash and gives off deadly fumes. 
Only machines or film bearing the ap- 
proval of Underwriters’ Laboratories 
should be used. 

Smoking—In rooms decorated for the 
holidays and where excited children are 
playing smoking is apt to be dangerous. 
Considerate smokers will use another 
room. 

Candles—Never use lighted candles for 
decorations. They are especially hazard- 
ous on trees and on window sills where 
curtains may be blown against them. 

Trees—Set trees up securely and at 
some distance from lighting and heating 
fixtures. A new type of stand, which 
holds the butts in water, keeps trees 
greener. Otherwise, the heat of a house 
dries out a tree and soon makes it a 
real hazard. A good precaution is to 
take down the tree and dispose of it a 
few days after Christmas. 





EXCHANGE REVISES RULES 





Lower Rates Will Result from Changes; 
Donovan Elected Assistant 
to Manager Hess 

The New York Fire Insurance Ex- 
change last week revised a number of 
rules which will bring important changes 
in the rates on certain types of risks and 
in the privileges permitted in connection 
with other types of risks. At the same 
meeting Frank J. Donovan, secretary to 
Manager Harold M. Hess for many 
years, was elected as assistant to the 
manager on the recommendation to the 
executive committee. In announcing ac- 
tion taken at the meeting the Exchange 
said: 

“Changes were made in rates and rules 
permitting the use of the work and ma- 
terials clause on risks subject to general 
minimums; an amended work and ma- 
terials clause was adopted for both spe- 
cifically rated and minimum rated risks; 
changes were made in rates and rules 
permitting blanketing of automobile 
with other subjects of insurance; discon- 
tinuing charges for not more than six 
private passenger automobiles in risks 
subject to general minimums, and _ per- 
mitting more than one quart of gasoline 
in risks subject to general minimums 
without specific rating. Also changes in 
the pier schedule providing for increased 
allowances or approved monorail nozzles 
and equipment; also revisions of rating 


methods for automobile garages result- 
ing in reductions in rates on both fire- 
proof and non-fireproof risks of the 
class.” 

It was reported by the chairman of 
the special committee working on the 
Brooklyn agency situation that the com- 
mittee had been ready to submit a re- 
port but that it was being held up until 
the January meeting because the Brook- 
lyn agents want the opportunity to con- 
fer further after holding a meeting 
among themselves. He said that cour- 
tesy to the Brooklyn agents required 
that the committee report be delayed 
until next month. 


UNINSURED SCHOOL BURNS 

The senior high school of Fitchburg, 
Mass., a fifty-room building, was de- 
stroyed by fire last Saturday. School 
Superintendewt James M. McNamara es- 
timated the loss at over half a million 
dollars. The building was not insured, 
he said. “because of the high rates and 
what the school committee called the 
‘unlikelihood of fire.’” 


CHARLES A. MOORE DIES 

Charles A. Moore, president of the 
Thompson County Insurance Co., died 
last week in his home in Victor, N. Y., 
at the age of 74 years. In addition to 
his extensive insurance business he 
served for many years as treasurer of 
the Village of Clyde and also as clerk 
of the Clyde board of education. 








J. B. Levison’s Christmas Message 


J. B. Levison, president of the Fire- 
man’s Fund companies, finds renewed 
cause for confidence and optimism as 
1934 draws to a close. In a Christmas 
message to the employes and agents of 
the group he calls for courage to face 
the problems still unsolved and extols 
the constructive part insurance has 
played during the crisis. In his message 
President Levison says in part: fi 

“The principles on which our Consti- 
tution was founded have again this year 
been vindicated; the courage, character 
and optimism which overcame all ob- 
stacles to progress in the early days of 
our country’s history are still apparent. 
These qualities have stood us in good 
stead in the past, and today are the prin- 


cipal elements in our struggle to restore 
prosperity. 

“There is still much to be done. Cour- 
age and energy are individual character- 
istics; and the greatest asset a nation 
can have is the individual who drives 
fear and disaster out of his own thoughts 
and conversation and whose calm assur- 
ance inspires others to have confidence 
and faith in the final outcome. 

“Nothing has done more to foster con- 
fidence and faith in America’s destiny 
than the business of insurance. Built on 
a solid foundation of human service it has 
protected and preserved the homes and 
property of millions at a time when the 
world resounded with the crash of falling 
values.” 


SUIT ON UNPAID BALANCES 





Minnesota Court Decides Case Involving 
a Bank Agency Which Became 
Insolvent 

Unpaid balances due insurance com. 

panies are trust funds in the opinion oj 
the Minnesota Supreme Court, affirming 
the judgment of the Hennepin Count, 
District Court in the case of the Minne. 
apolis Fire & Marine against Bank of 
Dawson et al. In this case the agen 
was a bank and the question was whether 
the unpaid balances should be treated as 
preferred or only as_ general claims 
against the bank when it became insoly. 
ent. A summary of the points involved 
follows: 
__ “I. While an agency is not a trust, yet 
if an agent is entrusted with title to 
property of his principal, he is a trustee 
of that property. 

“2. A bank conducting an insurance 
agency was permitted to remit the net 
premiums collected by it to the insurer 
monthly. That did not amount to an 
extension of credit generally by the prin- 
cipal to the agent so as to make the 
agent only a general debtor to his prin- 
cipal instead of a trustee. 

“3. The rule that if a trustee makes 
a general deposit of trust funds in a 
bank, no preference can be allowed the 
beneficiary after the bank’s insolvency 
does not apply here because the bank it- 
self was the trustee. Affirmed.” 


New Public Relations 
Committee of W. I. B. 


A new committee on public relations to 
represent the Western Insurance Bureau 





in matters pertaining to insurance on § 


public properties was created at a meet- 
ing of the Wisconsin Insurance Club at 
Milwaukee last week. The personnel of 
the committee consists of R. E. Hoskins, 
Dodgeville, Wis., state agent of the Fire- 
men’s of Newark group and president of 
the club; C. R. Chapman of Milwaukee, 
Millers National; William F. Parneman, 
Milwaukee, Northwestern National, and 
Carl Lofgren of Milwaukee, state agent 
of the Security of Iowa. The club on 
this occasion re-elected all officers, as 
follows: president, Mr. Hoskins; vice- 


president, L. R. MacDonald, Milwaukee, 7 


special agent of the Dubuque Fire & Ma- 
rine; secretary-treasurer, Charles P. 
Hall, Milwaukee, state agent, Monarch 
Fire; executive committee, Messrs. Par- 
neman and Chapman, I. 
Robert Wechselberg, 
and Harry Miller, Loyalty group. 


Biddle & Eno Agents For 





Continental 50 Years) 


Biddle & Eno, Inc., well-known local 
agents at Wilkes-Barre, Pa., 
Continental, have been presented with a 
scroll commending them for their ex 
cellent service to the company during the 
fifty years they have represented it. The 
Continental also has presented a watch 
fob and the official declaration of the 
Old Guard to H. E. Paine & Son, Scran- 











E. Frey andi 
Firemens group, © 


ee 


for the ® 


ton, Pa., who have represented the com 


pany for twenty-five years. The quarter- 


century award will also be accorded tof 


Ralph A. Burr, representing the company 
at Troy, Pa., this month. 


BATAVIA, N. Y.. AGENT DROWNED 
Edward F. McMannis, proprietor © 





the McMannis general insurance agency 
in Batavia, N. Y., was drowned last week 
while attempting to draw water from 7 
lake on which he had a summer homey) 


He was closing up the cottage for the 


season when he fell into the lake, the 


body being recovered later. 


Mr. Mce 


Mannis, who was 50 years of age, hal 


been engaged in 
years. 


FULLER & KERN AT 116 JOHN | 
Fuller & Kern, well-known New Yor: 





insurance for many 


City local agents, have moved their olf 


fices from 94 Maiden Lane to 116 Joh 
Street. The underwriting departments af 
on the grade floor and the executive of 
fices on the second floor. 
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Cash in Banks and Trust Companies. $ 7,550,815.75 
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Hoskins Premiums in course of Collection.. 10,139,795.73 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Frank M. Crittenden, now a loss ad- 
juster for fire companies in Philadel- 
phia and former New York State field- 
man for the Hanover, writes me as 
follows: 

“IT have often wished that I could pass 
on to you some reminiscences which you 
might use in your column, but I am 
afraid that I am not gifted that way. 
There is, however, one incident that is as 
fresh in my mind as though it happened 
yesterday. Returning from one of the 
Association summer meetings at ‘Round 
Island’ a party of us were on the little 
river steamer going to Alexandria Bay 
when someone—I think Mr. McCord, 
president of the Hanover—called atten- 
tion to something bobbing in the water 
some distance away which resembled a 
small wooden keg, and one of the party 
with a field glass made out and reported 
that it was not a wooden keg but a 
swimmer’s head which he was sure was 


attached to Hornbostel’s body. Some 
swimmer, out all alone, several miles 
from nowhere.” 

* ok oo 


Message From F. F. Buell 

F. F. Buell, veteran general agent of 
the Agricultural at Troy, N. Y., last week 
sent me the following message: 

“Dear Ed: You can see by the above 
date, December 9, that I was thinking 
of you on your sixty-fifth birthday, which 
I trust was a very happy one and that 
many more will follow. Was mighty 
sorry not to have seen you last week. 
I had a very severe attack of intestinal 


grippe November 14 and have been 
housed up since. Was very ill for awhile 
and the doctor did not want me to see 
anyone except family and nurse, who was 
with me for two weeks. 

“Pleased to say I am slowly improv- 
ing—strength is returning—but it will be 
some days yet before I can do much of 
anything. Am on the right track. When 
near by again call me up and come and 
see me. Was sorry to miss the Judge 
Lovett dinner.” 

x * * 
“Gentlemen” 

Walking down Remsen Street, Cohoes, 
with our agent, Mr. Soden, he met sev- 
eral friends and in passing greeted them 
with “How are you, gentlemen ?” Where- 
upon one of the party, a quick-witted 
Irishman, immediately said, “How keen 
your eyesight is, Henry.” 

R. J. Smith, manager of the Adjust- 
ment Bureau at Binghamton, N. Y.—and 
by the way an able adjuster and fine 
gentleman—tells me of an episode in a 
Canadian or British courtroom in which 
the judge was commencing to address a 
prisoner after the jury had rendered a 
verdict of guilty and was interrupted by 
some minor official or court attendant. 
He turned on the interrupter and said: 
“Don’t you know that it is very bad 
manners to interrupt when one gentle- 
man is addressing another, as I am?” 
Notwithstanding the fact that he re- 
ferred to the prisoner as a gentleman, 
he sentenced him to jail for fifteen years 
a moment later. 





Globe & Rutgers Will Resume 
Active Underwriting In January 


The Globe & Rutgers will not resume 
active underwriting in the fire field until 
after January 1, President Fred A. Hub- 
bard announced this week. There still 
remains a large amount of detail work 
to be done, including the payment of 
claims and return premiums to policy- 
holders; also the admittance to various 
states and applications of licenses for 
agents. All factors considered, the com- 
pany believes that it will be wiser to 
begin the writing of new business with 
the opening of the new year. 

Preparing to Pay Creditors 

The company states it is expediting in 
every way the procedure necessary to in- 
itiate payments of claims under the plan 
of rehabilitation. . 

“There are in excess of 300,000 claims 
in all parts of the world which must be 
met,” the announcement said. “This will 
be a task of gigantic proportions and its 
physical accomplishment will take some 
time.” 

The company said that a full announce- 
ment of the method of making payment 
will be announced probably this week. 


Board of Directors 


The company last June elected a new 
board of directors to undertake the man- 
agement of the company upon its return 
to active operation. They are as fol- 
lows: 

Earle Bailie¢, chairman executive com- 
mittee, Tri-Continental Corporation; H. 
Edward Bilkey, executive vice-president; 


Joseph S. Frelinghuysen, president, Amer- 
ican Home Fire; William S. Gray, presi- 
dent, Central Hanover Bank & Trust Co.; 
Charles Hayden, Hayden, Stone & Co. 
New York. 

E. C. Jameson, New York City; Al- 
fred Jaretzki, Jr., Sullivan & Cromwell; 
John C. Jay, chairman, executive commit- 
tee; Charles S. McVeigh, Morris & Mc- 
Veigh; E. G. Merrill, chairman of board, 
Bank of New York & Trust Co.; Francis 
F. Randolph, president, Tri-Continental 
Corp. 

Robert C. Ream, president, American 
Re-Insurance Co.; John R. Simpson, 
chairman executive committee, Fiduciary 
Trust Company of New York; Matthew 
S. Sloan, chairman of the board of direc- 
tors of the Missouri-Kansas-Texas Rail- 
road Co.; Alfred H. Swayne, chairman 
board of directors, General Motors Ac- 
ceptance Corp.; Thomas J. Watson, pres- 
ident, International Business Machines 
Co. 

The order of the court, signed by Jus- 
tice Frankenthaler, said that the State 
Superintendent of Insurance deposited to 
the credit of the company in the Central 
Hanover Bank & Trust Co. $6,000,000, and 
the Superintendent was to set aside $250,- 
000 to cover any liabilities or expenses 
which may have been incurred during the 
course of the rehabilitation. The coure 
orders Superintendent Van Schaick to file 
his final accounting within six months on 
eight days’ notice. Under the order the 
court retains jurisdiction until further or- 
ders to enforce the rights of creditors 
and to determine the amount of compen- 
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sation to be paid by the company to coun- 
sel in the action. 

The order also states that the face 
value of the company’s resources are $61,- 
000,000, market value of $21,000,000. 





NATIONAL FIRE DIVIDEND 
The National Fire of Hartford has de- 
clared the regular quarterly dividend of 
50 cents a share, payable January 2 to 

stockholders of record December 20. 


F. & G. FIRE DIVIDEND 
Directors of the Fidelity & Guaranty 
Fire have declared a dividend of 50 cents 
a share, payable January 2 to stock- 
holders of record December 26. 











224TH YEAR 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 


New York 














the future. 


life insurance. 





They write no stories 


Tuey write no stories, those thousands of 
human beings to whom life insurance means se- 
curity, peace, freedom from worry. 


Every day, those events which never make 
the front page, but which are the fabric of life, tell 
the true story of life insurance. Fires are lighted 
in the morning and the day faced with the courage 
which knows there is safety ahead; families rest 
content at night, unhaunted by nameless fears for 


Back of many a policy is a tale of human 
courage, of pathos, of romance, but these dra- 
matic incidents merely punctuate the real story of 
Its most vital chapters are written 
as it quietly and without fanfare steadies the pulse 
of the routine world, in which most of us live. 
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America Fore Doll Exhibit 





Five hundred dolls to be distributed on Christmas Eve to poor children in the 


hospitals and orphanages in the New York metropolitan area. 


The young women 


holding dolls are, left to right, Miss Hazel Smith, Miss Elizabeth R. Goulding, Miss 


Mary Tasio and Miss Gertrude Ryan. 


Annually the employes of the America 
Fore companies unite in bringing joy to 
unfortunate boys and girls in hospitals 
and orphanages through the distribution 
of several hundred dolls, toys and games. 
The men in the group buy the dolls and 
the young women dress them. Prior to 
distribution these dolls are placed on ex- 
hibit for a week on the twentieth floor of 
the home office building, 80 Maiden Lane. 
More than 1,000 persons this year paid 
five cents each to view these dolls and 
vote for the prettiest. Mrs. Helen Mc- 


Bride of the Continental won the prize 
for the prettiest baby doll and Mrs. Hilda 
Kennedy of the Niagara for the best 
dressed standing doll. Each prize was $5. 





E. C. MAASS LOSES WIFE 

Deep sympathy is being extended by 
his friends to E. C. Maass, assistant to 
the manager of the Explosion Confer- 
ence, whose wife died on Monday from 
pneumonia. Funeral services were held 
Tuesday at the residence in Richmond 
Hill, N. Y. 


Reeves Succeeds Keeley 
For Royal Co.’s at Newark 


James T. Keeley, manager of the New- 
ark branch office of the Royal group, 
will retire on January 1 after more than 
forty-five years’ continuous service with 
that organization. The companies feel 
sure his many friends in the insurance 
business will wish him years of health 
and happiness. 

To succeed Mr. Keeley, United States 
Manager Harold Warner announces the 
appointment of Matthew S. Reeves, well- 
known executive of the group at the 
New York office. Mr. Reeves has spent 
his entire career in the insurance busi- 
ness. He joined the Royal-Liverpool 
groups in 1921 as a special agent, and in 
1924 was brought into the New York 
office where he has held various execu- 
tive positions. 

A luncheon was given in Mr. Keeley’s 
honor on Tuesday at the office of the 
company in New York. The senior exec- 
utives and a number of Mr. Keeley’s 
other friends and associates were pres- 
ent. On this occasion Harold Warner, 
United States manager, presented to Mr. 
Keeley on behalf of the company a hand- 
some gold watch suitably engraved. Mr. 
Keeley received the congratulations and 
heartiest good wishes of all those pres- 
ent, who wished him many years of 
health. 





Bennett Talk 


(Continued from Page 23) 


city was called to the telephone, to an- 
swer a long-distance call from an officer 
of a correspondent bank in a larger city. 
The burden of the conversation was that 
it is beginning to appear that Lloyds may 
have to change its ways, and that the 
bank should immediately take steps to 
secure a three year blanket bond. 

“The campaign the National Associa- 
tion has been conducting, now coupled 


Auto Ass’n to Handle 
Chattel Loan Business 


Jurisdiction over collateral loan and re- 
finance accounts, known as chattel loan 
business, is now being assumed by the 
National Automobile Underwriters Asso- 
ciation. Amendments have also been 
made to the rates and rules for single 
interest fire and theft, single interest 
collision and conversion and embezzle- 
ment on finance accounts. The new col- 
lateral loan and refinance forms are sim- 
ilar to the regular finance forms and the 
rules provide for writing this form under 
master policies or on an individual basis. 





Fire Prevention Week 


Winners Are Announced 
The Fire Prevention Week activities of 
334 cities which entered the competition 
have been judged and the results re- 
ported. The number of cities entered in 
the contest this year was greater than 
in any previous year. The three leading 
cities in the competition are in order of 
rank as follows: first, Atlanta, Ga.; sec- 
ond, Fort Collins, Colo.; Pine Bluff, Ark 
The following cities have a grade of 
merit of 90% or over: Philadelphia; St. 
Louis; San Francisco; Cincinnati; New- 
ark, N. J.; Indianapolis; Jersey City; 
Providence; Wichita, Kan.; Berkeley, 
Cal.; Lakewood, O.; Ridgewood, N. J.; 
Prescott, Ariz.; Colfax, Wash. 





AETNA (FIRE) DIVIDEND 
Directors of the Aetna (Fire) have de- 
clared the regular quarterly dividend of 
40 cents a share, payable January 1 to 

stockholders of record December 1 





with that of the insurance commission- 
ers, cannot fail to impress the under- 
writers and their staunch champion, the 
American Bankers Association, that the 
long honeymoon enjoyed by Lloyds may 
be near its close.” 
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Rebs Pretiels & ‘Co Photsitient 
German Firm, Has 30th Anniversary 


one of the 


Robert Gerling & Co., Ltd., 
best-known insurance firms in Germany 
and founder of what is recognized today 
as the powerful Gerling Konzern, is cele- 
brating its thirtieth anniversary. The 
Konzern consists of twenty-eight individ- 
ual companies, few of which issue poli- 
cies in their own name. Robert Gerling, 
the moving spirit and chief executive of 
this large enterprise, has achieved much 
success in the insurance field, a con- 
siderable part of it being due to a skill- 
ful exploitation of conditions existing 
during and after the World War. Ata 
time when the business situation in Ger- 
many was badly depressed and the peo- 
ple lacked confidence in nearly every- 
thing Mr. Gerling was able to draw unto 
hiniself the support of the business world. 

The Gerling Konzern is in reality a 
group of interinsurance companies in the 
form of stock companies. These stock 
companies, comprising leading industries 
in various parts of Germany, gain their 
business from the heads of such indus- 
tries who are stockholders in the vari- 
ous member companies. This makes the 
acquisition cost, if any, low and as a con- 
sequence the Konzern can underbid com- 
petitors. These individual companies cede 
their business on the basis of contracts 
to three members of the group, where it 
is integrated and divided between all 
members on a uniform basis. 

Three life companies take care of the 
life business, two of which were acquired 
by purchase. There exist three reinsur- 
ance companies, one of which is located 
in Holland, another in Switzerland. The 
third one is a Gerling enterprise. All 
business remains within the Konzern; not 
a cent is reinsured outside of it. This 
might at the beginning have seemed 
somewhat risky. All branches of insur- 
ance are being written. Such stock of 
the companies as was formerly in the 
hands of outsiders has now been pur- 
chased and a large amount of it is in 
the hands of Robert Gerling, who exer- 
cises a strongly centralized control and 
is general manager and board member 
in all individual companies. 

The premium income (all figures in 
Reichsmark at $0.40) reached its peak 
in 1931 with RM _ 108616,296; assets 
reached their top in 1933 with RM 377,- 
308,872; returns from investments with 
RM 22,811,206 in 1931 and net profit in 








Canadian Hail Losses; 


Discuss Minimum Clause 


Member of the Canadian Hail Under- 
writers’ Association anticipate a loss ra- 
tio for the year of approximately 60%. 
Results vary considerably between com- 
panies or company groups. Some groups 
have had a comparatively favorable year. 
Volume of business is about on par with 
last year, when the loss ratio was some- 
thing under 50%. 

For 1935 one new departure which is 
under consideration by the association 
is the possibility of introducing a mini- 
mum clause in hail policies. This clause 
will be discussed when the association 
holds its annual meeting in Winnipeg 
early next year. This innovation would 
be the extension of the principle inau- 
gurated a few years ago for the inclu- 
sion of a deductible provision. Over 
50% of the total business was written 
on the “deductible” plan this year. 





NORTH AMERICA JOINS A. N. A. 


The Insurance Company of North 
America has been elected to membership 
in the Association of National Adver- 
tisers, according to an announcement 
Clarence A. 
company in 


made by that organization. 
Palmer will represent the 
the A. N. A. 


1928 with RM 25,306,641. Due to world 
wide conditions the figures for 1933 are 
below former years, but profits have ris- 
en even on the reduced business. Life 
figures are not included in the totals 
given here. 


Adjustment Bureau Makes 


Changes in Massachusetts 

The Fire Companies’ 
reau, Eastern department, has announced 
that from January 1 Lowell, Mass., and 
vicinity will be added to the 
heretofore handled through Haverhill, 
Mass. The Haverhill office as of that 
date will be in charge of Charles F. 
Helmrich, resident adjuster. He was with 


Adjustment Bu- 


territory 


December 21, 1934 


the Maryland Casualty in Baltimore and 
the Ocean Accident & Guarantee be- 
fore joining the Baltimore office of the 
General Adjustment Bureau in 1927. 
Prior to being transferred to Boston a 
year ago Mr. Helmrich was in charge 
of the bureau office at Cumberland, Md. 
He is 35 years old. 

Adjuster William J. Dalton, who joined 
the bureau staff at Boston ten years ago 
and for some time past has been in 
charge of the Haverhill office, will be at- 
tached to the Boston staff. 
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_MARINE & AUTOMOBILE 


Mordret Describes 
French Difficulties 


PREMIUM INCOME DECLINES 
Reinsurance Terms Dictated Outside of 
France Owing to Restricted Number 
of National Companies 
Robert Mordret of Paris, chairman of 
the union of French and foreign compa- 
nies transacting marine insurance, feels 
that France is unduly handicapped in its 
underwriting operations by the competi- 
tion of other countries, resulting from 
the fact that the French marine market 
in itself is not large. In a report on the 
business of this year, submitted to the 
International Union of Marine Insurance, 
he reviews the results in cargo and hull 
underwriting and also the existing situa- 
tions with respect to reinsurance and 

ship fires. He says in part: 

Our market during the past year has 
weakened still further. Marine insurance 
business has continued to contract; the 
reduction has been less than in previous 
years but has been sufficient to prevent 
any improvement in the situation. 

The reason is the same as ever, the 
world crisis with its numerous ramifi- 
cations. 

Cargo Insurance 


The falling off in international trade 
has dealt a heavy blow to cargo busi- 
ness. The tariff barriers, reflecting as 
they do the protectionist tendencies of 
the nations, and the restrictions on cur- 
rency are the prime causes of the dwin- 
dling of normal commercial interchanges. 
Insurance of goods for export has been 
the most affected, especially as regards 
luxury articles, and certain policies cov- 
ering exports of this nature have shown 
a falling off in turnover of nearly 90%. 

If to these predominant factors in the 
situation is added the fall in prices which 
influences automatically the volume of 
premium, the harm done to cargo insur- 
ance will easily be realized. 


Hull Insurance 

Although world maritime traffic may 
have increased in 1933, the French flag 
has been unable to profit from these 
favorable tendencies; the number of our 
ships laid up has in no way diminished. 

With steamers doomed to idleness, a 
lowering of their value was inevitable; 
insurers therefore have been compelled 
to accept a considerable reduction in val- 
ues, resulting in a diminished premium 
income as in the case of cargo business. 

Ships’ Fires 

Having taken part in the hull commit- 
tee meeting at the Montreux Confer- 
ence on the subject of fires on liners, 
I should like to emphasize that, since 
that meeting, we have not had to de- 
plore any disasters of the magnitude of 
those which have occurred in previous 
years. 

Losses caused by fire which have come 
to our knowledge have been almost insig- 
nificant and the steps taken by the 
French government to insure safety on 
board ship will make catastrophes due 
to fire of rarer occurrence. 

In spite of such assistance from high 
quarters I am still of the opinion that 
a large international technical committee 
for consultation and for the devising of 
safety regulations, which would enable 
insurers, who have to pay ultimately, to 
work independently, would improve to a 
marked degree the general results of 
marine insurance while at the same time 
responding to humanitarian considera- 
tions. 

Reinsurance 


It must be admitted that the French 
Marine insurance market is far from be- 
ing independent of others and that for 
business of any importance it has to rely 
upon foreign underwriters. This state of 


affairs is of course not peculiar to the 
French market and others suffer from 
the same disadvantage. 

The insurance business, in nearly all 
its branches, is international in essence; 
good business methods demand the shar- 
ing of risks on the widest scale, a prin- 
ciple which inspires marine insurance and 
which finds its fullest application in re- 
insurance. 

In France, owing to the restricted num- 
ber of national companies, we are sub- 
ject to more than the mere co-operation 
of compulsory reinsurance, which leaves 
the ceding company its liberty of action 
and judgment, and to more than the daily 
intervention of foreign co-insurance, 
which is much less amenable since it is 
already beyond the decision of the duly 
accredited market. 

French marine underwriters convey 
across the Channel more particularly 
their heavy excess lines to what I may 
term the all-powerful reinsurer who de- 
prives the reassured of the authority 
which is nevertheless vested in him by his 
title, his functions and his knowledge of 
the business and of the market. He is 
soon merely a helpless spectator in the 
face of events. There have been many 
sad examples. which have served to il- 
lustrate this short-sighted and extremely 
costly mode of action! We can only 
hope that as a result of the exposure 
of indubitable facts in quarters where 
they cannot fail to be appreciated, a 
better understanding and one more suit- 
ed to the protection of the interests in- 
volved will be attained. 

Competition 

The attraction of premium figures too 
often, alas, overbalances the sense of 
duty to the profession. An industry 
which is worthy above all because it in- 
corporates in itself the spirit of mutnal 
preservation of one of the most indis- 
pensable elements in economic and social 
existence, has been reduced to a form 
of trafficking with an exceedingly nar- 
row outlook. 

In Paris we are making more strenu- 
ous efforts than ever to restrict this de- 
plorable state of affairs. We have invited 
and re-invited companies to the head- 
quarters of the Syndicats; theirs is the 
influence hitherto lacking in our delibera- 
tions for the defense of an industry the 
existence of which is undoubtedly threat- 
ened. Our appeal has been received in 
the spirit in which it was made and we 
have confidence in the work of our group 
thus reinforced. 

Terms Dictated by Brokers 

There are certain intangible conditions 
to which French marine insurers desire 
to remain faithful. From the point of 
view of rates, they find themselves too 
often compelled to agree to reductions, 
exposed as they are to the fiercest for- 
eign competition, a competition which is 
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naturally encouraged by shipowners who 
are themselves in a difficult situation. 

As a result of the resistance of the 
French market, several of our fleets were 
taken over, on a certain occasion, by the 
brokers of a great neighboring country. 
Most of these fleets have been recovered 
but on the terms made by the brokers 
in question Result: 

In the first place, a transitory profit 
for the brokers, which is not serious. 

In the second place, the replacement 
of companies who relied too much upon 
the recognition of generous treatment, 
which, after all, seems rather hard. 

Thirdly, the consolidation of reduced 
premiums (a depreciation of the position) 
which is denlorable. 

From this one example all may be ad- 
duced. Such cases are to be found in all 
countries. They display a chronic cred- 
ulity which should once and for all be 
included in our list of studies with a 
determination on our part to effect a 
cure. 
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MUTUAL POLICY 


Atlantic Mutual policies are non- 
assessable, as provided by the 
Company’s Charter. @ Profits 
are shared with policyholders in 
the form of dividends. @ These 
dividends are paid without re- 
gard to the loss experience on 
any individual policy, or any 
class of policies. 
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American Underwriters 
To Pay Atlantique Loss 


American marine underwriters have 
made arrangements to pay close to $1,- 
400,000 on the loss of the Atlantique 
which was burned in French waters early 
in 1933. This is a provisional payment 
and the money will be held under the 
jurisdiction of the French courts pend- 
ing outcome of the appeal being made 
by the underwriters against payment of 
a total loss. British insurance interests 
are leading the fight for a compromise 
settlement, contending that the vessel 
can be repaired, and if that is so, then 
the owners are not entitled to receive 
payment for a total loss. 

More than $800,000 of the original in- 
surance was carried here but due to the 
fact that the coverage was placed in 
francs and the value of the franc has 
risen considerably because the United 
States devalued the dollar, the loss will 
now cost the companies here more than 
$1,320,000, including interest at 6% from 
the date of the loss, nearly two years 
ago. 





Frustration Clause 
For Hull Insurance 


News comes from Liverpool that on 
and after January 1 the Institute Voyage 
Clauses (hulls) will include the frustra- 
tion clause. This clause is included in 
all the Institute cargo clauses and reads 
as follows: “Warranted free of any claim 
based upon loss of, or frustration of, the 
insured voyage, or adventure, caused by 
arrests, restraints or detainments of 
Kings, Princes or Peoples.” It is re- 
garded as a safeguard which may not 
be needed often but which is essential to 
the protection of marine underwriters in 
view of the ruling of the courts with re- 
gard to their liability in the event of 
frustration. 
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Redistribution Of 
Casualty Lines Jan. 1 


AETNA LIFE MOVE SIGNIFICANT 





Nearly All of Aetna Companies’ Casualty 
Offices Nation-wide Will Now 
Come Under New Plan 





In pursuance of the plan approved and 
started a year ago involving a redistri- 
bution of business between the Aetna 
Life and its affiliate, the Aetna Casualty 
& Surety, further transfer of all cas- 
ualty lines, excepting personal accident, 
health and group lines, will become ef- 
fective January 1, 1935. 

As previously explained, the shifting of 
these iines from the accident and liabil- 
ity department of the Aetna Life to the 
Aetna Casualty & Surety will make pos- 
sible a more efficient acquisition and 
management of the Aetna’s casualty busi- 
ness both from the standpoint of the 
companies involved, its representatives in 
thé field and the insuring public. It will 
ultimately permit the Aetna Life to do 
a strictly life and accident business, con- 
fining all casualty lines to the Aetna Cas- 
ualty & Surety and fire and marine lines 
to the Automobile Insurance Co. 

The original transfer of business, 
which has been in effect for several 
months, affected the territory west of 
the Mississippi. The offices in the fol- 
lowing states are included in the second 
transfer - casualty business: Alabama, 
Florida, Georgia, Illinois, Indiana, Ken- 
tucky, Maryland, Michigan, North Car- 
olina, Ohio, South Carolina, Tennessee, 
Virginia, West Virginia, Wisconsin and 
the District of Columbia. 

Beginning January 1, 1935, the Aetna 
companies’ casualty offices in the entire 
country except New York, Pennsylvania, 
New Jersey, Delaware and the six New 
England states will come under the new 
alignment. 





27TH TERM AS MAYOR 


C. S. Ashley, New Bedford Official, Is 
Md. Casualty Representative; His Son 
Is Company’s N. Y. Vice-President 

Charles S. Ashley of New Bedford, 
Mass., who has represented the Mary- 
land Casualty for the past twelve years, 
is now entering upon his twenty-seventh 
term as Mayor of the city. He is 76 
years old and is regarded as one of the 
most vigorous, alert and capable munici- 
pal exccutives in the country. 

One of Mr. Ashley’s sons, R. Eugene, 
is in active charge of the agency while 
another, Charles S., is the newly appoint- 
ed resident vice-president of the New 
York office of the Maryland. Mayor 
Ashley is currently given recognition in 
The Marylander, whose editor points out 
that the Ashley political career began as 
a city councilman in 1884. 








A. & H. CHRISTMAS PARTY 





New York Club Has 175 Attendance at 
Hotel Martinique Affair; W. F. White 
and H. J. Miller in Charge 


The Accident & Health Club of New 
York successfully staged its annual 
Christmas party last evening at the Ho- 
tel Martinique, New York, with about 
175 in attendance. Good fellowship 
reigned with no speech-making or busi- 
ness. W. H. White, Royal Indemnity, 
who is first vice-president of the club, 
did a good job as chairman on arrange- 


ments as did Harry J. Miller, Great 
American Indemnity, club historian, who 
had charge of the tickets. There were 


fifteen acts of “all star” entertainment 


following the dinner. 
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Reinsurance Agreement 
Before Surety Ass’n 


REVISION JOB ABOUT DONE 





After 30-Day Study by Members Agree- 
ment Returns to E. C. Lunt’s Com- 
mittee for Final Promulgation 





Revision of the standard form of rein- 
surance agreement featured the annual 
meeting last weck of the Surety Associa- 
tion of America at the Hotel Astor, New 
York, with Edward C. Lunt, Great Amer- 
ican Indemnity, who is chairman of the 
reinsurance committee of seven, presid- 
ing. A year and a half of work has been 
put in on the revision, many differences 
of opinion ironed out, and the’ agreement 
is now being studied by member com- 
panies of the Surety Association before 
final adoption. 

The consensus of the meeting was that 
after thirty days’ perusal of the new 
form it should be returned to Chairman 
Lunt with the understanding that its 
promulgation will be done by the special, 
drafting and executive committees of the 
association without resubmission to 
member companies. 

Lunt Drafted Original Agreement 

It is interesting that the original re- 
insurance agreement of May 12, 1915, was 
drafted by Edward C. Lunt, then with 
the Fidelity & Casualty, and it worked 
satisfactorily until January, 1930, when 
changes necessitated by blanket bond 
and depository bond developments were 
made. The present revision comes about 
largely because of insolvency of compa- 
nies since 1931 which condition the two 
previous forms did not provide for. The 
salvage feature has been thoroughly dis- 
cussed and recoenition given to the fact 
that if either party to the reinsurance 
agreement becomes insolvent and salvage 
is received, there is bound to be a diff- 
cult legal question involved. The re- 
ceivers are likelv to want all of the sal- 
vage and leave the reinsuring companies 
out of the picture. 

There are also changes of procedure 
being made in connection with co-sure- 


ties. 
R. R. Gilkev Re-elected 


Officers and executive committee of 
the association were re-elected including 
R. R. Gilkey, secretarv-treasurer, who 
has held this post for many years. It is 
probable that Hale Anderson, Fidelity & 
Casualty, who has been chairman of the 
executive committee, will continue as he 
is well liked. diplomatic and able. B. H. 
Bratney, Maryland Casualty, attending 
his first association meeting since joining 
that company, was selected as chairman 
of the next meeting at which the all-risk 
policy and blanket bond revisions are ex- 
pected to come up. 


14 PASS PRODUCERS’ TESTS 

Fourteen out of twenty-six candidates 
for insurance agents’ and brokers’ cer- 
tificates of authority qualified in the ex- 
aminations conducted by the New York 
Insurance Department at Albany on De- 
cember 1. 


POLAND REGULATES PRODUCERS 

The Polish Council] of Ministers has 
approved a draft for defining the activi- 
ties of insurance agents and brokers. 
They will be joined together in trade 
associations which in turn will be con- 
troller by the government, somewhat 
alone the lines of the N.R.A. These ac- 
tivities will no longer be permitted to 
persons who do not make them their 
exclusive business and are properly li- 
censed. Sharing of fees with the as- 
sured is strictly prohibited. 


U. S. F. & G. COURSES 
Commencing this month post-graduate 
courses in insurance are being held for 
U. S. F. & G. agents and brokers. 
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Sup’t Van Schaick to Keep Post for 
New Session of N. Y. Legislature 


The New York insurance fraternity 
learned late last week that Superintend- 
ent of Insurance George S. Van Schaick, 
who has held office during all of the 
severe years of the depression, will re- 
main in office until the end of the 1935 
legislative session. The announcement 
was made by Governor Lehman from Al- 
bany who said that he had prevailed upon 
Mr. Van Schaick to stay although it has 
been generally known that the New York 
Superintendent has been eager to be re- 
lieved of the growing responsibilities of 
the post which he assumed in 1931. 

Paying a tribute to Superintenden: 
Van Schaick’s devotion to the public in- 
terest Governor Lehman said: 

“On Mr. Van Schaick’s shoulders has 
been placed one of the most gigantic ad- 
ministrative tasks in the history of the 
state and he has handled and discharged 
the heavy responsibility of his office with 
unusual devotion to the public interest. 

“At the legislative session which is 
about to commence I intend again to 
make every effort to secure sound leg- 
islation affecting guaranteed mortgage 
certificates and the many other activi- 
ties coming under the supervision or jur- 
isdiction of the New York Insurance De- 
partment. To lose the benefit of Mr. 
Van Schaick’s experience and knowledge 
during this transition period, when the 
legislature will give consideration to the 
many recommendations submitted by the 
Governor, by the Moreland commission- 
er and by the legislative committee, 
would be contrary to the interest of the 
people it is desired to protect. His fa- 
miliarity with the problems of rehabili- 





GEORGE S. VAN SCHAICK 


tation and departmental administration 
makes him invaluable during the next 
few months. 

“I am, therefore, glad to announce that 
I have prevailed upon Mr. Van Schaick 
once more to subordinate personal con- 
siderations and to remain as head of the 
department for the period of the ensuing 
levislative session.” 





KY. COMPENSATION MEET 

A meeting was held at Frankfort, Ky., 
December 18, before the Workmen’s 
Compensation Board, regarding compen- 
sation rates. The Kentucky Association 
of Insurance Agents had its special com- 
mittee on compensation present. Rates 
in Kentucky have been so low and ex- 
perience so poor that many casualty com- 
panies are refusing to write such busi- 
ness today and higher rates appear es- 
sential if the companies will continue ac- 
cepting such business. 


TRAVELERS DIVIDENDS 

The Travelers Insurance Co. is paying 
a dividend of $4 a share to stockholders 
on December 31, making total dividend 
payments for the year of $16 a share. 
The Travelers Indemnity has voted a 
dividend of $16 while the Travelers Fire 
voted a dividend of $4 a share, both of 


which are the same as last year. 





DINNER DANCE TONIGHT 
The dinner dance of the Liquidation 
Bureau of the New York State Insurance 
Department will be held tonight at the 
McAlpin Hotel. 


BOSTON CLAIM ASS’N TALK 


The Boston Life & Accident Claim 
Association at its December meeting 
heard Dr. Joseph Shortell, prominent 
bone specialist and physician in charge 
of the Lumbermen’s Mutual Casualty 
clinic in Boston, discuss “Fractures.” He 
illustrated his talk with pictures of typi- 
cal fractures. 





HANSEN OUT ON $10,000 BAIL 


Carl M. Hansen, former president of 
the International Re-Insurance Corp. of 
Los Angeles, who has been charged with 
using the mails to defraud stockholders, 
is now out on $10,000 bail by approval 
of the United States District Court at 
Camden, N. J., where Mr. Hansen has 
been in custody since his arrest several 
weeks ago in Helena, Mont., on a Federal 
warrant. 


SYRACUSE AGENT DIES 


George Young, veteran local agent of 
Syracuse, N. Y., died on Tuesday of last 
week after an illness of about a month. 
He is survived by his widow, two sons 
and a daughter. 
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N. Y. Public Auto Rates 
Revised as of Jan. 1 


BODILY INJURY AND P. D. RATES 





Statewide Effect Is Rate Decrease on 
Private Livery Cars and Increases 
on Public Livery Cars 





Revised rates for bodily injury and 
property damage liability insurance on 
public automobiles in New York state 
will become effective January 1, 1935, the 
National Bureau of Casualty & Surety 
Underwriters has announced. The new 
rates are applicable to all new and re- 
newal policies effective on and after that 
date. Action was taken, the Bureau said, 
to bring schedules for these classifica- 
tions into line with latest experience and 
the recent revision of rates for private 
passenger motor vehicles. 

The statewide effect of the revisions is 
a decrease in rates for bodily injury and 
property damage liability insurance on 
private livery cars, and an increase for 
public livery cars. Some upward revi- 
sions on private livery risks are effective 
in such territories as New York City sub- 
urban, Nassau County, Staten Island, 
Rensselaer County, Syracuse suburban, 
Suffolk County and some rural territor- 
ies. In Utica territory rates for public 
livery bodily injury and property damage 
liability insurance have been lowered 
6.6%. 

There are no changes in the rates for 
busses except that the present property 
damage rates will apply for the new 
statutory limit of $1,000-$5,000 effective 
January 1, 1935. Effective as of this same 
date the 25% reduction from the printed 
manual rate applicable to busses operat- 
ing within the limits of a city or town 
or within fifteen miles of such limits will 
no longer be available in New York City. 
Such risks will be subject to the full 
manual rate. 

There has been no change made in the 
charges for excess property damage in- 
surance. 





KY. DRIVERS’ LICENSE LAW 


The new drivers’ license law in Ken- 
tucky is now functioning, and a number 
of drivers have been suspended for six 
months or a year. Several have perma- 


nently lost their licenses as a result of 
driving while intoxicated or reckless 
driving. 


Many motorists who have had an idea 
that the new license law was something 
of a joke and would not be enforced 
have changed their minds. They were 
apparently misled by the fact that the 
registration fee was only fifty cents and 
that the act was not retroactive. An ex- 
amination may be necessary later on in 
order to secure a license. 





INDUSTRIAL COMMISSIONS 


Members of the Virginia industrial 
commission were in Winston-Salem, N. 
C.,, this week attending a conference of 
members of the industrial commissions 
of Virginia, North Carolina and Georgia. 
Purpose of the conference was to dis- 
cuss the question of co-ordination of the 
work of the three commissions which are 
age along similar lines. It was called 
by J. Dewey Dorsett of the North Car- 
olina commission who is president of the 
International Association of Accident 
Boards and Commissions. 





INDIANA VETERAN DEAD 


William F. Kissell, 72 years old, for 
years state agent in Indiana for the 
American Live Stock Insurance Co. and 
Prominent in Democratic politics of the 
city, died recently in the City Hospital. 
He becarne seriously ill about a year ago. 
He was a ward chairman thirty-five 
years, but never held a public office, al- 
ways refusing appointments offered him. 
He was born in Indianapolis and had 
lived there all his life. The widow and 
a sister survive. 


N. D. STERLING’S PASSING 





National Union Indemnity V.-P. Was 
Authority in Plate Glass Insurance 
Field; Had Many Activities 
Nelson D. Sterling, vice-president of 
the National Union Indemnity, passed 
away in Magee Hospital, Pittsburgh, a 
few days ago after an operation brought 
about by stomach trouble. Mr. Sterling’s 
death removes from the business one of 
its veteran underwriters, one who pio- 
neered in the field of plate glass insur- 
ance. An able, honest, resourceful ex- 
ecutive, he was likewise appreciated as 

a courageous and loyal friend. 

Mr. Sterling came into the business 
with the old Lloyd’s Plate Glass; his 
first official post was as assistant secre- 
tary of the old Aetna Indemnity, follow- 
ing which in 1910 he joined the Fidelity 
& Casualty where for fifteen years he 
gave almost his entire attention to plate 
glass and burglary insurance. 

In 1926 when the Constitution Indem- 
nity was organized, he resigned as vice- 
president of the Fidelity & Casualty to 
join the new company as vice-president 
in charge of underwriting. A few years 
later he resigned and for a time devoted 
himself to perfecting the “Sterling Index 
to the Automobile Casualty Insurance 
Rules.” In 1931 he was elected vice- 
president of the National Union Indem- 
nity. When the directors decided to cur- 
tail its operations Mr. Sterling took en- 
tire charge of the job of closing up its 
affairs in territory from which it with- 
drew, settling old claims, etc. 

Mr. Sterling was one of the most pop- 
ular casualty men in New York. He was 
at one time president of the Casualty & 
Surety Club of New York; a fellow of 
the Insurance Institute of America; sec- 
retary of the Burglary Underwriters’ As- 
sociation, and national councillor to the 
Chamber of Commerce of the United 
States representing the plate glass insur- 
ance interests. One time active in the 
Insurance Society of New York as a lec- 
turer, he was a compiler of several books, 
one being a manual for computing earned 
and unearned premiums at cancelation. 

Mr. Sterling is survived by his daugh- 
ter. Miss Marjorie Sterling. The death 
of Mrs. Sterling occurred several years 
ago. His funeral was held on Monday. 





SAINT WRITES TO BROKERS 





Asks Co-operation to Respect Commis- 
sion Provisions of North Carolina 
Resident Agency Law 


In connection with the efforts of the 
North Carolina Insurance Department to 
secure strict enforcement of the resident 
agency law with respect to the payment 
of commissions to resident agents on 
business written by brokers outside the 
state, John D. Saint, manager of the 
North Carolina Association of Insurance 
Agents, has written W. Warren Ellis, 
editor of the Insurance Broker-Age, pub- 
lication of the Insurance Brokers’ Asso- 
ciation of New York, inviting the brok- 
ers to qualify under the state laws and 
to transact their business in North Caro- 
line “in wholesome respect of their re- 
quirements.” Mr. Saint says the agents 
will be glad to assist any qualified firm 
or person to secure such a license. 

“A boast came to the writer from a 
casualty man quoting a prominent 
national brokerage firm—licensed in this 
state—who chuckled at being able to op- 
erate free of paying brokerage commis- 
sions to agents,” writes Mr. Saint. “We 
cannot conceive this to be an accurate 
statement. We have no idea that any 
broker would deceive a reputable com- 
pany by using their facilities in this state 
contrary to the known laws of this state. 
The Association agents are not out to 
make life a burden upon any legitimate 
part of the insurance business but: think 
it no more than fair to state that we are 
determined that abuses-of the past will 
not be tolerated in the future, and we 
are diligently at work to disclose any 
irregularities we may be able to find 
which cheat our laws. 

“We have no resentment against le- 





Council’s Mich. Branch Growing 


All carriers writing workmen’s com- 
pensation in Michigan are now mem- 
bers of the rating bureau established 
by the National Council on Compen- 
sation Insurance for the state. Con- 
firmation had just been received of 
the affiliation with the Council branch 
of the Furniture Mutual of Grand 
Rapids, the last carrier to be lined up 
to use the central bureau’s rates and 
enjoy its inspection and checking 
service. 

The Michigan branch of the Coun- 
cil, under managership of Arthur S. 
| Cowlin, former manager at Detroit for 
the National Bureau’s office, is now 
well established and has done much 
work toward stabilizing rates. Nu- 
merous discrepancies in rates have | 
been discovered, according to reports | 
reaching the department, although the | 
variations have been no more fre- | 
quent than could be expected un- | 
der unregulated conditions anywhere. | 
There have been some instances, how- 
ever, of rather glaring deviations from 
the proper rate, resulting in some 
cases in large losses to the companies 
and helping to create an unsatisfac- 
tory average experience. Some cases 
have been found, also, of excessive 
rates charged insureds. 














Dechert ohn: ies List 
Of Unsuccessful Mutuals 


Several years ago W. L. Dechert Co. 
of Harrisonburg, Va., got out a booklet 
showing the hazards of assessment mu- 
tuals and listing those that had vanished 
since the birth of the nation. The booklet 
was widely distributed in every state in 
the union as well as in Alaska and Can- 
ada and was employed extensively by 
stock agents in combating mutual com- 
petition. 

The Insurance Publication Co., headed 
by Burton D. Dechert, . . local 
agent, who assisted the W. L. Dechert 
Co. in compiling the original euee has 
taken over the publication and is now 
issuing a fire and automobile edition con- 
taining much new data bearing on mu- 
tuals and bringing it down to date. Mr. 
Dechert reports widespread demand also 
for this edition. Early next year he 
plans to get out an edition dealing solely 
with casualty and automobilie compan- 
ies that have vanished. He says that he 
would appreciate it if any stock agent 
having worth-while information dealing 
with sub-standard practices of mutuals, 
reciprocals or exchanges would forward 
the information to him. 


H. E. WANAMAKER’S NEW POST 


Harold E. Wanamaker, who has been 
in the insurance business for nearly 
twenty years, has joined the office of 
McCooey & Schmitz, Inc., of Brooklyn. 
He started as a boy with the inland ma- 
rine office of Carpinter & Baker and later 
went with Frenkel & Co. For several 
years Mr. Wanamaker ran his own insur- 
ance brokerage business, giving it up to 
become office manager for W. C. Graham 
& Co., which position he has resigned for 
his new connection. 





gitimate brokerage activities. We rec- 
ognize that certain lines and certain 
classes of insurance are not susceptible 
to a multitude of small policies and that 
there should be some cohesion in han- 
dling this vast national spread. The 
North Carolina laws have anticipated 
this condition and made provision for the 
conduct of the business in that respect. 
We are anxious to co-operate with every 
legitimate division of the insurance busi- 
ness but are radically against the abuse 
or contempt for our laws whereby busi- 
ness originating in this state is improp- 
erly diverted.” 


Chates: Men’ s | Asst n. 
Formed in Baltimore 


ARTHUR G. KAHL PRESIDENT 





Objective Is Detection of Fraudulent and 
Unethical Actions for Damages; 19 
Companies Represented 





With the detection of fraudulent and 
unethical actions for damages one of 
their avowed objectives, claims adjusters 
of Baltimore this week formed the Balti- 
more Claims Men’s Association. The 
meeting was held in the Lord Baltimore 
Hotel, attended by fifty-seven men rep- 
resenting nineteen casualty companies, 
the Baltimore & Ohio R. R., United Rail- 
ways and city solicitor’s office. 

Walter L. Clark, president of the Bal- 
timore City Bar Association, gave a good 
send-off to the association by commend- 
ing their purposes and predicting that 
they will get the cooperation of the city’s 
bar and medical associations in efforts 
to eliminate unethical practices among 
lawyers and doctors. 

Immediately after adopting by-laws 
presented by a committee headed by Ar- 
thur G. Kahl, of the Maryland Casualty 
Company, the group elected Mr. Kahl 
president of the new association. 

Other officers elected were: Vice- 
president, John H. Fringer, Jr., Lumber- 
mens Mutual Casualty; secretary, Rus- 
sell D. Jones, United Railways, and treas- 
urer, Joseph T. Hill, American Mutual 
Liability. 

Objectives Are Announced 

Among the objectives announced: by 
the group are: 

To promote plans for cooperation in 
vigorously resisting collusion, deception 
or and false or fraudulent claims and 
promptly to discourage and expose dis- 
honest, unscrupulous and unethical prac- 
tices, whether indulged in by professional 
men or by laymen. 

To develop a comprehensive plan of 
education in the laws of negligence. 

To encourage constant observation and 
scrutiny of the rulings of the courts on 
questions of negligence and other related 
laws. 

To encourage the study of anatomy 
and physiology of the human body in its 
normal and abnormal states. 

Mutual Aid Seen 

Mr. Clark told the adjusters they could 
aid both the bar associations and the 
medical societies in detecting those who 
commit practices for which they should 
be expelled from their professions. They 
could aid also, he said, in insisting upon 
ethical practices on the part of their 
colleagues. 

Mr. Clark condemned particularly the 
apparently close cooperation between 
some doctors and lawyers in the handling 
of personal injury cases and the presen- 
tation of false claims. 

The group agreed to hold its next 
meeting February 1, and Mr. Kahl said 
standing committees would be named by 
that time. 





‘PATHFINDER’ NEW PUBLICATION 

The U. S. F. & G. started publication 
this month of a new sales paper called 
The Pathfinder which will monthly dis- 
cuss coverages, one at a time, in non- 
technical language. 





LOUISVILLE CHANGE 
Miss Bertha Van Overbeke, for twelve 
ore office manager and secretary to the 
late George Heaton in the Louisville of- 
fice of the National Surety, has become 
secretary of the Louisville Board 
of Fire Underwriters, filling a vacancy 
caused by the resignation of Miss 

Blanche Huber, who has resigned 


United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 





























A HIGHWAY SAFETY PROGRAM... 


presented by THE ATNA 
Casualty & Surety Company 


VERYONE grants that the 
great majority of auto- 
mobile accidents are preventable. 
Statistics further reveal that 
more accidents are directly at- 
tributable to excessive speed than 
to any other one cause. 


With these two facts as a basis, 
The Etna Casualty and Surety 
Company is inaugurating a 365- 
day-in-the-year safety campaign 
which it is hoped will be a power- 
ful factor in lessening highway 
deaths and injuries. 


It is reasonable to assume that, 
since most automobile accidents 
result from thoughtlessness of 
one form or another, the answer 


to the problem is largely one of 
education. Therefore, the object 





of this program is to convince as 
many persons as possible of the 
folly of attempting to save 
seconds at the possible expense of 
life or limb. To this end various 
forms of educational material 
are being used. 


The Etna’s highway safety 
film, “Saving Seconds,” has 
already been shown in many 














states — north, east, south and 
west. Produced in both sound 
and silent versions, it visualizes 
many of the by-products of 
hasty, careless driving and in- 


cludes graphic instructions on. 


how to operate a car safely and 
well. 


Because of the interesting 
manner of presenting the subject, 
“Saving Seconds” is in demand 
for showings before such varied 
groups as schools, churches, serv- 
ice clubs, Legion posts, com- 
mercial vehicle operators, police 
schools and traffic courts. Many 
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theatres, too, are showing “Sav- 
ing Seconds” — either of their 
own volition or with the sponsor- 


‘ship of the police or traffic 


authorities. 


The film has received the un- 
qualified endorsements of many 
prominent public officials and 
has been accepted by the Ameri- 
can Association of Motor Vehicle 
Administrators as an important 
item in its highway safety cam- 
paign for the coming year. A 


number of prints will be allotted 
to each state and each Motor 





Vehicle Commissioner will ar- 
range for showings in motion 
picture theatres throughout the 
state. 
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There has also been prepared 
a twenty-page, illustrated book- 
let. Although it is based upon 
the motion picture, “Saving 
Seconds,” and was designed 
primarily for distribution in con- 
junction with showings of the 
film, it is also being used as an 
independent unit to promote 
highway safety. It includes 
practical driving suggestions and 
charts which, if followed, will of 
themselves tend to materially re- 
duce automobile accidents. The 
booklet is illustrated with scenes 
taken from the film and is so pre- 





SAVING SECONDS 
arid 


LOSING Lives 


CROSS 


WITH 
GREEN 
LIGHT 


Co-operating with the New York 

City Police Department the 7Eina 

prepared two special traffic posters 

as a means of reminding pedestrians 

to cross at intersections and with the 
green light. 





pared as to invite thorough and 
thoughtful reading. 


Still another phase of Etna’s 
present highway safety campaign 
is directed at pedestrians. There 
is a three-color poster picturing a 
boy and a girl dashing across a 
street just ahead of an approach- 
ing car.. The heading “STOP 
SAVING SECONDS — LOS- 
ING LIVES” conveys a warning 
not only to school children but 
to all who are inclined to take 
similar chances. The poster is 
designed primarily for distribu- 
tion in connection with showings 





of the film “Saving Seconds” 
before groups of school children. 


There is also provided for 
school use an_ introductory 
synopsis for the teacher to read 
to the class prior to showing the 
film and a check test to be given 
after the children have viewed 
the picture. This material was 
specially prepared by Dr. Herbert 
J. Stack of the National Bureau 
of Casualty and Surety Under- 
writers. 


There is a two-fold motive ac- 
tuating the Etna’s highway 
safety campaign. In the first 
place, anything that will tend to 
diminish the frightful highway 
slaughter is eminently worth- 





while. Secondly, only by reduc- 
ing the frequency and severity of 


automobile accidents can auto- 
mobile insurance rates be re- 
duced — a condition desired 
alike by companies, agents and 
policyholders. 


As a by-product of this pro- 
ject, the good-will gained by 
Etna agents who sponsor the 
“SAVING SECONDS” cam- 


paign in their local communities 


‘is an asset of great value. In so 


far as possible, distribution of 
this material is being made 
through Etna representatives, 
that they may benefit by the 
contacts established. 


Further information will 
gladly be furnished upon request 
to The tna Casualty and 
Surety Company of Hartford, 
Connecticut. 
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On the Production “Firing Line” 








“Al” Abrahamson of Omaha 


Newly Elected Vice-President of Casualty General Agents’ 
Ass’n Had Early Ambition To Be an Acrobat; Heads 
One of Omaha’s Largest Agencies 


By Spencer Welton, 
Peripatetic Vice-President 


When the National Association of 
Casualty & Surety Agents on their re- 
cent journey to Bermuda elected C. A. 
Abrahamson of Omaha their vice-presi- 
dent, fellow voyagers began to regard 
him with new interest. What they saw 
was a slender, youthful-seeming individ- 
ual of friendly demeanor whose quiet 
self-confidence was tempered by cour- 
teous deference to the group of “elder 
statesmen” who have long counselled the 
association. 

Those who deceived by his lack of, 
shall we say, time’s ravages, had not 
thought of “Al” Abrahamson as poten- 
tial presidential timber, began to recall 
that he has been attending conventions 
for at least a decade, that he has always 
looked the same and finally that he has 
been in business since 1908. 

As a matter of fact, “Al” Abrahamson 
first arrived in Omaha November 1, 1892 
which surprisingly declares him to be the 
survivor of forty-two hard Nebraska 
winters and one even harder world war. 
The Nebraska hardships were purely 

‘ ” 
meteorological in nature for while “Al 
stoutly disclaims a silver spoon birth the 
family was in comfortable circumstances 
when he joined it. 

Abrahamson Senior went to Central 
Nebraska in the period when plains In- 
dians still practised their sanguinary cus- 
tom of separating unwary settlers from 
their scalps but finally (in 1891) settled 
in Omaha and with his hair intact. 


Wanted to Be an Acrobat 


A biography of a certain famous pre- 
late now appearing in a national weekly 
declares that from the age of four his 
one ambition was to attain Holy Orders. 
Most youngsters have a consuming am- 
bition for more glamorous careers and 
“Al” Abrahamson was no exception. He 
wanted to become an acrobat and felt 
that any other vocation would be in- 
supportable. 

Even today the announcement that a 
circus is coming to town means that he 
promptly buys seats for the afternoon 
and evening performances, his ostensible 
if somewhat transparent excuse being 
that young John, aged nine, wants to 
see both shows. That incidentally ex- 
plains the rapt expression on the Abra- 
hamson countenance when an orchestra, 
as on the Bermuda excursion, plays “The 
Man on the Flying Trapeze.” By way 
of aside the writer having once ridden 
high school horses in a circus wholly 
comprehends the emotions evoked by the 
smell of sawdust and tan bark. 

It was natural that enthusiasm for 
“Risley-work” should receive scant en- 
couragement from the adult Abraham- 
sons who eventually succeeded in fixing 
young “Al’s” mind on the conventional 
activities of his age and kind. Certain 
inadequacies of height and weight pre- 
cluded significant participation in high 
school football and basketball but he dis- 
tinguished himself in cross-country run- 
ning. In view of the boy’s definite urge 
toward acrobatics it is interesting to 
learn that his major enthusiasm at high 
school was on the debating team and he 
has the medals to prove it. No rabble- 


rouser he, but a keen logician with an 





“AL” ABRAHAMSON 


incisive platform manner lightened by 
occasional flashes of whimsicality. 

Bank Messenger First, Then Cashier 

After leaving high school he matricu- 
lated at the University of Nebraska 
where after thirty days he arrived at 
the conclusion that the new educational 
alliance could never be more than a 
companionate marriage. So he dissolved 
it forthwith and found a job with the 
Northwestern Bell Telephone Co. Six 
months of that served to convince him 
that he had nothing in common with 
either the inventions of Alexander Bell 
or the exponents of his system of com- 
munication. 

Thereupon he quit his $35 a month job 
for one at $25 as messenger for the 
United States National Bank of Omaha. 
“Al” explains his voluntary surrender of 
more than a fourth of his income by 
saying that in those days bankers were 
silk-hatted dignitaries of great prestige 
and he felt it easily worth $10 a month 
to be identified with the local Morgans 
and Rothschilds. After a year with that 
excellent institution he decided that a 
smaller bank offered greater opportuni- 
ties for learning the business and went 
to the Corn Exchange National Bank 
where he stayed until war was declared 
in 1917, having meantime gone through 
the various tellers’ cages and become as- 
sistant cashier. 

Almost immediately after the United 
States entered the war “Al” Abraham- 
son enlisted in an ambulance unit or- 
ganized in Omaha and which promised 
immediate transportation to France but 
which was instead sent to Camp Taylor, 
Louisville, Kentucky. Abrahamson ap- 
plied for admission to an officer’s train- 
ing school and was soon thereafter ga- 
zetted 2nd Lieutenant at Camp Sherman, 
Ohio, and was promptly sent to France 
and attached to the 33rd Division. 


Saw Service “at the Front” 


He participated in the St. Mihiel en- 
gagement and the first and third phases 
of the Argonne. Following Armistice 


various companies of his regiment were 
pr wind to points in many parts of 
France. Having by that time become 
battalion adjutant with a car at his dis- 
posal and the necessity for visiting com- 
pany headquarters, he saw rather more 
of out-of-the-way corners of France 
than the average tourist ever does. 

It was not until late in August 1919 
that he returned to the United States 
bringing among other things a very dis- 
criminating knowledge of French cuisine 
and a palate educated vastly beyond the 
vin ordinaire of A. E. F. billets. 

He returned to Omaha at a time when 
a few companies were, if not timidly, at 
least tentatively pioneering the field of 
automobile finance, joined one and went 
to Sioux City, Iowa, where he opened a 
branch office. Automobile dealers at 
that time had little comprehension of the 
potentialities of this new method of 
lessening sales resistance, and “Al” Ab- 
rahamson remembers vividly being al- 
most literally thrown out of the offices 
of dealers who found nothing admirable 
in his proposition. 

Nevertheless he persevered to the 
point where he accumulated sufficient 
surplus to feel distinctly bereaved when 
the 1920 “depression” came along, wiped 
out his substantial stock market paper 
profits, and put him again in the labor- 
ing class. 


Insurance Phases of His Career 


However, he now finds distinct conso- 
lation in the knowledge that this experi- 
ence inoculated him against the fever of 
speculation and 1929 had relatively little 
personal significance for him. 

In 1921 he returned to the Corn Ex- 
change National Bank as assistant cash- 
ier. Several years later that bank was 
purchased by the Omaha National Bank 
with which institution he also affiliated 
himself as a solicitor of new business. 
A year later he joined the Omaha Na- 
tional Co., the investment subsidiary of 
the National Bank and as vice-president. 

He was selected to organize an insur- 
ance department and_ starting from 
scratch built up one of the largest 
agencies in the city. When the’ Glass- 
Steagall bill divorced investment affili- 
ates from the parent institutions Mr. 
Abrahamson, with various associates in 
the insurance department of the Omaha 
National Co., organized an agency and 
purchased the bank’s interest in the 
business. 

The Omaha Insurance Agency, Inc. is 
now recognized as outstanding among 
insurance agencies of the far middle- 
west. “Al” Abrahamson manages time to 
serve on the usual chamber of commerce, 
Community Chest, Y. M. C. A. and other 
civic committees. 

He has been senior vice-commander of 
the Omaha Post of the American Le- 
gion which at that time was the largest 
post in the country with a membership 
of about 5,000. 


Legislative Activity 

He has been active in legislative af- 
fairs in Nebraska, particularly with ref- 
erence to the casualty and surety busi- 
ness. 

As to avocations, he belongs in the 
upper golfing circles playing in the late 
seventies and the early eighties. He 
makes something of a fetish of collecting 
and reading biographies of individuals 
who made world history in the two cen- 
turies from 1400 to 1600 considering those 
two hundred years as the most momen- 
tous ever recorded. 

“Al” Abrahamson says that while he 
cannot lay claim to being a practicing 
cosmopolite he declines to be regarded 
as provincial because of remoteness from 
either seaboard and declares his convic- 
tion that a great metropolis is the real 
breeding place and forcing bed of 
Babbittism. In the insurance districts of 
New York and Chicago his is a familiar 
figure, and in view of his election to the 
vice-presidency of the National Associa- 
tion of Casualty & Surety Agents it is 
reasonable to suppose that he will visit 
those insurance districts even more than 
in the past. 





A. W. MARSHALL 
& CO. 





New Jersey Fire, Casualty, Auto. 
Marine & Life Agents 


31 Clinton St., Newark, N. J. 
Tel. Mitchell 2-0963-0964 


111 John Street, New York 
Tel. BEekman 3-9614 


SRR RRR ORRMERRCRNRRIREIR 
Englishman’s Slant On 


Insurance Broker’s Duties 


An Englishman’s point of view on pow- 
ers, duties and responsibilities of an in- 
surance broker is presented as follows 
from a recent issue of the Employers’ 
Pioneer. These ideas are contributed by 
Robert H. Montgomery, C.P.A.,_ of 
Messrs. Lybrand, Rooss Bros. & Mont- 
gomery: 

“The business executive can best solve 
his insurance problem by obtaining an 
expert agent or broker. These men per- 
form a valuable economic service, not 
only to the insured, but also to the in- 
surer, by ascertaining that the proper 
insurance is carried. The insurance agent 
(or broker) should keep constant watch 
to see that the type of protection car- 
ried fits the individual or business as 
conditions change. 

“The insurance broker is entrusted with 
the responsibility of procuring at mini- 
mum cost complete and effective protec- 
tion. For this reason, he is usually re- 
quired to be licensed. To work efficient- 
ly, the broker should have the following 
qualifications: (a) financial soundness; 
(b) an intimate knowledge of the insur- 
ance law of the state; (c) a working 
knowledge of how rates are arrived at; 
and (d) an intimate knowledge of kinds 
of protection available. With these 
qualifications a broker protects the in- 
terests of the insured in the following 
manner: (a) suitable policies are secured 
as to amount of insurance and kind of 
protection; (b) improvements are sug- 
gested to secure lower rates; (c) amount 
of insurance is made to vary with sea- 
sonal fluctuations; (d) in the event of 
loss, negotiations are carried on with the 
insurance company to secure proper set- 
tlement; and (e) cost of insurance pro- 
tection is kept at a minimum.” 





FRANK F. PRANGE PROMOTED 

The National Surety Corp. appointed 
Frank F. Prange as manager of its In- 
dianapolis branch office. Mr. Prange has 
been associated with the Indianapolis 
branch as assistant manager for the past 
nine years and his promotion is merited. 
He is well known and liked by the agents 
throughout that territory. 

Dudley C. Griffith, who has been man- 
ager of the Indianapolis branch up to 
this time, has resigned to join Marsh & 
McLennan in its Indianapolis office, tak- 
ing with him the best wishes of his many 
friends in local casualty-surety circles. 





NEW U. S. F. & G. SCHOOL 

The St. Louis office of the U. S. F. 
& G. has opened a school to acquaint 
insurance brokers and agents with vari- 
ous forms of casualty insurance and 
suretyships. The classes are held each 
Monday from 4 to 5 p. m. On Monday, 
December 3, the Delmar Finance Plan 
was discussed. On December 10 the sub- 
ject was plate glass insurance. 
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Blanket Bond Changes Interpreted 


New Stock Brokers Forms Used by Surety Association Mem- 
bers So Broadened as to Keep Pace With 
Steady March of Progress 


By G. Robert Howell, 
Assistant Secretary, Fidelity & Deposit 


The author, who is regarded as one of 
the best posted underwriters in the 
fidelity-blanket bond field, has given a 
;eadable, thoughtfully prepared interpre- 
tation of the recently announced new bond 
forms for investment bankers and stock 
brokers. 

“What once were vices, are now the 
How 
true it is when we look about us, even 
in this day of enlightenment. When one 
thinks of the radical changes which have 
been made in the sphere of blanket bond 
coverages in the past decade in the light 
of the conservative ideas which under- 
writers formerly held, it seems to be 
nothing short of a confirmation of the 
truism “History repeats itself.” 

Just a few weeks ago The Eastern 
Underwriter published the news of the 
broadening of several forms of blanket 
bonds for investment bankers and stock 
brokers. Standard Forms 8 Revised, 12 
and 14 were extended in their scope so 
as to keep pace with the steady march 
of progress, typical of these latter days. 


manners of the day” (Seneca). 


Need for Revision Recognized 

For several years past surety compa- 
nies, members of the Surety Association 
of America and subscribers of the 
Towner Rating Bureau have been alive 
to the need for important changes in 
certain features of blanket coverages for 
investment bankers and stock brokers. 
The deliberations of the underwriters 
culminated nearly a year ago in the ap- 
pointment of a committee of five under- 
writers who have sought to obtain in- 
formation bearing on the latest methods 
and needs of investment banking and 
stock brokerage houses in order’ that 
the results of a proposed revision of the 
bond forms would not only provide with- 
in them the conventional forms of pro- 
tection so familiar to all during the years 
past but that the conditions as to audit, 
verification and the like should be in 
harmony with current practices. 

The work of revision grew in its im- 
portance until, as announced, new forms 
of contracts have been promulgated con- 
taining the broadest protection for in- 
vestment bankers and stock brokers that 
has ever been offered in the history of 
surety companies. 

Changes in Form 12 

Form 12 has always been recognized 
as a basic form, and the changes made 
in it, while few in number, are of the 
utmost importance, in several respects. 
In Insuring Clause B, the territorial limi- 
tation within which recognized places of 
safe deposit, as well as premises of cor- 
respondent bankers and transfer and 
registration agents are covered, has been 
extended to include the Dominion of 
Canada, as well as the entire United 
States of America. Insuring Clause C 
has been so amended that the scope of 
the in-transit risk now extends to the 
entire United States or elsewhere. Pur- 
chasers of this coverage, and also insur- 
ance brokers, will well remember the try- 
ing difficulties which constantly arose 
because of the doubt often expressed 
over the exact mileage between two of- 
fices covered by the bond, or the distance 
from an office covered to a point which 
was to be the objective in the case of 
transportation of securities by messen- 
ger. Such experiences will be completely 
eliminated by the change in Clause C. 

But, the most important change in this 
form lies in the very material broaden- 
ing of the definition of securities. The 


former language qualifying the class of 
securities covered, “and all other instru- 
m.nts of a negotiable character, as re- 
spects which, if negotiated, the insured 
would have no recourse against an in- 
nocent holder,” has been replaced by the 
simple phrase “and all other instruments 
similar to the foregoing”; thus bringing 
the definition of securities in this form 
into perfect harmony with the kinds of 
securities included in the definition or 
description of property in Forms 8 and 
14 for investment bankers and_ stock- 
brokers. 

As a result a very material additional 
protection is afforded; as for instance, 
in the case of primary and excess cover- 
ages when Form 12 is the excess bond 
and in the event of losses consisting of 
both negotiable and non-negotiable se- 
curities, or all non-negotiable securities, 
which exceed the amount of the primary 
bond. 


Forms 8 Revised and Form 14 


In Forms 8 Revised and 14, the re- 
visions are more numerous, though, it is 
plain to see, hardly more far-reaching. 
In Form 8 Revised, slight modifications 
were made in the definition of property 
so that all three forms will harmonize in 
this respect. Because of the constant 
question of doubt which has been raised 
respecting the difference between mis- 
placement and mysterious disappearance, 
the text of the bond was modified so as 
to include both misplacement and mys- 
terious unexplainable disappearance cov- 
erages in Insuring Clauses B and C, and 
in each clause protection has been ex- 
tended to include damage to property as 
defined in the bond, in addition to the 
existing coverage of destruction of such 
property. 

In including the word “misplacement” 
as a hazard to be covered, underwriters 
no doubt had intended covering tangible, 
identifiable property which had become 
misplaced or mislaid and which could not 
then, and in fact, never would be found. 
However, there has been no end to the 
requests to pay losses of securities which 
have not actually become misplaced, but 
which were actually known to have been 
put in a certain place and which had 
mysteriously disappeared. No _ intelli- 
gible line of distinction has been drawn 
between the two hazards, even though, 
to this date, mention has been made of 
both of them in Forms 14 and 15, but 
the phrase “mysterious disappearance,” 
has been omitted from other standard 
forms. 

The result has been a marked degree 
of uncertainty as to the extent that mis- 
placement might be construed to include 
a loss which had undoubtedly been sus- 
tained through mysterious unexplainable 
disappearance. Property cannot walk 
away. As a practical matter, it must be 
moved by an act of an employe as de- 
fined, or by an act of a third person. An 
act of an employe could conceivably be 
performed in innocence, and thereby re- 
sult in the misplacement of the prop- 
erty. However, usually wrongful intent 
exists, but who could prove the intent if 
the property had mysteriously dis- 
appeared? 


“Mysterious Unexplainable 
Disappearance” 

Mysterious unexplainable disappear- 
ance was added to the coverage of Form 
8 in order to prevent these doubts and 
possible disputes and it rounds out the 
protection in logical fashion so that this 
super-bond now contains all the protec- 
tion given in any other form, excepting 


only, of course, the specialized coverages 
found in Form 14. 

It is not to be understood, however, 
that the addition of the words “mysteri- 
ous unexplainable disappearance” add 
coverage of losses occurring through 
bookkeeping differences or discrepancies 
which develop in book or blotter bal- 
ances, such as, for instance, those which 
are likely to occur in the final clean-up, 
at which time it may be found that so 
many securities of certain issues were 
only supposed to have been received, 
while those on hand, plus those known 
to have been disposed of amount to so 
much less. The reason is so obvious 
that it is hardly worth while mentioning, 
except to call attention to the channels 
through which loss might occur, other 
than those included within the protection 
of the bond. 


“Damage” Coverage Added 

It is proper to say that the same line 
of thought actuated the companies to in- 
sert in both Insuring Clauses B and C 
the word “damage,” so that the never 
ending question of doubt about the cov- 
erage of destruction of property as de- 
fined in the bond should be satisfied. It 
has been contended that destruction of 
property implies the total obliteration of 
it. Should it be only partly destroyed 
or, in other words, damaged to the ex- 
tent of causing the insured a loss, there 
is now no further doubt about the tech- 
nical meaning of the coverage afforded. 

The only other change from the orig- 
inal language of the insuring clauses is 
the addition of the phrase “or otherwise 
made away with” appearing in Insuring 
Clause C. It is a dragnet phrase, which, 
together with the other hazards men- 
tioned, and the coverage of loss through 
negligence or otherwise on the part of 
the transporting employe, furnishes a 
virtual guarantee of the safe conduct of 
the property covered, when being 
handled in accordance with the condi- 
tions of the in-transit coverage. 

The addition of the “damage” cover- 
age, naturally required the modification 
of the exclusion clause so as to exclude 
loss resulting from damage to or de- 
struction of property which is being 
transported by aircraft; and a_ slight 
change, consisting of the addition of the 
word “criminal,” was made in the so- 
called “Safe Deposit Box Exclusion 
Clause,” which is to the advantage of 
the insured. 

New Restoration Clause 

For many years past, and since the 
advent of the present form of restora- 
tion clause used by Lloyds of London 
and others, much unfavorable comment 
has been made about the manner in 
which the retro-active restoration cover- 
age is expressed in Standard Form 8. 
There has been an unmistakable senti- 
ment over a wide area, that American 
companies should provide a similar res- 
toration clause. Accordingly in this 
modification of Form 8 Revised the com- 
panies have met the demand by the 
adoption of a new retro-active restora- 
tion clause (Section 8), which follows 
the plan of the much-sought-after clause, 
the language having been adjusted, of 
course, to fit in with the text and gen- 
eral structure of Form 8. The intent of 
the underwriters with respect to the re- 
sults to be accomplished, as expressed in 
the old clause, however, is the same as 
that which is stated in the new clause. 

It has been intimated that the new 
clause throws the insured on the mercy 
of the underwriter because of the phrase 
“this bond shall be treated as reinstated 
so as at all times during the currency of 
this bond to continue in force in the sum 
above stated in line No. not- 
withstanding any previous loss for which 
the underwriter may have paid or be 
liable to pay hereunder.” It is suggested 
that to predicate the restoration on the 
underwriter’s possible liability to pay a 
loss, throws an unwarranted burden on 
the insured. However, no difficulty 
arises. 

If the loss has been paid, it is con- 
clusive evidence that the penalty is re- 
stored, subject, of course, to the rest of 
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the limiting provision of the clause. On 
the other hand, if the underwriter is 
liable to pay a loss previously reported, 
the restoration is assured by the very 
terms of the clause, whereas, if the un- 
derwriter is not liable for the prior loss, 
then the bond cannot have been reduced 
by any such loss and the full penalty ap- 
plies to the second loss referred to just 
as if the first claim had not arisen. 


Standard Form 15 Retired 


When attention is drawn to Standard 
Form 14, it is quite evident that a wide 
search was made for the furthest limits 
to which underwriters might go in se- 
lecting protection to be granted under 
this revised form, together with the rid- 
ers which may be attached to the bond. 
The changes made make it possible to 
retire Standard Form 15, which gives the 
same coverage in every respect as: Form 
14 before its revision, excepting only 
that the annual audit requirements are 
climinated. It should also be effective, 
in the partial, if not the total, elimina- 
tion of the many perplexing combina- 
tions arising through the use of Form 13 
in conjunction with Riders A, B and C, 
a very wholesome improvement which 
would be a boone to insurance brokers. 

3y comparison Revised Form 14, with 

D and E Riders attached, will compare 
favorably in every respect to Form 13 
with A and C Riders attached, and adds, 
in addition, one or two material advan- 
tages such as the broadened description 
of property, addition of the coverage of 
damage to property as defined in the 
bond, the unrestricted in-transit terri- 
torial limits and coverage of misplace- 
ment and mysterious unexplainable dis- 
appearance, as well as damage to and 
destruction of property in transit in the 
custody of an employe, etc. And, with 
the omission of Rider E, it should be 
greatly favored over Form 13 with A, B 
and C Riders attached. 
_ Of course, the rate question is a vital 
factor. A comparison will prove the 
cost to be identical, for the respective 
competitive coverages. 


Bond Form 14 Modifications 


In the body of the bond Form 14, brief- 
ly, bears the following modifications—a 
slight revision of the description of prop- 
erty to make it harmonize with the cor- 
responding revisions of Standard Form 
8 Revised; a modification of Insuring 
Clause B by the addition of the words 
“damage to,” before “destruction”; an 
extension of the territorial limitations 
expressed in the clause, by the addition 
of the words “Dominion of Canada” af- 
ter the words “United States of Amer- 
ica” wherever they occur, and a slight 
modification of the last phrase exclud- 
ing any in-transit risk, by making it 
plain that such exclusion does not vitiate 
the in-transit coverage of the succeed- 
ing Insuring Clause C. Insuring Clause 
C is revised by the addition of the cov- 
erage of misplacement and mysterious 
unexplainable disappearance while the 
property is so in transit, as well as pro- 
tection against loss through damage to 
or destruction of the property in transit, 
and the in-transit risk has been extended 
to the entire United States of America 
or elsewhere. 

Salutary changes were made in Sub- 
section (e) of Section 2 by clarifying 
the phraseology of the Sub-section in all 
its parts, although the clause, as em- 
bodied in the bond, is not extended, in 
its saving features, beyond the coverage 
of trading losses in the name of genuine 
customers. For example, material modi- 
fications have been made respecting the 
detailed requirements in making audits 
which are in line with stipulated prac- 
tices now in vogue. Much latitude has 
been given respecting the time elapsing 
between verifications of securities, and 
liberal allowances have been made in the 
elimination of the need for verification 
of securities held for safe-keeping, col- 
lateral, etc. 

The form as printed requires an audit 
arnually, but the audit requirement may 
be dispensed with by deleting the audit 

(Continued on Page 44) 
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J. A. Burbank Travelers 
Engineering Dep’t Head 


WELL BALANCED BACKGROUND 


Previously With R. H. Macy & Co. and 
in Construction Industry; M. I. T. 
Graduate 





James A. Burbank, a graduate of 
Massachusetts Institute of Technology 
and Harvard University, with eighteen 
years’ experience in practical engineer- 
ing work and in business, has been ap- 
pointed superintendent of the engineer- 
ing and inspection division of the Trav- 
elers companies. Mr. Burbank is as- 
suming his new duties immediately. 

Since 1932 Mr. Burbank has been as- 
sociated with R. H. Macy & Co., Inc., 
of New York. He served as assistant to 
the management councilor in charge of 
maintenance and engineering and a year 
and a half later became manager of 
Mabrand Products Inc., a Macy subsid- 
iary manufacturing various products sold 
in the Macy store. 

A native of East Milton, Mass., he at- 
tended Dartmouth for three years, and 
then transferred to Massachusetts Insti- 
tute of Technology, where two years 
later he received degrees from both that 
school and Harvard. After graduation 
he worked in the Phoenix Bridge Co. of 
Phoenixville, Pa., for a time and later 
became connected with the Maine Cen- 
tral Railroad as a junior engineer in the 
bridge engineering department. When 
this country entered the world war, he 
became an ensign in the United States 
Naval Reserves in command of a patrol 
boat at Portland, Maine, Harbor. He 
then received two and a half months 
training at the United States Naval 
Academy and spent a year with the At- 
lantic fleet. Following that he was an 
instructor in electricity, chemistry and 
physics at Annapolis. 

While teaching at Annapolis, Mr. Bur- 
bank was married to Helen Champlin 
Small of Portland, Me., whose great- 
grandfather served as president of Colby 
College immediately after the Civil War, 
and whose grandfather had founded the 
wholesale grocery firm of Twitchell 
Champlin Co., of Portland. 

In June, 1919, Mr. Burbank resigned 
from the Navy to go into building con- 
struction work. Between then and 1932, 
he held a number of different positions 
until he became vice-president and di- 
rector of the John W. Ferguson Co., 
which specialized in finished buildings. 
The building operations in which he was 
engaged ranged all the way from a one- 
story factory to a five thousand seat air- 
conditioned theatre. His work took him 
from western New York and western 
Pennsylvania east to Connecticut and 
from Albany, N. Y., to Bermuda, in 
which latter place he enjoyed an un- 
usual and varied experience in building 
operations. While engaged in Bermuda 
he supervised the preparation of the de- 
sign for the construction of the first re- 
inforced concrete building erected on the 
island. 

Mr. Burbank’s education and practical 
experience provides him with a _ well 
rounded background for insurance engi- 
neering and inspection work in his posi- 
tion of superintendent of that division of 
the Travelers. 





N. Y. LICENSE REVOCATIONS 

Out of ninety-five licenses to operate 
a motor vehicle revoked by Charles A. 
Harnett, commissioner of motor vehicles, 
during the two weeks ended December 8, 
56.5% were for driving an automobile 
while intoxicated or under the influence 
of intoxicating liquor. During the same 
period of time there were 563 suspensions 
pending further investigation. The li- 
cense of one driver in the Buffalo dis- 
trict was revoked on account of inabil- 
ity to read English. Of these cases 198 
will require proof of financial responsi- 
bility before applications for new licenses 
will be considered. 





| E. A. Davis Optimistic 
Interviewed this week by the New 
York American on the improved con- 
dition of business E. Asbury Davis, 
president of the United States F. & 
G., said: 
| “The trend of business today is un- 
| questionably upward. The best index 
| we have to that is the progress of our 
| own company. We have noted an im- 
| provement in business every month of 
this year over the corresponding 
month last year. We do a nation- 
wide business, in every city, town and 
county in the nation, and the story 
nearly everywhere is ‘Things are get- | 


,” 


ting better. 





! | 





Aetna Casualty & Surety 
Writes Tygart Dam Bond 


The Aetna Casualty & Surety has 
signed, as surety for the Frederick Snare 
Corp. of New York, a performance bond 
for the $6,305,773 contract awarded by 
the United States Government for the 
construction of the so-called Tygart 
Dam which is to be built about two miles 
south of Grafton, W. Va. 

This contract, one of the largest let in 
the East in recent years, is for a dam 
on the Tygart River the principal pur- 
pose of which is to hold back a large 
volume of flood water. The bond was 
written in a limited co-surety form, many 
of the leading surety companies partici- 
pating with the Aetna C. & S. 


W. E. SMALL DEAD 


W. E. Small, who will be remembered 
as the president of the old Georgia Cas- 
ualty. died several days ago in California 
and his remains were sent to Macon, Ga. 
The body had been cremated. A com- 
mittal service was held at the grave in 
Riverside Cemetery last Saturday. 


HONOR J. R. COONEY 


The accident and health division of 
the Loyalty Group staged a special drive 
during November in honor of newly 
elected President John R. Cooney and 
came through with a premium increase 
in excess of $90,000. 








6 MONTHS’ AUTO POLICY 


Limitations Put on Writing This Policy 
by Virginia Commission; Harleysville 
Mutual Casualty Sought Authority 

Denying an application of the Harleys- 
ville Mutual Casualty of Harleysville, Pa., 
for authority to write a six months’ pol- 
icy for automobile liability and property 
damage coverage, the Virginia State Cor- 
poration Commission held last week that 
the plan should not be allowed unless and 
until there is an alteration in the rate 
rule and manual applicable to all of the 
companies doing this type of business. 
It was proposed that a six months’ term 
be allowed at 50% of the annual rate. 
Under the present manual a higher rate 
must be charged for short term contracts 
than for annual policies. 





Harrington President Of 


Massachusetts Society 
The Insurance Society of Massachu- 
setts last week elected Charles F. J. Har- 
rington of O’Brion, Russell & Co. as 
president for the coming year to suc- 
ceed Arthur D. Cronin at the annual 
meeting and dinner of the society at the 
Hotel Kenmore, Boston. Nearly 100 at- 
tended the affair and witnessed an ex- 
cellent program of entertainment by pro- 
fessionals and members of the society. 
As his official aides, President Har- 
rington will have Frederick A. Bailey 
of Field & Cowles, first vice-president ; 
Francis J. O’Gara of John C. Paige & 
Co., second vice-president; Andrew S. 
Nelson of Kaler, Carney, Liffler & Co., 
third vice-president, and Fred Devereaux 
of Patterson, Wylde & Windeler, secre- 
tary-treasurer. 


MANY LEGISLATURES TO MEET 

The Federal Congress and the legis- 
latures of forty-three states will meet 
next year and insurance leaders assume 
that a flood of bills affecting the busi- 
nes will be introduced into these bodies. 
Many of the legislators will be new- 
comers with ideas of their own and some 
radical proposals are expected. Fortu- 
nately, in the last few years only a’ small 
number of bills decidedly inimical to the 
interests of the insurance business have 
been passed. 








Brochure of Company’s Good Will Messages 
Is Standard Surety’s Holiday Greeting 


A personal touch has been given to the 
holiday greetings this year of the Stand- 
ard Surety & Casualty Co. by Frank G. 
Morris, president. He has compiled an 
interesting brochure from nine of the 
series of good will messages which the 
company has published from time to time 
in various insurance journals. This bro- 
chure, going out to agents and friends, 
carries a foreword by Mr. Morris which 
contains his own Christmas thought 
linked up with the observation that in its 
good will copy the company has tried to 
keep away from “talking too much shop, 
or excessively about ourselves.” 

In fact, the dominating idea of the 
series has been to make it educational, 
drawing upon big moments from the 
classics or significant historical happen- 
ings, and tying them up with current 
events. The messages have been out- 
standingly good and because of requests 
for copies of them the brochure was pre- 
pared “as a return engagement by pop- 
ular demand.” A typical example of the 
historical tie-up is the message called “A 
New Deal 2,500 Years Ago” which fol- 
lows: 

New Deal 2,500 Years Ago 


A sunny morning 594 B. C. There is the 
noise of carpenters tearing down the great pa- 
vilion, the slave-mart near the water front. 

The din of gathering people grows—freemen’s 


sons in homespun robes, rustics, town folks, 
shoremen and their families, landowners. By 
noon the streets are crowded, the air is full of 
laughter and song—the holiday spirit is awake. 

The Theatre of Dionysus is already beginning 
to fill. A great platform has been built in the 
arena. Solon, one of the seven wise men of 
Greece, is to speak to the populace. The piercing 
tones of the Royal Trumpeters ring out above 
the thundering thousands. Solon has stepped 
upon the speaker’s stand. 

“Friends and citizens of Attica, you have 
chosen me to solve the very difficult and crit- 
ical problem of bringing peace and prosperity 
again to our land.” 

A New Deal! 


Then followed five revolutionary laws: ‘First, 
my people, all mortgage pillars will be removed.” 
It has a vaguely familiar sound. So has this: 
“Fifth, we shall increase our supply of money. 
Bring your silver and gold to the money-changers 
and for each four drachmas you shall receive 
back five.” 

Here was the first currency inflation—a cen- 
tury before the beautiful Parthenon was built. 
What Solon actually did was to debase the 
He melted all coins and had them re- 
cast so that 100 new drachmas contained no more 
silver than 73 of the old. 

The Greeks may have had a word for it; we 
call it inflation. Applaud the man who tries 
something new, something different that will 
bring about greater good for the greatest number. 
In our march forward in this world of seizures, a 
world in which ambitious men pounce upon 
power and arrogantly use it, great experimenta- 


money. 


tion is often desirable that days of clearer per. 
ception may follow. 


Laugh It Off 
Among the other copy themes used, 
two strike a responsive chord at this 
yuletime season—one being the message 
“Laugh It Off” and the other called 
“Happiness.” Here is the human interest 
lead of the “Laugh It Off” ad: 


One day a sad-faced man of middle age called 
upon Dr. Abernethy, the famous London physi- 
cian. The doctor listened to the man’s story 
and finally said to him, “Medicine is not what 
you need. Get a good dose of happiness. Go 
see Grimaldi, the great clown, and laugh your- 
self out of your troubles.” The melancholy man 
raised his brooding eyes and shook his head. 
“T am Grimaldi,” he said. 


Happiness 
And under the “Happiness” heading 
Mr. Morris, who takes a personal inter- 
est in all of the good will messages, ran 
the following introduction: 


There is one common denominator—Happiness, 

The distinguishing characteristic of the execu- 
tive who has won his degree of B.B.M. (Big 
Business Man) is that he recognizes that Hap- 
piness plays an important part in business, 

This recognition has become the turbine of 
modern industrial expansion, the dynamo of 
modern advertising, and part of its sales ma- 
chinery. 

A few years ago a motorist apologized when 
he asked for water for his radiator. He had to 
find the bucket and do the filling himself. To- 
day, attendants check the water, wipe the wind- 
shield, inquire about inflating the tires. 

We ourselves are selling insurance on the ap- 
peal of safeguarding happiness, as protection 
against misfortune while we enact our own life 
dramas of work, play and family advancement. 





Change to Experience Rate 


Plan Before Va. Commission 


A hearing on petition of companies 
writing workmen’s compensation risks in 
Virginia for authority to abolish the 
schedule rating plan and substitute there- 
for a straight experience rating plan ap- 
plicable to all risks was held before the 
state corporation commission this week. 

E. E. Cadmus, manager of the com- 
pensation inspection rating bureau of 
Virginia, told the commission that the 
proposed new rating basis would lower 
the rates of ninety risks now exclusively 
on a schedule rating. He said that the 
schedule plan has outlived its usefulness. 
The commission reserved its decision. 





TWO UTAH BONDS 
The New York Casualty, through its 
Salt Lake City branch office, has written 
two bonds aggregating $500,000 required 
by the state of Utah of Joseph Ririe, 
State treasurer-elect. 


Blanket Bonds 


(Continued from Page 43) 





clause, for which, of course, an increase 
in the premium charge is made. 

The bond is elastic in other respects, 
for riders have been prepared for attach- 
ment, bringing within its scope trading 
losses in fraudulent or fictitious accounts 
together with the genuine accounts orig- 
inally included, and the purchaser may 
have the extension with or without an- 
nual audit provisions. A Retro-Active 
Restoration Clause may be substituted 
for the clause existing in the bond, which 
is couched in the same _ phraseology 
adopted for the corresponding clause in 
Standard Form 8. 


Separate Riders If Desired 


For those purchasers who prefer Form 
14, but without the trading loss and the 
misplacement and mysterious unexplain- 
able disappearance features included, 
separate riders have been prepared for 
the eliminations, but in deleting mis- 
placement and mysterious unexplainable 
disappearance, a corresponding elimina- 
tion of all trading loss coverage is re- 
quired. It is obvious that commensurate 
reductions are made in the premium 
charges for the curtailed coverages. 
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To Vote on Change 
In Capital Structure 


NEW AMSTERDAM CAS. MOVE 





Special Meeting of Stockholders Called 
for Dec. 28; Significance of Par Value 
Change Given by J. A. Nelson 





A special stockholders’ meeting has 
been called for December 28 by the New 
Amsterdam Casualty to vote on the rec- 
ommendation of its directorate to trans- 
fer $1,500,000 from capital account to sur- 
plus and reserves. This would be ac- 
complished by reducing the par value of 
the 500,000 outstanding shares to $2 per 
share making the New Amsterdam’s cap- 
ital $1,000,000. J. Arthur Nelson, presi- 
dent, in a letter to stockholders on De- 
cember 17, emphasizes that this change 
in par value would not affect their pro- 
portionate ownership in the company. 
Explaining the move in detail he says: 


The laws of the state of New York 
provide that an insurance company may 
not invest more than one-half of its 
“surplus funds” in stocks of other in- 
surance companies. Our investment of 
approximate book value of $1,500,000 in 
stock of the United States Casualty Com- 
pany makes it necessary for us to in- 
crease our surplus. 

We shall also set up a reserve for de- 
preciation from our book value of $6,- 
584,000 of our New York office building. 
Our income on book value is about 3% 
net, which is very good in view of the 
fact that a large part of the building 
was not ready for occupancy until 1932, 
since which time opportunities for ac- 
quiring tenants have not been favorable. 
Inquiries for office space in New York 
are increasing, and the present prospects 
are for a better income from the prop- 
erty in 1935 than we have had in 1934. 


Business Good During 1934 


The business of both the New Amster- 
dam Casualty Co. and of the United 
States Casualty Co. has been quite satis- 
factory during 1934, the incurred losses 
having been a materially lower percent- 
age than during the previous few years. 
While it is not practicable to definitely 
state the year’s results, it appears at this 
time that both companies will make a 
profit by their 1934 operations. 

We had hoped to pay a dividend dur- 
ing the autumn, but we now feel that 
consideration of dividends should be de- 
ferred until a later date. The current 
market price of our stock does not rep- 
resent what we believe to be its “good- 
will” value, without taking into account 
our capital, surplus and reserves. Of- 
ficers and employes of the company have 
been increasing their investment in the 
company’s stock. 

During the depression we suffered 
considerably less than many other com- 
panies transacting lines of business simi- 
lar to ours. Our principal losses grew 
out of the banking panic, which is now 
a thing of the past. The results attained 
during 1934 show every evidence that our 
business is again running normally. The 
outlook for the immediate future is a 
continuance of the favorable results of 
1934. 





MADE KENTUCKY COLONEL 


G. B. Woodward, head of a casualty 
and fire general agency at Bloomington, 
Ind., and former president of the Indi- 
ana Association of Insurance Agents, is 
the latest addition to the honorary colo- 
nel staff of Governor Ruby Laffoon of 
Kentucky. His appointment came as a 
reward for his services as president of 
the state association. 


BROKERAGE FIRM CHARTERED 


Eastern Brokerage Corporation, New 
York City, has been chartered at Albany 
with capital of 200 shares non par value 
stock to engage in the insurance broker- 
age business. Sydney W. Stern, Mur- 
ray T. Berman, Samuel Kofka, 300 Madi- 
son Avenue, New York City, are direc- 
tors and subscribers. 





Sue to Collect Illinois Property Taxes 
From Foreign Casualty Companies 


Seeking to collect $500,000 in personal 
property taxes from casualty companies 
foreign to the state of Illinois, State’s 
Attorney Thomas J. Courtney and As- 
sessor John S. Clark have begun to pre- 
pare for court action, it has been re- 
vealed. 

The half-million is involved in Cook 
County and two to three times that 
amount in other Illinois counties, accord- 
ing to Assistant State’s Attorney Philip 
Treacy. : 

A motion to be filed with the Illinois 
Supreme Court asking leave to file an 
original petition for a writ of mandamus 
to compel all out-of-state casualty com- 
panies to make returns on net receipts 
from fire insurance business transacted 
in the state under Section 30 of the IIli- 


Blue Goose 


(Continued from Page 23) 





and probably investigated more fires and 
been responsible for more arrests for ar- 
son and other crimes associated with 
crooked fires than any other fire mar- 
shal in the country. 

Robert P. Barbour, United States man- 
ager of the Northern Assurance and 
president of the Eastern Underwriters 
Association, spoke of the work of Mr. 
Brophy and the Fire Marshal’s office. 
He said that those who have worked with 
the marshal have always found him will- 
ing, thorough and highly capable of de- 
tecting wrongdoing; in a word, a public 
official of whom the city can be justly 
proud. A man of the highest personal 
integrity, Mr. Barbour related how on 
many an occasion considerable political 
and financial pressure has been brought 
to bear upon Mr. Brophy to have him 
ease up on the prosecution of those 
charged with arson, but he has never 
turned from the path of his duty. 

James A. Beha, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, the last speaker, made the 
point that the public officials present in 
rendering service to the insurance busi- 
ness, were, in turn, rendering a very dis- 
tinct and definite service to the public 
at large. He emphasized: 

For after all, insurance companies are 
only custodians and distributors of funds 
of policyholders. They gather in the 
premiums from the public to be distrib- 
uted to those who meet losses insured 
against by the payment of those pre- 
miums, if and when such losses occur. 
These premiums are based on rates of 
insurance which, in turn, reflect the ac- 
tual losses being paid by insurance com- 
panies. The prevention of a fire covered 
by fire insurance. or the prevention of 


a theft covered by burglary insurance, * 


or the prevention of an accident covered 
by casualty insurance, is reflected in the 
rate to be charged the public for its in- 
surance. The prevention of a payment 
for a fraudulent claim, either fire or ac- 
cident, or the prevention of excessive 
payments due to exaggeration of a loss 
by fire or a loss caused by accident, 
again is reflected in the rate. The elim- 
ination of claims arising from incen- 
diarism or from improper or fake claims, 
tends to reduce the rate to be charged 
to the general public. 





FIGHT MISSOURI “CHASERS” 

The Missouri Supreme Court has 
named disciplinary committees to help 
rid the state of unethical lawyers, such 
as ambulance chasers, and the public has 
been asked to co-operate. 





VAN WINKLE’S COMMITTEES 

Winant Van Winkle, Senator-elect of 
New Jersey, has been. appointed to the 
insurance and banking and alcoholic bev- 
erage committees of the state legislature, 


nois Fire and Marine Act of 1869 and 
subsequent amendments, it is reported. 

George Tramel, branch manager in 
Chicago for the Aetna Casualty & Sure- 
ty, will be made the object of a test case 
which if successful from the state’s point 
of view will bring some fifty other for- 
eign companies into the fray to compel 
them to pay personal property taxes on 
all fire insurance business done within 
the state. 

Now pending is an appeal made by the 
Michigan Millers Mutual Fire following 
the state supreme court ruling on this 
point, it being contended that any com- 
pany, regardless of what other insurance 
business it does, if it writes fire insur- 
ance it is a fire insurance company and 
thus falls within the fire and marine act. 





Prosperity in the Rough 


| 
| 
| 
| William G. Hardy, prominent insur- 
| ance agent at Oakley, Idaho, who rep- 
| resents the Firemen’s Fund Indem- 
| nity, has a humorous way of boosting 
| his community which so attracted the 
| editor of the A. & H. Fieldman (Loy- 
alty Group publication) that it is 
auoted in full in the December issue. 
Taken from the back of Mr. Hardy’s 
business card, it reads: 
“Cassia County is an exceptionally | 
rich little county; so rich, in fact, that | 
every blade of grass has a green back, | 
every bird has a bill, the chimneys 
have their drafts and the maids wash 
our front doors with gold dust; every 
horse has a check and every ditch has 
two banks; even our streets are 
flushed and the lawns get a rake-oft ; 
every cloud has a silver lining and 
every flower in the county has a 
scent; when you put a five-dollar bill 
in your pocket you double it and 
when you take it out you find it in 
creases.” 











New Jersey Dep’t Honors 
Commissioner W. H. Kelly 


Members of the New Jersey Depart- 
ment of Banking & Insurance presented 
Commissioner William H. Kelly with a 
magnificent cocktail set at the annual 
Christmas party of the Department held 
last Friday evening at Geneva Inn, near 
Trenton. This affair also served to mark 
the forty-second anniversary as a state 
department employe of Deputy Commis- 
sioner C. A. Gough, who made the pres- 
entation of the gift to Commissioner 
Kelly, whose term of office expires 
shortly. All members of the Depart- 
ment were present at the party and also 
three guests—Leon A. Watson, manager 
of the Schedule Rating Office of New 
Jersey; Samuel A. Mehorter of the 
Home, and Fred L. Bross of the Newark 
office of the Home. Mr. Mehorter was 
formerly New Jersey state agent for the 
Home before being transferred to New 
York. 





EMPLOYES BUY AGENCY 


The long established J. B. VanNada 
agency, general fire and casualty agents 
at Petersburg, Ind., owned by Fred Van- 
Nada and his mother, has been sold to 
Wendall Kinman and Mrs. Edna Wilhite. 
Both have been in the emplyoy of the 
agency a number of years. 





BUFFALO ELECTION 


William A. Lansill has been elected 
vice-president of F. E. Seymour, Inc., 
Buffalo insurance and surety bond 
agency. 





TO JOIN NATIONAL ASS’N 


Members of the San Francisco Insur- 
ance Brokers’ Exchange last week voted 
to join the National Association of In- 
surance Brokers. 





Indemnity 


Insurance Co. of 
North America 
PHILADELPHIA 
& 


CAPITAL $1,000,000 


Casualty 
Fidelity 
Surety 


Unquestioned 
Financial Stability 


Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Com- 

bination Residence Policy and Complete 

Golfer’s Policy issued jointly with allied 
fire companies. 
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P.L. Rates on Tenements, 
Apartments, Go Higher 


GREATER NEW YORK AFFECTED 
National Bureau Buplnine Increases Due 
To Continued Unfavorable Trend 
In Loss Costs 











A revised schedule of rates for public 
liability 
tenements, 


insurance affecting apartments, 
boarding or rooming houses 
in Greater New York became effective 
on December 17, carrying the approval 
of the insurance department of the state 
of New York in behalf of the insurance 
carriers who are members or service 
subscribers of the National Bureau of 
Casualty & Surety Underwriters and the 
Mutual Casualty Insurance Rating Bu- 
reau. In a statement accompanying the 
announcement of the revised schedule, 
the National Bureau said: 

“Rates for this class of business were 
last revised a year ago, and the changes 
effective today reflect a continuation of 
the unfavorable trend in the loss costs 
recognized at that time. Elements con- 
tributing to this trend are: the increased 
claim-mindedness of the public, the 
over-liberality of jurors, and the fact 
that depressed real estate and rent values 
have led some owners to neglect keep- 
ing properties in good repair and, there- 
fore, in a relatively safe condition. 

“The developed experience indicates 
that the trend of loss costs has not been 
uniform in all five boroughs. It has de- 
veloped adversely only in Manhattan, 
Bronx and Brooklyn with the result that 
the level of rates for these three bor- 
oughs will be increased. In the borough 
of Queens, no changes have been made 
in the rates in force during the past 
year. In the borough of Richmond, the 
experience has been favorable and a 
general reduction in rates has been made. 


Rate Increases Not Uniform 


“It is emphasized that the rate in- 
creases made are not uniform in Man- 
hattan, Bronx and Brooklyn, but vary 
according to the actual experience for 
each borough. Neither are the changes 
uniform from territory to territory nor 
from classification to classification with- 
in each borough because conditions in 
different sections of the city vary ma- 
terially and are reflected in the experi- 
ence on the basis of which rates are 
established. This year, in order to es- 
tablish rates in closer conformity to ac- 
tual loss cost conditions in the several 
sections of the city, the experience for 
each borough has been separately re- 
viewed and separate rate levels have 
been established on each borough’s own 
experience, 

“A comparison of the experience of the 
insurance companies in Manhattan, 
Bronx and Brooklyn during the latest 
years for which complete experience was 
available shows that for every dollar of 
loss incurred for this class of business 
in 1928 the corresponding loss in 1932 
amounted to $2.09. The corresponding 
figure for 1931 as compared with 1932 is 
$1.20. In other words, losses incurred 
as the result of damage claims for apart- 
ments, tenements, boarding or rooming 
houses in New York City increased 109% 
in the period covered by policy vear 1932 
as compared with policy year 1928, and 
20% as compared with policy year 1931. 

“Public liability insurance on this class 
of business is written on the basis of a 
charge for each one hundred square feet 
of the floor area of the risk and an ad- 
ditional charge for each linear foot of 
street frontage. The new rates are 
based on the classified experience for the 
five latest policy years and represent the 
largest volume of statistical data that 
has thus far been compiled for a re- 
vision of rates affecting the apartment 
and tenement house business. Some idea 
of the volume of experience used may 
be gained from the fact that the total 


exposures represented by the experience 
amounted to 4,975,218,508 square feet of 
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Travelers Wins Kentucky Court Decision 
Involving Large Subrogation Claim 


The Travelers recently won a decision 
in the Louisville Federal Court involving 
one of the largest subrogation claims un- 
der liability coverage that has been be- 


fore the courts in Kentucky for a long 
time. Here are the facts in the case: 

On August 3, 1929, an oil barge of the 
Kosmos Portland Cement Co., Kosmos- 
dale, Ky., blew up at the cement com- 
pany’s dock, resulting in deaths of seven 
men, including Allen Sauer and William 
Wilberding, employes of the Kleinsteuber 
Boiler Works of Louisville. The ques- 
tion came up as to whether these men 
were directly employed by the boiler 
company or the cement company, in that 
they were under direction of the cement 
company, which paid the boiler company 
for their services. 

The decision was that they were em- 
ployes of the boiler company. However, 


as it was a marine accident, on a barge 
in the Ohio River, the case had to be 
handled under marine or longshoremen’s 
compensation. 

The Federal District Court at Louis- 
ville awarded the estates of the two 
killed boiler workers $10,500 each against 
the boiler company. The Federal Ap- 
pellate Court reversed the decision on 
the grounds of negligence on the part 
of the cement company in the matter of 
failing to properly clean the barges. The 
Supreme Court refused to review the 
case and the Federal District Court fell 
in line with the Appellate Court decision. 
The result was that the Travelers, which 
had taken subrogation rights from the 
boiler company, when it adjusted one loss 
and started paying benefits on the other, 
will now recover the amounts paid out, 
costs, interest, etc, from the Kosmos 
Portland Cement Co. 





CHARLES H. ELMER DEAD 





Was Independent Insurance Broker; His 
Father Was First President of 
American Surety 
Charles H. Elmer, independent insur- 
ance broker in New York City, who was 
a member of an old American family, 
died of a heart attack last week. A 
bachelor, he lived at the Columbia Uni- 
versity Club and also made his office 
there in recent years. Mr. Elmer’s fath- 


er, the late Richard Alison Elmer, was 
Second Assistant Postmaster General 
under Presidents Garfield and Arthur; 


he was also the first president of the 
American Surety Co. 

Charles H. Elmer attended Columbia 
College, where he was captain of the 
freshman crew and a member of Delta 
Psi fraternity. He was graduated in 
1899. He entered the insurance business 
and for a time was associated with the 
Fidelity & Casualty. Later he was a 
partner in the insurance firm of G. L. 
Gilsey & Co. For several years past he 
was an independent broker. Besides be- 
longing to the Columbia University Club, 
he was a member of the St. Anthony and 
\pawamis clubs. 





SEEK COMPULSORY LAW 
With a record-breaking year for motor 
accidents facing Minnesota, a determined 
effort is being made to get compulsory 
automobile liability legislation at the 
coming session. 


area and 25,194,801 feet of street front- 
age, and the total incurred losses 
amounted to approximately $15,250,000.” 


NOT LIABLE ON BOND 

The Standard Accident Insurance Co. 
is not liable to Home Owned Stores, Inc., 
on a fidelity bond executed to it for al- 
leged losses on the part of William Otis 
Lykins, former store manager, the Court 
of Appeals held November 23 in affirm- 
ing a judgment of the Jefferson Circuit 
Court. 

Lykins, it was alleged, was short $504.30 
in his accounts with the Home Owned 
Stores, which sued to recover them from 
the insurance company on a fidelity bond. 
The lower court peremptorily instructed 
the jury to find in favor of the insurance 
company. 

The Appellate Court held that the 
Stores Company had not proceeded to 
report its loss in the manner set up in 
the policy and decided that Lykins was 
paid his back salary accumulations and 
the manager of the Home Owned Stores 
recommended him highly for a better po- 
sition elsewhere after the alleged short- 
age became known. 





NEW ST. LOUIS BROKERS 

Davison Obear, formerly a broker for 
the Henry S. Cushman & Co., St. Louis 
agency, is now: placing his personal busi- 
ness through the Laclede Insurance 
Agency of that city. Edward A. Blank, 
formerly assistant purchasing agent for 
Stix, Baer & Fuller, a local department 
store, has entered insurance as an ap- 
prentice broker for the Lawton-Byrne- 
Bruner Agency, while another new ap- 
prentice broker is William T. Jones, Ir. 
a son of Circuit Judge Jones. Young 
Jones recently graduated from college 
and has affiliated with W. H. Markham 
& Co. as an apprentice broker. 


Youngstown Fake Auto 
Accident Ring Smashed 


ONE OF WORST IN COUNTRY 





Postal and Federal Authorities Worked 
With Nat'l Bureau in Getting Evidence; 
25 Indictments Against 15 Persons 





Casualty companies with the aid of 
postal authorities, the Federal grand jury 
and the Federal district attorney have 
succeeded in breaking through one of the 
worst fake automobile accident rings in 
the country, which has had its seat at 
Youngstown, Ohio. 

Twenty-five indictments charging use 
of the mails in the perpetration of fraud 
have been returned against fifteen per- 
sons, including two lawyers, two doctors 
and an insurance adjuster. The accusa- 
tions are based on four cases involving 
approximately $13,000 in damage pay- 
ments made on trumped up claims. 

Those named in the indictments are: 
Dr. W. J. Weickenand, Dr. Joseph Colla, 
Vincent A. Buonpane and Harry Stein, 
attorneys; Robert T. Nelson, an adjuster 
formerly employed by the Aetna Casualty 
& Surety; Joseph and Mary Wald, Vin- 
cent and Dominic Chianese, Mike and 
Madeline DeCiocco, William F. Grady, 
all of Youngstown; Mary Brown of Niles 
and John Mamady of Hubbard. 

Probe Started Fifteen Months Ago 

Investigation into Youngstown condi- 
tions started more than fifteen 
months ago by the National Bureau of 
Casualty & Surety Underwriters. Suff- 
cient evidence was obtained by special 
agents to warrant presentation to Fed- 
eral District Attorney Emerich Freed, 
and S. E. Siegfried, postal inspector in 
charge of mail fraud cases for the Cleve- 
land district, was assigned to the case. 
Federal authorities have had complete 
charge since September. 

According to the indictments the pro- 
cedure used by the band was typical of 
that employed by other rings smashed 
in Pittsburzh, Syracuse, Rochester and 
other places. Automobile owners were 
furnished with insurance policies and in- 
duced to stage accidents. A fixer pro- 
vided claimants, witnesses, doctors, law- 
yers and other supernumeraries in the 
drama. In Youngstown an adjuster fa- 
cilitated payment of the claims, it is 
charged. 


was 


Embryo Syndicate Nipped 


In Queens County, Bureau activity re- 
sulted in an embryo fake claim syndicate 
being nipped by the district attorney. An 
insurance adjuster and an assured were 
indicted on charges of grand larceny, 
second degree, and of violating Section 
1202 of the Penal Law. The men named 
in the indictments are: Arthur H. Flynn 
of St. Albans, former adjuster for the 
Aetna Life, and Frank Larocca of Co- 
rona, president of the Larocca Coal C 
Both have been arraigned and are await- 
ing trial. 

According to the indictments the men 
obtained money from the Aetna “by aid 
of fraudulent and false representations.’ 
A car owned by Larocca was represented 
to have been involved in a collision with 
a non-existent sedan owned and operat- 
ed by a non-existent “Frank S. Con- 
verse.” 

Subsequently a sizeable property dam- 
age claim was reported to the Aetna by 
Larocca. The company paid the claim, 
and the money was appropriated, accord- 
ing to the indictments, by Flynn and La- 
rocca. The same procedure was used on 
many other occasions, it was said. Flynn 
was in the employ of the Aetna approx!- 
mately nine years, company officials 
stated. He has made confession of other 
operations since 1928, involving an esti- 
mated total of $8,000. 
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